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SO: i TP. H6 Chi Minh, ngay 27 théng 03 nidm 2026
PE AN CUNG CAP DICH VU THUONG MAI PIEN TU

Website SEOULBUY
I. GIOI THIEU TONG QUAN VE THUONG NHAN/TO CHUC
1. Gioi thiéu chung

- Cong ty Co phan HB STORE (tén tiéng Han: =2 3| At 0| O X|H| A E 0) 1a doanh
nghiép duoc thanh lap va hoat dong hop phap theo quy dinh cua phap luat Han Quéc, hoat
dong trong linh vie thuong mai dién tr va cung cap cac dich vy hd tro giao dich thuong mai
trén moi trudng truc tuyén. Cong ty dugc thanh 1ap ngay 04 thang S nam 2023, theo Gidy
chirng nhén ding ky kinh doanh so 324-88-02993, do co quan nha nudc c6 tham quyen cua
Han Quoc “Cyc thué Hwaseong” cap. Doanh nghiép hoat dong theo loai hinh ¢éng ty ¢6 phan,
v6i von diéu 18 1a 200.000.000 KRW. Tru so chinh cia doanh nghiép dit tai 11, Wau-ro
34beon-gil, Hwaseong-si, Gyeonggi-do, Han Qudc.

- Cong ty C6 phan HB STORE la don vi s& hitu va truc tiép van hanh tng
dung/website thwong mai dién tir “SeoulBuy”, 1a ing dung cung cip dich vu thuong mai
dién tir theo mo hinh san giao dich thuong mai dién tir, cho phép céc t chirc, ¢4 nhén la nguoi
ban thuc hién hoat dong dang tai thong tin, gidi thi€u, mua ban hang hoa, dich vu véi nguoi
mua thong qua nén tang tmg dung. Website SeoulBuy cung cip céc chiic ning co ban bao gom:
tao va quan 1y gian hang ctia nguoi ban, hd trg tim kiém va dat hang cua ngudi mua, hd tro
thanh toan, theo doi trang thai don hang, ho tro giao nhan va tiép nhén, xu ly khiéu nai, phan
anh cua khach hang phat sinh trong qua trinh giao dich.

- Trong qua trinh hinh thanh va phat trién, Cong ty C6 phan HB STORE tap trung dau tu
xay dung ha tang k¥ thuét, hoan thién h¢ thong cong nghé thong tin va quy trinh quan 1y nham
dam bao viéc cung cap dich vu thuong mai dién tir thong qua trng dung SeoulBuy duoc thuc
hién 6n dinh, lién tuc, minh bach va tuan thii cic quy dinh ciia phap luat hi¢n hanh. Ngudn
vbn dau tu cho viée xdy dung, van hanh va phat trién tng dung SeoulBuy duoc hinh thanh tir
von diéu 1¢ ciia doanh nghiép va cac ngudn vén hop phap khac theo quy dinh ciia phap
luit, dap tng yéu cau duy tri hoat dong ctia tmg dung va thuc hién cac nghia vu lién quan theo
quy dinh.

+ PAu moi tiép nhan yéu cau thong tin truc tuyén cho co quan quén 1y nha nwée:

STT Noi dung théng tin Théng tin dau moi tiép nhan
1 Ho va tén nguoi lién hé PHAM THI THANH HA
2 Chire danh Dai dién phap luat
3 Dia chi lién hé Room 907, Landmark 1, 609-2 Gweol-dong,




STT Noi dung thong tin Théng tin diu méi tiép nhin

Osan-si, Gyeonggi-do, South Korea

4 | S6 dién thoqi di déng +82 10 8673 1997
5 Dia chi email Language8284@gmail.com
¢ | Cacphuong thiic lién hé triec Zalo: +82 10 8673 1997

tuyén (viber, zalo,...)

+ Pai dién theo iy quyén tai Viét Nam (Theo Khoin 2 Diéu 67a)

STT Noi dung thong tin Théng tin dau moi tiép nhan
1 | Ho va tén nguoi lién hé PHAM VAN THUQNG
2 Chire danh Dai dién theo ty quyén tai Viét Nam
3 | S6 dién thoai di déng 0965-707-846
4 | Dia chi email phamthuong833@gmail.com

+ Nguon von dau tu cho website, tng dung:
Vén doanh nghiép QVén ngan sach nha nude
MIVén dau tu nude ngoai  ANgudn von khac

- Tong mirc dau tu: 100.000.000 KRW (Mot tram triéu Won Han Qudc).

- M6 ta vé nguén von dau tu: Nguén von dau tu cho viée xay dung, van hanh va phat
trién Website thuong mai dién tir SeoulBuy dugc hinh thanh tir vén diéu 1é caa Cong ty Co
phan HB STORE theo quy dinh ctia phap luat. Ngudn von nay dugc sir dung dé dau tu ha tang
k¥ thuat, phat trién hé thong cong nghé thong tin, duy tri hoat dong ctia website/img dung, ciing
nhu thyc hién cic nghia vu lién quan trong qua trinh cung cép dich vu thuong mai dién tir.

Doanh nghiép quy vi c6 yéu td nwéc ngoai nio sau diy:
Phép nhén nudc ngoai gop von hoic cho vay
Hop téc véi phap nhan nudc ngoai vé ki thuat, hé thdng hoic kinh doanh
U Nhan sy quan Iy nudc ngoai
-Mb ta vé yéu t6 nudc ngoai
Doanh nghiép c6 yéu t6 nuéc ngoai theo cac ndi dung sau:

0] Nguén vén dﬁuﬁ tu cho Website thuong mai dién tir SeoulBuy dugc hinh thanh
tr von di€u 1€ cua Cong ty C6 phan HB STORE, 14 phap nhan dugc thanh 1ap va hoat dong
hop phap tai Han Qudc;

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.




_ (i)  Doanh nghiép c6 hop tac véi cac dbi tac cung cap dich vy trung gian thanh toan,
bao gom Cong ty Co phan 9Pay tai Viét Nam va Cong ty Toss Payments tai Han Quoc, nham
ho tro dich vu thanh toén cho céc giao dich phat sinh trén website/ting dung;

(iii)  Doanh nghi€p c6 hop tac voi Cong ty K-Tech tai Viét Nam trong viéc trién khai
va phat trién hé thong k¥ thuat website/ing dung.

Cac n6i dung hop tac néu trén khong lam thay ddi quyén so hitu, quyén quan ly va trach
nhiém phép 1y ctia Cong ty C6 phan HB STORE ddi vé6i viéc van hanh va cung cap dich vu
thuong mai dién tir thong qua Website SeoulBuy.

2. Co cau té chirc

Cong ty C6 phan HB STORE t6 chiic bd may quan 1y va van hanh Website thuong mai
dién tr SeoulBuy theo mé hinh quan 1y tap trung, dam bao phan cong rd rang vé chue nang,
nhiém vu va trach nhiém cta ting b phan, phu hop voi quy mé hoat dong va yéu cdu cung
cap dich vu thuong mai dién t. Co cau to chirc cua doanh nghlep bao gom doi ngii quan ly
diéu hanh va céc bo phan chuyén mén truc tiép tham gia vao viéc van hanh website/ing dung,
cu thé nhu sau:

- Poi ngii quan 1y diéu hanh: chiu trach nhiém xay dung dinh huéng phat trién, quan 1y
chung hoat dong ctia doanh nghiép va website SepulBuy; ban hanh c4c quy dinh ndi bo; gidm
sat vi¢c tuan thu phap luat trong qua trinh cung cap dich vu thuong mai dién tir.

- B0 phan kinh doanh: phu trach phat trién i tac, quan 1y nguoi ban, hd tro hoat dong
dang ky gian hang, phdi hop trién khai cac hoat dong kinh doanh trén website/trng dung.

- BQ phéan cong nghé thong tin (IT): chiu trach nhiém xéy dung, van hanh, béo tri va nang
cap hé¢ thong k¥ thuat Website SeoulBuy; dam bao an toan, 6n dinh cia hé¢ thong cong nghé
thong tin va dir lidu.

- B phan phap ly va tuan thu: phu trach ra soat, cap nhét cac quy dinh phap luat lién
quan dén thuong mai dién tur; tham gia xay dung, quan ly cac chinh sach, quy ché hoat dong;
hd trg xir 1y khiéu nai, tranh chap phat sinh.

- B phan hd trg khach hang: thyc hién tiép nhan, gidi dap thic méc va hd trg nguoi ding
thong qua cac kénh lién lac nhu dién thoai, email va céc hinh thurc ho trg truc tuyén khéc.

- BO phan hd tro giao nhan va hau can: phdi hop ky thuat véi cac dbi tic cung cap dich
vu logistics nham hd trg qua trinh giao nhan hang hoéa gitra ngudi ban va nguoi mua phat sinh
trén website/img dung. SeoulBuy khong tryc tiép thuc hién hoat dong van chuyén hang hoa.

Viéc td chire bd may néu trén nhiam dam bao website SeoulBuy dugc van hanh hi¢u qua,
lién tuc, dap tmg yéu cau quan ly nha nudce vé thuong mai dién tir va bao v¢ quyeén, loi ich hop
phép cua cac bén tham gia giao dich.

3. 86 lwong nhén vién

Chuyén Kiém R
trach nhiém S
Nhan vién kinh doanh 01 01 Phét trién déi téc, seller
Nhan vién IT 01 Vé}n hanh, bao tri hé
thong
Nhan vién phép ly 01 Kiém nhiém, thué ngoai khi can

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.




Chuyén Kiém N
trach nhiém SRty
Nhan vién hd trg giao nhan 01 ) )
va hau can Phoi hop doi tac logistics
Nhan vién hd trg qua dién
thoai, ho trg truc tuyén « , \
. 01 Cham soc khach hang
(email, skype, yahoo
messenger....)
Doi ngii quan 1y diéu hanh 01 Dai dién phap luat/diéu hanh

4. Linh vue hoat djng chii yéu

Cong ty C6 phan HB STORE hoat dong chti yéu trong linh vire cung cap dich vu thuong
mai dién tr thong qua Website SeoulBuy theo mé hinh san giao dich thuong mai dién tir, cho
phép cac to chirc, ca nhan 1a nguoi ban va ngudi mua thyc hién hoat dong giao dich hang hoa,
dich vy trén moi trudng tryc tuyén theo quy dinh cua phap luat.

Website SeoulBuy cung cip nén tang cong nghé cho phép cac bén thyc hién giao dich
thuong mai dién tir, bao gom:

- Cung cip cong cu dé nguoi ban dang tai thong tin hang hoa, dich vu va quan 1y gian
hang;

- Cung cép cong cu dé nguodi mua tim kiém, lya chon san pham, dat hang va theo doi
trang thai don hang;

- Cung cap cong cu dé cac bén giao két hop dong dién tir va luu trir thong tin giao dich;

- Cung cap hé théng hd tro twong tac, trao ddi thong tin gitra ngudi mua va nguoi ban;

- Cung cap cong cu dé ngudi ban ty quan 1y don hang, ton kho va hoat dong kinh doanh
cua minh;

- Két ndi v6i cac don vi trung gian thanh toan hop phap nham hd trg qua trinh thanh toan
gifra ngudi mua va ngudi ban;

- Két ndi véi cac don vi cung cép dich vu logistics nham hd trg ngudi ban thyc hién giao
nhan hang hoa;

- Cung cép cong cu hd trg trién khai cac chuong trinh khuyén mai, marketing va hién thi
san pham;

- Tiép nhan va hd trg cac bén trong viée giai quyét khiéu nai, tranh chap phat sinh tir giao
dich.

SeoulBuy chi cung cip nén tang cong nghé va cong cu hd tro giao dich, khong truc tiép
tham gia vao qua trinh mua ban hang héa, khong sé hiru hang hoa, khong truc ti€p thuc hién
thanh todn hodc van chuyén, va khong la bén trong hop dong mua ban gitra ngudi ban va nguoi
mua.

5. Liét ké cac hoat djng cung cdp dich vu khac (néu cé) ma thwong nhin/té
chikc tién hanh ngoai méi tru’o'ng trie tuyén

Ngoai hoat dong cung cap dich vu thwong mai dién tir trén mdi trudng tryc tuyén thong
qua Website SeoulBuy, Cong ty C6 phan HB STORE khong tryc tiép thuc hién cac hoat dong
cung cap dich vu thuong mai dién tir ngoai mdi truong truc tuyén.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.




Céc hoat dong hd trg nhu tu van, chim soc khach hang, trao ddi thong tin vo1i nguoi ban
va nguoi1 mua dugce thuc hién thong qua cac kénh lién lac nhu di¢n thoai, email va cac hinh
thirc hd tro truc tuyén khéc, khong phat sinh hoat dong mua ban hang hoa, cung ung dich vu
thwong mai dién tir truc tiép ngoai moi truong truc tuyén.

II. MO HINH TO CHUC HOAT PONG CUNG CAP DICH VU TMPT
1. Logi hinh cung cdp dich vu trén website/irng dung

San giao dich TMDT

Dich vu khuyén mai truc tuyén

Q Dijch vu dau gia tryc tuyén

O Dich vu khac
a. Mo ta mo hinh hoat dong ctia Website:
Dia chi truy cap danh cho Khach hang (nguoi mua, nguoi st dung dich vu):
° Website: https://vn.seoulbuy.hbstore.co.kr/
e Ung dung: mg dung SeoulBuy trén nén tang di dong.

Link tai IOS: https://apps.apple.com/vn/app/seoul-buy/id6752466091?1=vi

Link tai Android:
https://play.google.com/store/apps/details?id=com.hb.store.seoulbuy

e Tai khoan khach hang thir nghiém
Email: glhdtmdt@gmail.com
Password: Admin@123
Dién thoai: 0899988481

Dia chi truy cip danh cho Péi tac (ngudi ban/nha cung cap...):

e Website: https://vn.seoulbuv.hbstore.co.kr/vendor/login
e Tai khoan doi tac thir nghiém

Email: glhdtmdt@gmail.com
Password: Admin@123
Dién thoai: 0899988481
Dia chi truy cap danh cho admin ctia website:

o Website: https://console.’hbstore.co.kr/
e Tai khoan quan tri h¢ thong thir nghiém

Email: glhdtmdt@gmail.com
Password: Admin@123
DPién thoai: 0899988481

< M6 hinh san giao dich TMDT trén Website SeoulBuy

Website SeoulBuy dugc t6 chuc va van hanh theo mé hinh san giao (}ich thuong mai dién
tur theo quy dinh tai Nghi dinh 52/2013/ND-CP va cac van ban sua doi, bo sung.
Theo d6, SeoulBuy cung cap nén tang céng nghé cho phép cac thuong nhén, t6 chirc, c4 nhan
(nguoi ban) dang tai thong tin hang hoa, dich vu va thyc hi¢n giao dich voi1 ngudi mua thong

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.


https://vn.seoulbuy.hbstore.co.kr/
https://apps.apple.com/vn/app/seoul-buy/id6752466091?l=vi
https://play.google.com/store/apps/details?id=com.hb.store.seoulbuy
mailto:qlhdtmdt@gmail.com
https://vn.seoulbuy.hbstore.co.kr/vendor/login
mailto:qlhdtmdt@gmail.com
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qua moi trudng truc tuyén. SeoulBuy hoat dong voi vai tro 1a bén cung cép dich vu trung gian,
chi cung cap ha tang k¥ thuat va cac cong cu hd tro giao dich, bao gom: hién thi théng tin san
pham, hd trg tim klem hd tro giao két hop dong dién tir, két ndi v6i cac don vi trung gian thanh
toan va don vi cung cap dich vu logistics.

SeoulBuy khong tryc tiép tham gia vao qué trinh mua ban hang héa, khong s& hiru hang hoa,
khong truc tiép thyc hién thanh toan hodc van chuyén, va khong 1a bén trong hop dong mua
ban gilra ngudi ban va ngudi mua.

Péi véi nguoi mua/nguoi sir dyng dich vu: Nguoi mua thuc hién dang ky tai khoan,
tim kiém va lya chon san pham dat hang, thanh toan va theo doi trang thai don hang thong qua
Website. Ngudi mua c6 thé giri phan anh, khiéu nai lién quan dén giao dich thong qua cac chire
nang hd tro va kénh cham séc khach hang do website/img dung cung cap.

Ngudi ban tham gia cung cép hang hoa, dich vu trén Website SeoulBuy la cac t6 chirc,
ca nhan c6 dang ky kinh doanh hop phap tai Han Quac, co gidy phép kinh doanh theo
quy dinh cia phap luat Han Quoc va di diéu kién thue hién hoat dong kinh doanh true
tuyén. Nguoi ban thuc hién dang ky tai khoan, cung cap day du thong tin phap 1y theo yéu cau
va chi dugc phép dang tai thong tin san phém, thuc hién giao dich sau khi dugc Ban quan tri
website/tng dung kiém duyét va chap thuan.

Hién tai, Website SeoulBuy chi tiép nhan nguwdi ban 1a cac to chirc, ¢4 nhén c6 ding
ky kinh doanh tai Han Qudc va chuwa trién khai tiép nhan ngudi ban 1a to chirc, ca nhan
tai Viét Nam. Truong hop mo rong pham vi tiép nhan ngudi ban trong tuong lai, doanh nghiép
s& thuc hién cip nhat, bo sung ndi dung theo quy dinh cta phap luat c6 lién quan.

Quy trinh duyét va kiém soat thong tin: Ban quan tri website/img dung thuc hién kiém
duyét thong tin ding ky ctia nguoi ban, ndi dung thong tin san phim va cac hoat dong giao
dich trén hé théng. Truong hop phat hién ndi dung vi pham quy dinh phap luat hodc quy ché
hoat dong, Ban quan tri c6 quyén yéu cau chinh sira, tam ngimg hozc chdm dit hoat dong cua
tai khoan vi pham theo quy dinh.

b. Cau triic chirc niing ciia website, rng dung (Sitemap)

Hé thong SeoulBuy duoc phén ri thanh cac cum chirc ning chinh nhu so d dudi day:

_ rang Chi SeoulBuy

Danh myc & Tim kidm HE théng Tai khodn Cira hang Tiéu biu Flash Sale | Voucher

Chi tiét San phdm Kénh Ngudi Mua Kénh Nguéi Ban

- Duyét $an phim & &u hinh Tir khéa
Lich sir Don hang Chat & Khiéu nai Diing Sin phim Quén Iy Kho & Ban Rit tign Bi sodt . o Bdo cdo Doanh thu

¢. Chirc ning chi tiét phan theo d6i twong

Can ctr hé théng phan quyén tai SeoulBuy, cac chirc ning dugc phan tach cho 03 nhém
tac nhan chinh:

* Chure nang danh cho Nguoi mua (Buyer):

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.



Dbang ky / Bang
nhap

Xac thyc tai khoan da phuong thirc (OTP, Email) bao mat cao cap theo
chuan ri ro.

bang ky
Email
‘ Nhap email cla bar ‘
Mat khau
Bang nhap (i v > |
Email Nhap lai mat khau
| Nhap email cua bar | ‘ Nhép lai mat khdu @ ‘

Mét khau
Toi khdng phai la ngudi g
| Nhap mat khiu @ | may feCAPTCHA

Bt - D khodn

[] Ghinhé dang nhap Quén mat khau?
Pang ky
Dang nhap Béng viéc dang ky, ban da ddng y vai Seoul Buy
vé Diéu khoan dich vu & Chinh sach bao mét.

Chura cd tai khodn? Bang ky ngay Ban da cd tal khoan? Dang nhap

Tim kiém & Céu
hinh

Trang bj engine tim kiém tir khoa ning cao, bd loc Category va theo mtic
gia.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.




V' B loc tim kiém Uen quan e chay o v

Dest o K&t qua cho "chdng nang" - 7 két qua
Tét cd danh muc

Thire pham -

Sire khe/ Thue pham bé i
sung

B ding sinh hoat -

Dadungchothicung

van phong/ B3 ding hoe 4
ap 3 =T
R B sén pham O Hui Meister Kem chéng nang Ohui Day B san phdm chéng nang hoan Kem chéng néng O Hui Day
T Foam Moisturizing All-in-One... Shield Sunquid SPF50+... héo Ohui Day Shield Black... ‘Shield Perfect Sun Black dun...
Khoéng gié wieksee 9 WSse weinoue 60N WeLE00 WesoEE 45N e
Gid 18i thié 1.224 3224 3435014 - 1.304.9204 450.965d - 882 7404 404.9094 - 805.980¢
0 083ban 0 D0abin 0 083 ban 0 083 ban
1} v [
e % ll J “
z .
100k - 500k §
#
500k - 11r i
Thr-Str e

== BN

Sin phiim néi bit Set kem chéng nang Ohui Day DU, dis hai lép, dis hai chidy, il Kem Chéng Niing Sang Da,
i sin phiim i bt Shield Sunquid SPF50+.. dung di § ting, dil gdp siéu... Duting Am, Bio Vé Da
w4 pur -39% ws 0% 191.9004
604.485d - 1.727.100d 150.546d
o 0B3bén o 0Dbin 0 0B bin

* Koot cd bd loc

Mua sam & Giao | Cho phép thém nhiéu mit hang vao Gi6 hang, tich hop thanh toan Dién tir
dich (Payment Gateway)

Mua ngay

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



Quan 1y Khuyén | Tich hop nut Ap dung Voucher (M giam gia/Freeship) do San hodc Shop
mai phat hanh.

Chon SB Voucher

Ma Voucher Q, Nhap ma Voucher Ap dung

Uu dai van chuyén

. VOUCHER-HAU

Giam t8i da 4.029.900d
Don t8i thiu 23.603.700d

*Bigu kién

Giam nge

PRXF509289013

Quay lai

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



10

Tra ciu & Theo | Tracking Timeline (Ti€n trinh van chuyén): xem trang thai buu kién di
doi chuyén thuc té theo thoi gian thuc qua API Logistics.
Tatca Ché xir ly Pathanh toan Chudnbihang  Dang giao Hoan thanh b3 hay Hoan tién
& R.LUX Global & Xem Shop & DA THANH TOAN
Op lat cho Samsung Z Flipé Forwenw For Samsung Z Flipé da
‘ o B 154.921d
Thanh tién: 222 086d
H¢ thong Chat HOo tro tuwong tac truc tiép gidi dap thac mac vai Nguoi ban ngay tai nén
Support tang.

Cudc trd chuyén

Cudc tro chuyén

R.LUX Global

show khoe khéng

e Nhap tin nhan.

Xem tat ca

hello

Mar 10, 2026, 08:42 AM

sao

hello

chao show
shop

show khde khéng

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Héu méi & Panh | Chirc ning Nhan xét (Rating & Review) cho cac Shop va San phim sau
gia khi nhén hang.

DPanh gia san pham

= B6 3 thi dung d6 diung cé nhan du lich - Tii dung d6 tam, thi dung d6 trang diém, tai
“=H dung d6 vé sinh ca nhan chéng nudc

AR AR A G4 4

Hay chia sé cam nhén cla ban vé san pham nay

Tryc tuyén He¢ thong Khach hang giri Khiéu nai, Mo Ticket yéu cau D6i/Tra hang
Khicu nai hodc Hoan tién tryc ti€p tur itng dung.

* Chure nang danh cho Nguoi ban (Seller):

Quan tri Gian Thiét 1ap dinh danh, hd so va gi6i thiéu cira hang (Logo, Banner, Gidy
hang phép kinh doanh).

t H& so cira hang

0 R.LUX Global

Bixicthue  Cia hing online

@ Théng tin ca ban

Tén clra hiing 56 dién thaal

RLUX Global 0986653409

Email Diachi

storel @seoulbuy.com 62-29 Changgyeonggung-ro, Jung District, Seoul, South Korea

Mata

Store

Ngutng freeship ndi dia Han (won)

70,000 won

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Danh séch

Danh sach san pham

Juan Iy 18t cd s
D& xust bin Tétcd Méi nhit

sk PHEM TRANGTHAI  GIA TONKHO EBANHANG NOAYTAD  oUYPHERSANPHAM  EE o B3

Vién using bé sung dinh duang, tang cuing sinh Iy nam gidi Kwang Dang

‘ Perfect Man 240 vidn, di cho 2 thing,chia Octacotanol veMaca, 1 hép... | BAKUAT BN 200 0 cac v e o

51,900 - #103.800

Quan 1y Thudc Khéi tao san phém, tham sd phan loai (Size, Dung tich, Mau séc), va
tinh & SP upload hinh anh/video mo ta.
Thém san pham
Théong tin co ban
* Sén pham don gidn

* ® Noidia O quactd

* Bén nhap
Quan Iy Van Quan 1y s lwong ton kho theo phan loai. Nhap thong sb kich thude dong
hanh & Kho gdb1 de hé thong API Logistics udc tinh Phi ship tu dong.

THAD TAC

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.




13

Quan ly Pon
hang

Cap nhat tién trinh vong doi cia don (Cho duyét, Rut hang, Pang dong
g61, Giao cho Van chuyén).

OCAEC6D95CE
[} Mé don hang: OCAEC6DISCE i thanh todn
181007/03/2026  W11.573
@ Giao hing
Thang tin khach hang Théng tin giao hang
ichimoku 0902@gmail.com Tran Anh Tu Ninepay
ichimoku 0902@gmail.com 392847924 Quécté
0345128412 11213, Phutng Tric Bach, Qujn Ba Binh, Thanh phd Ha  18:45 07/03/2026

e

Sén phém don hang

Op 141 cho Samsung Z Flips Forwenw For Samsung Z Flips da
we.073

Quén ly Khoan
thu

Xem Dashboard Doanh thu, s6 du vi ngudi ban va Quan ly ddi soat dé tao
1énh Rt tién dinh ky vé Ngan hang.

Doanh thu
Doanh thu
dmmls  Tuan ndy iswss Thang nay g Quinay .. Téng céng
[ 7 [ 30 ™ B8 wes.180 E wis2s0
Chi tiét
B 2702202 - 29032026 v

Marketing &
Khuyén mai

Cong cu céu hinh M3 giam gia (Coupon), Pang ky tham gia Flash Sale dé
thuc day GMV.

Thém mai

Théng tin co ban

@® Tited O danhmye O Sén phim

ddimmayy O | = | ddmmiyy O

Ho tro Khach
hang

Console quan 1y Tin nhin, trong tac Live-chat giai quyét sy c¢b v6i Ngudi
Mua.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Cuge trd chuyén

Loc thea nhn:

Tran Anh Td
[

Quoctanne

Diing Pha Nhan Chon cudc tro chuyén
= Chon cusc tré chuyn tir thanh bén 48 bt dau trd chuyén

* Chuc nang danh cho Ban quan trj hé théng (Admin):

Kiém duyét
Nguoi ban

Quan 1y danh sach Cira hang che duyét. Kiém dinh KYC (Gidy phép kinh
doanh) va cac chiing tir goc dé kich hoat Shop.

Jashboard | Gifa hang e duydt

Cu’a héln[ljch'd.dulvﬁl _ -
El
it Tatca dd/mmj o
- Cita hang ABC dsngphunhanze0s@gmalicom | Offine 24-09-2025 ﬂ.
Gt hing ABC dsngphunhanze3@gmallcom  Offine =D 25-09-2025 n.
s [t chei 25-09-2025 (=] -] -]

e wta 09022001@gmai.com Otfine 25-09-2025 n.

[ chai 25-09-2025 n.

! uyr 10120902200 @grmail com otfine 25-08-2025 n
' Riux store1@secubuycom oniine 0s-10-2025 [« ]-]]

tuewr tuta 09022001 @gmail.com Offine

Quan ly San
pham (Risk)

Quan 1y danh sach cho duyét, truc tiép danh gia hodc G& bo vinh vién cac
Bai ding vi pham Ban quyén hodc Hang gia theo canh bao.
Danh séch

NN NG THAI » v P A .
T Tit T
- vien g sinh 1§ nam gidl Kwong Doang Perfect Man 240 vién, di cha 2 thang, chifa W51500 - P ruic hin] 25-03- a
Octs 103,800 26
Vién uéng b sung dinh duling, tang cubng sinh I nam gidi Kwiong Dong Perfect Man 240 vién, dd cho 2 thing, chifa W51900 - emmm 2O
Octacasanol v Maca, 1 hdp, 240 vién W103,800 202 E
. N 40 e Keanadons. 1o 16 W123,400 P it nin &
AN cung hoan, ngia dot quy Kwangdong, 1 hop, 10 vié —— oo n
W123,400 - 29-03- b
An cung hosn, nglia ddt quy Kwangdor 0 vien in i
L 5 o, e o ndns, 1, 10 v e s
; WIG7,600 - 29-03. o
TPGN-An cumg nguits hoing haan Kivangdang, 18 trd diéu hoa huyét ap phong 6t quy 3759 % 10 wén . 53 st i TR E—

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Quan ly User &
Cam

Quan Iy toan b hé théng Ngudi mua va Ngudi ban. Khoa tai khoan (Ban)
theo tirng mtrc d§ vi pham (3 ngay, 7 ngay, Vinh vién).
Quan Iy tif khoa cim

3 phin biét ching te Mg dung v pham Wi gham LUt AN ninh.. 18/0372026 23:21
» Kich dgng 81 dung vi pham Chin s ains 60312026 23 [« ]
7 Khidu dsim W8i dung i pham chin sham Lugt A 16/03/2026 23:21
11 n it ding thé vi phiam SHTT 60512026 23:21

2 per fak . 60312026 23:21
fake vipham SHTT Cénh bdo B

s
o [ ]

Quan tri NoO1
dung cam

Duy tri Database "Ttr khoa cam" (Blacklist Filter) dé tu dong Al chin bai
dang phan cam/hang cam ban ngay tir vong Upload.

Quan Iy tif khéa cim

zq phdn biét ching tbe Mg dung v pham Wi gham LUt AN ninh.. 18/0372026 23:21
» Kich dgng 81 dung vi pham Chin s ains 60312026 23 g
7 Khidu dim 461 ung v pham chin
= o b =

2 o tak " i pham Lugt SHTT 5 62321
fake vipham SHTT Cénh bdo 4 thé vi pham SHTT 6032026 23:21 u

3 ropiics LutSHTT z
— curr [

Theo doi &
Phan tich

Dashboard quan 1y luu lugng truy cap tong thé, tién trinh van chuyén toan
san, va dong tién thanh todn (GMV).

Doanh thu chi phi Admin

Chonky ~ December2026 O -+  February2026 O  yigipiocio o

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.



Cung cap Bang | (Tinh ning phép 1y): Trich xut B?lng ching Ky thuat s6 (Digital
ching Evidence) va Lich st Giao dich d€ cung cap cho Co quan CSDT hodc
Quan ly Thi truong khi ¢6 yéu cau.

Danh sach NinePayments

d. Tém tit quy trinh giao két hop dong trén Web/App
Dé xéc 1ap quan hé mua ban trén San, quy trinh giao két dién ra nhu sau:

1. Dé nghi g1ao két (Piéu 17): Nguoi mua xem thong tin, gia ca va nhan "Mua ngay"
hoac "Thém vao gio' ' 46i v6i san pham ung y. Hanh dong nay dugc coi 1a dé nghi giao két hop
dong cua Khach hang.

2. Ra soat va Xac nhan nodi dung hop dong (Piéu 18):

Tai giao dién Thanh toan (Checkout), Nguoi mua cung cap dia chi nhan hang, chon
phuong thirc van chuyén va phuong thirc thanh toan. Hé thong ty dong tinh toan tong gia tri
giao dich.

Co ché ra soat va xac nhan phai dap tng cac diéu kién sau:

(i) Cho phép Nguoi mua ra soét, bo sung, stra doi ndi dung giao dich trude khi giri dé
nghi giao két hgp dong.

(ii) Hién thi day du nhiing thong tin sau (co kha nang luu trr va in an dugc trén hé thong
thong tin cua khach hang): tén hélr}g hoa/dich vu, §6 luong, ching loai; phuong thuc va thoi
han giao hang/cung tng dich vuy; tong gié tr1 hop dong va phuong thurc thanh toén.

(iii) Hién thi thong tin vé cach thirc tra 1o chap nhan d& nghi giao két hop dong va thoi

han tra 101 dé nghi (SeoulBuy cam két tra 151 chap nhan hodc tir chdi dé nghi trong vong 12
(muoi hai) gio ké tir khi Nguoi mua giri dé nghi - theo Diéu 20.2).

3. Gui bé nghi va Cho duyét: Nguoi mua nhan "Dt hang" hoic "})ng ¥ thanh toan" dé
chinh thirc gui d€ nghi giao két hop dong. Lénh khoi tao don s€ duge day vé Kénh Nguoi Ban
va chuyén sang trang thai "Cho duyét".

4. Xac lap giao két va Tra 10i dé nghi (Diéu 19, 21):

qu déng mua ban dién tir ¢6 hiéu luc tai th(‘)i’ diém Nguoi mua nhan duoc tra 101 ch?ip
nhan de nghi giao két hgp dong tir Nguoi ban/HE thong.

~ Viée tra 1oi chap nhan dugc thue hién khi Ngudi ban (hodc h¢ thong duyét tu dong) doi
chiéu ton kho va thay doi trang thai sang "Pang chuan bi hang".

Thong bao chip nhan nay (Notify/Email) phai:

(i) Pugc thuc hién duéi hinh thirc ¢6 thé luu tri¥, in va hién thi dugc tai hé théng thong
tin cua khach hang.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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(i) Cung cip ddy du danh sach toan bo hang hoa diat mua, sé lwong, gia cua timg san
pham va téng gia tri hop ddng; thoi han giao hang hodc cung tng dich vu; thong tin lién hé dé
khach hang c6 thé hoi vé tinh trang thuc hién hop dong.

2. Yéu cu véi ngudi ban ciia mé hinh san giao dich thwong mai dién tir

Poi v6i ngudi ban/ddi tac/nha cung cAp: Ngudi ban ding ky tai khoan va cung cp cac
thong tin can thiét theo yéu cau ciia website/ing dung. Sau khi duoc kiém duyét, ngudi ban
dugc phép dang tai thong tin san pham quan ly don hang va thyc hién giao dich v6i nguoi mua
thong qua nén tang SeoulBuy, dong thoi c6 trach nhiém tuan thu cic quy dinh, quy ché hoat
dong da dugc cong bd.

Nguoi ban tham gia cung cip hang hoa, dich vu trén website/tng dung SeoulBuy 1a cac
t6 churc, c4 nhan ¢é diang Ky kinh doanh hop phap tai Han Qudc, co gidy phép kinh doanh
theo quy dinh ciia phap luat Han Quéc va di diéu kién thyc hién hoat dong kinh doanh
true tuyén. Nguoi ban thyuc hién dang ky tai khoan, cung cap day du thong tin phap 1y theo
yéu cau va chi duge phép dang tai thong tin san phém, thuc hién giao dich sau khi dugc Ban
quan tri website/img dung kiém duyét va chap thuan.

Danh sach can chuén bi:

- S6 dang ky kinh doanh hop 1¢ (dung dinh dang).

- Anh gidy phép kinh doanh (JPEG/PNG 13 nét, d6 phan giai ti thiéu 300dpi).
- Pia chi kinh doanh tai Han Qudc + ma buu chinh (£ HH ).

- Thong tin doanh nghi¢p: tén cong ty/ca nhan, email, tén ctra hang, thi truong.

- Logo va anh bia ctra hang (JPEG/PNG, kich thuéc tdi thiéu 800x800px cho logo,
1920x400px cho anh bia).

- Thong tin ngan hang: sd tai khoan, tén chu tai khoan in hoa khong diu; anh s tai
khoéan (khuyén khich).

- Yéu cau vé ching nhan san pham (KC Certification):

- Néu ban du dinh ban cac san phém sau, ban PHAI ¢6 KC Mark / KC
Certification trudc khi dang ky:

- D0 dién tir: Dién thoai, may tinh, thiét bi dién tir tiéu dung.
- D6 gia dung: May giat, ti lanh, 10 vi song, may hut bui...
- D6 tré em: Db choi, xe ddy, ghé ngdi 6 t6 tré em. ..
- San phém an toan: Mii bao hiém, thiét bj bao ho lao dong...
- My pham & Hoa chit: San pham c6 thanh phan hoa hoc can kiém dinh
- Luu y: KC Mark phai duoc hién thi rd rang trén san pham hoic bao bi. Néu
khong c6 KC Certification, san pham s€ bi tir choi va cé thé bi phat theo
quy dinh phap luat Han Quoc.
- Budc 1: Chon “Bit ddu ban hang”:
O trang chii, nhin nat “Bit ddu ban hang” & goc phai thanh header (ntit dwgc t6 cam trong anh)
dé mé quy trinh dang ky.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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B4t d3u ban hang

IMerMater| Quan jogger nam mua dong Chat ey g nhept danh
Cho Nem geot quan the thaeo (0 AN quan If sneng nam phom
rong. it long (geo hang trong ngdy)

D et e e pra [E R ..

199.653g sssnag n

| ¥ Payee
& O bao W NG e [T Parg | 00N
- e whwp i S Pl Onaie

e "

- Buodc 2: Chép nhan diéu khoan (Xéc nhan diéu khoan str dung va chon "Chap thuén" / thiéu
link diéu khoan).

Chap thuéan diéu khoan ctra hang

Quy ché hoat déng, Chinh séch bao mét thang tin va Digu

khodn st dung cho ngudi ban

Téi da doc, hiéu ro va dong y vdi cac diéu khoan trén

Thoat

- Budc 3: Chon loai cira hang: Chon “Ctra hang truc tuyén” (thé c6 icon xe ddy mau do)
néu chi ban online, day 1a cira hang ban hang thuong mai dién tir; dung loai truyén théng khi
c6 dia chi tai Han, va ctra hang nay chi nham muc dich gidi thi¢u ctra hang dén véi cac khach
hang tai Han Qudc, nhung 13 diém dén cht khéng nhdm muc dich budn ban online.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Loai c(ra hang

Cira hang truyén théng

Ly

Cira hang truc tuyén

— - o e il e - R e i S e —— ——

- Budc 4: Nhap va lan lugt xdc minh céc thong tin kinh doanh tai Han Qudc. Seoulbuy
da dang ky voi chinh phi Han Qudc va ¢6 cac api xac minh dir liéu Han Quoc.

Théng tin cira hang

*Théng tin dadng ky kinh doanh

L (L*

]
1
G‘ ]
1
Anh gidy phép kinh doanh
(JPEG, PNG) 0
H
H
Tai tép len i
I
© Tiing . e o R S

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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+Thong tin doanh nghiép

Nhap tén cang ty/Tén ca nhan (Dai véi kinh doanh ¢ nhan)

Chon loai hinh doanh nghiép Chon danh muc kinh doanh chinh

Email doanh nghiép

Tén cira hang

Chon thi trueng

*Théng tin ngan hang

Chon ngan hang

Nhap sd tai khoan thanh toan Nhap tén chu tai khoan (In hoa khang dau)

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 5: Sau khi nhép xong, vui 1ong tai xudng “Glay phép kinh doanh ban hang truc
tuyén” + “File huéng dan”. Cubi cing 1a nhan nat hoan tat.

Gidy phép kinh doanh ban hang truc tuyén

Giay phép kinh doanh ban hang truc tuyén

Ti
B3  c0ke- Sinsing e

l

T File hudng dan.pdf
B3 ¢0ke- @ Taixong Téive

Hoan tat dang ky

vt ]

- Quy trinh phé duyét ho so ngudi ban: Nguwdi ban sau khi hoan tét viéc diang ky
va giri ho so trén hé thong thi sé dugce dua vao quy trinh xét duyét theo cac buédc sau:

+ Budc 1: Nop ho so: Sau khi nhan "Hoan tat", hd so cia Ngudi ban s& duoc giri dén
bd phéan xét duyét cua SeoulBuy.

+ Budc 2: Kiém tra tinh hop 1& ctia hd so

B6 phén xét duyét thuc hién kiém tra, d6i chiéu cac thong tin va tai liéu do nguoi ban
cung cip, bao gom: thong tin dang ky kinh doanh, gidy phép kinh doanh, thong tin doanh
nghiép, dia chi lién h¢, thong tin tai khoan thanh toan va céc thong tin lién quan khac.

+ Budc 4: Phé duyét ho so: Trén co sé két qua kiém tra va xac minh, bo phan quan trj
xem x€t chap thudn hodc tir chdi ho so dang ky cua ngudi ban theo quy dinh.

+ Budc 5: Thong bao két qua: Két qua ph¢ duyét duoc thong bao t6i nguoi ban thong
qua thu dién tir da dang ky. Truong hop ho so duge chap thuan, tai khoan ngudi ban s€ dugc
kich hoat dé thuc hién hoat dong kinh doanh trén Website.

- Thoi gian xtr ly: Thoi gian phé duyét thuong tir 3-7 ngay 1am viéc (khong tinh thir 7,
chii nhat va ngay 18).
- Két qua: Ngudi ban s& nhan duoc email théng bao két qua phé duyét:
o Duoc duyét: Tai khoan duoc kich hoat, ban c6 thé dang nhap va bt dau ban hang.
e Yéuciubd sung: Néu thiéu hoic sai thong tin, ban s€ nhan dugc yéu ciu bd sung/chinh
stra qua email.
e T chdi: Néu ho so khong dap tng yéu ciu, ban s& nhan duoc 1y do tir chdi va co thé
nop lai sau khi chinh stra.

Mdi ngudi ban s& duoc ding ky mot tai khoan va tao gian hang dé ban hang. Voi tai
khoan nay nguoi ban c¢6 thé dang nhap vao trang quan tri va thuc hién cac hoat dong quan tri

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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gian hang nhu cép nhét thong tin thuong nhén, dang va quan ly san pham, quan ly don hang
khach hang da dat mua, quan ly cac thong tin vé cong ty, dia dlem kinh doanh, kiém tra ton
kho trudc khi tiép nhan xir Iy don hang. Néu hang hoa dam bao sb lwong ciing nhu chit luong
(han str dung, bao bi,...) ngudi ban tién hanh 1én don, déng géi theo quy dinh va tién hanh giao
hang theo dia chi, thoi gian ma khach hang yéu cau.

& SEOULBUY  Kenh ngudi bin

= Quin Iy cira hing e

@ Ho sa cira hang

o o o o
@ sinphim v Téng sdn phiim Bom himg hien nay Soanh thu hém nay Boanh thy

R Bon hing ~
(R Tinnhin Thao téc nhanh
& Doanhthu
B céngno + = &) dh
Thi sin phim Quin K sin phim Bon hang Doanh thu
@ Khyénmaiciahing
[ a4

Giao dién quan tri cua nguoi ban

- Dbi voi Ngudi mua/Nguoi st dung dich vu: Nguoi mua thyc hién dang ky tai khoan,
tim kiém va lua chon san pham, dat hang, thanh toan va theo ddi trang thai don hang théng qua
website/img dung. Ngudi mua c6 thé giri phan anh, khiéu nai lién quan dén giao dich thong
qua cac chtrc nang hd tro va kénh chim soc khach hang do website/img dung cung cap.

R.LUX Global
LARCLIZR  0ine 4 phut truse

¥ Bb loc danh muc @

Cong nghe v

,
= ¥

Dén canh bdo LED an toan B san pham cham séc da B6 san pham chim séc da B5 sén pham O Hui Meister
mat trsi MyShop, D6, 4 cdi tréng sdng cyc manh Ohui ... tréng sdng cyc manh Ohui . Foam Moisturizing All-in-...
WiS208 WI30.708 9% WIG0.000 WRIS008 45K WAG0.006W218.008 45% Wios008 39%

264.822d - 2.437.130d 1.168.6714 - 2.320.071d 1.168.671d - 2.320.071d 1.224.3229

0 0 D& ban 0 0 D& ban 0 0 D& ban 0 0 D& ban

<
Kem chéng nang Ohui Day B8 s4n pham O HUI Miracle B§ san phiim chéng nang Kem ¢hdng nang O Hui Day
Shield Sunquid SPF50+... Moisture Pink Barrier Skin... hoan héo Ohui Day Shield... Shield Perfect Sun Black...
W -60% WL wasl s -50% WALl wedoon -45% b <55
343.501d - 1.304.920d 986.3664 - 1.938.190d 450.9654 - 882.740d 404.909d - 805.980d
0 0 P& ban 0 0 D& bén 0 0 D& ban 0 0Daban

Giao dién gian hang cia nguoi ban

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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-~ 2 -
THONG TIN SAN PHAM
Dung tich hodc trong lugng 50ml * 2ea
Thdi han st dung 36 thang ké tif ngay san xudt /12 théng sau khi md nép
; Lay mét ludng vita di thoa déu 1én mét va vb nhe dé dudng chét
Cdach siidung oo : ; “
= tham thau.
Nhé sén xuéit Cosmax Co., Ltd.
Nudc san xuét Han Quéc
Nudc tinh khigt, Glycerin, Butylene Glycol, Dicoprylyl Ether, Niacinamide, 1,2-
Hexanediol, Hydregenated Polydecene, Pentylene Glycol, Dicaprylyl
Carbonate, Vinyl Dimethicong, Caprylyl Methicone, Hydroxysthyl
Acrylate/Sodium Acryloyldimethyl Taurate Copolymer, Panthenol,
Acrylates/C10-30 Alkyl Acrylate Crosspolymer, Dimethiconol,
. . Polymethylsilsesquioxane, Tromethamine, Dipotassium Glycyrrhizate, Glyceryl
Thénh phén

Acrylate/Acrylic Acid Copolymer, Ethylhexylglycerin, Xanthan Gum, Chigt xudt
la rau ma, Fructooligosaccharides, Sadium Phytate, Allantoin, Lactobocillus
Ferment, Chiét xudt men déu nanh/Lactobacillus, Leuconostoc/Filtrate 1&n men
cll cdi, Chidt xudéit men vi sinh, Tocopherol, Epigallocatechin Gallate,
Madecassoside, Beta-Glucan, Chiét xudt rau md, Asiaticoside, Madecassic
Acid, Asiatic Acid.

1) Méu c6 bt ky tridgu ching bét thudng ndo nhu dém db, sung tdy hode ngita

khi slt dung hodic sau khi sif dung dudi dnh néing truc tiép, héy tham khéo y kién
Luu y khi sif dung chuyén gia.

2) Han ché sif dung trén cde viing da bi thuong.

3) Lutu § bao quén: a) DE xa tam tay tré em. b) Tranh anh nding tryc tidp.

Viéc bdi thuding sé dudc thuc hién theo Tiéu chudn gidi quyé&t tranh

TSt clmstn it 1ifia alie Remng chdp ngudi tiéu ding' do I:Iy ban Thuang mai Céng béing théng béio.

S6 dién thoai tuvén 1811-9415
Loal da phi hgp Moi logi da

Nhé& phéin phéi chiu trach nhiém  Gowoonsesang Cosmetics Co., Ltd.

Giao dién chi tiet san pham

< M6 hinh khuyén mai trwec tuyén trén Website SeoulBuy

Seoulbuy cho phep Nguoi ban dugce tao cac chuong trinh khuyen mai d6i v6i san phim
dich vu ctia minh dé cung cap cac wu dai toi Nguoi mua, nham khuyén khich Ngudi mua mua
hang va gia tang doanh s6 ban hang trén website.

Hang hoa/ dich vu dang ban trén san thuong mai dién tr SeoulBuy dam bao cung cap
thong tin mo ta san pham rd rang, bao gdm:

- Xuéat xtr hang hoa.

- Thuong hiéu (néu co).

- Chét luong hang hod/ dich vu.

Cac hinh thure cua dich vu khuyén mai truc tuyén hién c6 trén website bao gém:

- M3 giam gia: M3 giam gia 1a cac mé code dé khach hang st dung khi mua hang cua
Nguoi ban. Ma gidm gid c6 the 1a ma giam theo % gia tri sdn pham, giam gia tri tién cu thé

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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hodc 12 md mién phi giao hang. Nguoi ban cé thé ty tao cac ma giam gia dé Nguoi mua sur
dung, thuc day hoat dong ban hang. Cac ma giam gia nay ap dung cho cac san pham cua Ngudi
ban va/hodc theo didu kién chuong trinh riéng (san phdm, thoi gian, sé luong han dinh) cua
tung gian hang ctia Nguoi ban do.

Nguoi ban mudn tao ma giam gia phai truy cép vao tai khoan quan tri roi chon myc “Ma

giam gid” dé tao ma va quan ly ma giam gia.

& SEOULBUY  Kenh ngusibin fa) o store1@seoulbuy.com «

= Quén|j cira hang e

® Ho socira ha N . N
e Théng tin co ban

@ Sanpham ~

E bonhang ~

(R Tinnhan _ »

® Ttdtea O Danhmuc (O Sanphim
€ Doanhthy
8 cangng * ddimmiyyy 0 - ddimmiyyy O

@ Khuyénmaiciahang A

Thiét lap ma

@ phantram O codioh (O Gim % phiship O Gidm c8 dinh phi ship

Théng tin mé ta

Ngueoi ban hodn thién théng tin dé tao ma giam gid

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Sau khi tao thanh cong, ngudi ban c6 thé quan 1y mi giam gia tai muc “Danh sach
voucher”.

& SEOULBUY  Kenh ngubibin

£ Quanljcira hang Magiamgid > Danhséach

@ Hosociahang Quan Iy ma khuyén mai
Quén Ij t4t ¢4 ma khuy&n mai cla cira hang R
@ Sanphdm ~
E Bonhang A
= Quan lj don hang Tétea Chuastrdung Dang sir dung Hét han Q, Timkiém ma khuyén mai_..
©  Yéu ciu trd hang/Hoan tien
@ Yeucau huj don a MA GIAM GIA TEN VOUCHER GIAM GIA SUDUNG THOI GIAN HIEU LUT  TRANG THAI = HANH BONG
3 Tinnhan -03-
& T b 2503-2026
O  NOEL2025 Khuy&n mai dip gidng sinh 10% 0/1000 Dang strd ¢ ¢ @ @
- Y maldp ging 0 30112026 9sudung
5 inh thu
B Céngno
| & Khuyén méi cira hang ~ Hién thi 1-1 trong t8ng s5 1 voucher n

+ Tao mdivoucher

| = Danh sach voucher

Khach hang mudn sir dung mi giam gia thi c6 thé vao gian hang ngudi ban dé 1y ma
(néu co6) va chon str dung ma tai budc thanh toan san pham pham dich vu.

Chon SB Voucher

M& Voucher Q. Nhap ma Voucher Ap dung

Uu d4i van chuyén

VOUCHER-HAU

Giam tai da 4.029.900d

° e Bon t6 thiéu 23.603.700d
PRXF509289013 [N

Diéu kién cua moi ma giam gid duogc ghi 10 trén ma giam gia.

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Chuong trinh Flash Sale:Chuong trinh Flash Sale trén Website SeoulBuy dugc trién khai
nham hd tro hoat dong quang ba va thuc day ban hang cho ngudi ban trén san. Cac san pham
trong chwong trinh Flash Sale s& dugc ban voi muc gia thap hon gia tri niém yét trong
khoang thoi gian gii han va sb lwong nhét dinh do ngudi ban dang ky tham gia va dugc Ban

quan tri phé duyét hién thi.

Cu thé, Ban quan tri website/trng dung cé thé chu dong xay dung ké hoach trién khai cac
chuong trinh Flash Sale theo timg thoi diém va giri thong bao dén ngudi ban thong qua email
hodc cac kénh lién lac chinh thirc trén hé théng. Trén co s& do, ngudi ban cod quyén chu dong
dang ky tham gia chuwong trinh thong qua cac biéu miu ding ky do website/tng dung cung

4
A

cap.

SeoulBuy déng vai trd 1 nén tang trung gian cung cp cong cu va hd trg hién thi chuong
trinh khuyén mai; nguoi ban 1a bén truc tiép thuc hién hoat dong khuyén mai va chiu trach
nhiém ddi v6i ndi dung, mirc gia va cac diéu kién ap dung ctia chuong trinh theo quy dinh

cua phap luat.

Danh séch Flash Sale

) FLASH SALE 50% OFF O . [t . o

Danh sach chuong trinh Flash Sale

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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v K Tech Admin
¥ seouLsuy O Sochan
Dashboard / Flash Sale / Thém
Tén Flash Sale *
Hanh déng
B I US| A-[Q-| see E = =|Q
Luu
Cai dat Flash Sale
M3u c6 sdn o
— Thai gian bt déu *
( ) FLASH SALE 50% OFF ) [ HOT DEAL -70% ] ( ¥ VIP FLASH SALE |
9 [ @ NEW FLASH SALE ] ( @ MEGA SALE -80% ] dd/mmyyyyy, --i-- o
Preview Théi gian két thic *
dd/mmjyyyy, === =]
. Trang théi *
Mb ta
D4 xudt ban
Thi t sdp xép
4 0
: B Flash Sale néi bat
& San pham Flash Sale N
Tim kiém san pham
Thumbnail
Chor
Chua cé san phdm nao duge chon
Hay tim kiém va chon san pham & trén
Copyright © 2025 Admin. All rights reserved. - v1.0.0-beta Demo

Thiét lgp chwong trinh Flash Sale

¢ FLASH SALE 50% OFF

% RV
#HS #HE #E0SR #8Cr]
BICHAEES! 5 LIE HEE
Bam hoa chiffon mua hé 5 mau Ao khodc léng ciru dang zip [MinMaker] Quén jogger nam Jannes 11 mau unisex day dan
/ Ao blouse hoa in 30s 40s 50... fleece mua dong unisex, size... mita déng chét liéu gitr nhiét... len khan quang c8 cao cap 16...
2330264 -10% 34 -17% 2204934 -25% F2abedd -22%
211.090d 307.040d 172.710d 95.950d
0 084 ban 0 04 bén 0 084 ban 0 084 ban
Voucher danh cho ban Xem tit cd +

&

Giam ngay 20%
Giam 16i da 4.029.9004 Gidm ngay 20% Y
Bon t8i thigu 23.603.700d LEEGLFEEL]
“DiukiEn 13
Hién thi Flash Sale va Voucher tai trang chu
- Tat ca chuong trinh khuyén mai do nguoi ban va SeoulBuy thuc hién tuan tha quy

dinh tai DPiéu 39 Nghi dinh 52/2013/ND-CP va Piéu 7 Thong tr 47/2014/TT-BCT, ciing
nhu cac quy dinh phap luat 1ién quan dén quang cao va khuyén mai. SeoulBuy c6 trach nhi€ém

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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kiém duyét thong tin chwong trinh ctia ngudi ban; trudng hop vi pham, s& yéu cau chinh sira
hodc gd bd, hodc tir choi hop tac.

< Phin dinh quyén va nghia vu cic bén tham gia trén Website

- Tat cda cac giao dich phat sinh trén website v€ viéc mua ban san pham/ dich vy, t6 chuc
va st dung cac chuong trinh vu dai s tuan theo cac diéu khoan giao dich chung cua website
va di¢u khoan, di€u ki¢n cua tung loai hinh tuong ng.

- Nguoi mua khi tham gia hoat dong trén website phai tuan theo cac quy dinh nay. Nguoi
mua c6 quyén st dung cac tinh nang cua website nhu: tim kiém san pham, dat hang truc
tuyén,...va co quyén khiéu nai néu san pham/ dich vu khoéng dung mo ta.

- Ngudi ban khi tham gia hoat dong trén website s& dugc Cong ty hd tro xiic tién quang
ba hinh anh thuong nhan, san pham. Tuy nhién Nguoi ban cling phai cam két cung cap hang
hoa co xuat xt rd rang va dam bao dung s6 luong, chét luong mo6 ta trén website. Nguoi ban
c6 trach nhiém cung cép thong tin vé thuong nhan, san pham rd rang minh bach. Nguoi ban
¢o trach nhiém tiép nhan va xu ly céac khiéu nai cho Nguoi mua va chiu trach nhiém doi tra/
hoan phi néu 18i thugc vé Nguoi ban.

- SeoulBuy 1a don vi cung cip nén tang két ni gitip xuc tién giao dich gitra d6i bén nén
¢6 trach nhiém dam bao hé thong van hanh thuong xuyén, 6n dinh. Thém vao d6, SeoulBuy
dong vai tro 1a bén thir 3 hién thi thong tin tir Nguoi ban nén s& c6 trach nhiém kiém duyét
thong tin va hd tro Ngudi mua giai quyét khiéu nai véi Nguoi ban néu thong tin hién thi trén
website gdy anh hudng dén quyén loi cia Ngudi mua.

- Déi v6i cac bén thir ba khac nhu don vi van chuyén, thanh toan s& c6 trach nhiém hd
tro cho céc giao dich trén website dugc dién ra thuan 1¢1i, an toan trong pham vi chuyén mon,
chiu trach nhiém gidi quyét khi€u nai hoac boi hoan theo hop dong cung cap dich vu gitra cac
bén.

- Cau truc website.

Giao dién trang chu

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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A\ Website dang & ch@ 09 THUY NGHIEM — D@ liéu trén trang mang tinh chét demo. | This website is in TESTING MODE — Data shown is for demonstration purposes only.

8 Kénhngueiban | L) Thong bdo ) Héug Giao hang dén: @ Tiéng Viét v © ichimoku.0902@gmail.com |  BAt dau bén hang

g SEOUL BUY Tim nhirng mén da yéu thich cta ban n E @

Trang chi e LIVE Danh muc san pham Clra hang offline

NEW ARRIVAL 3.3 SPECIAL OFFER

SALE |5+
SHOP NOW

REALLYGREATSITE.COM

L4 SUITABLE FOR ANY KIND OF ACTIVITIES
yvouRlogo  AVAILABLE IN BLUE AND WHITE COLOR

¥ FLASH SALE 50% OFF

\CAIHIEY)
18 #318 #0i8E #ECd
BICHEEIHS! CF LIE MEH

Dam hoa chiffon mua hé 5 mau Ao khodc long ciru déng zip [MinMaker] Quan jogger nam Jannes 11 mau unisex day dan

/ Ao blouse hoa in 30s 40s 50... fleece miza déng unisex, size... mia déng chat liéu gi nhiét... len kh&n quang cé cao cép 6.
- I~ ssot S 2551 28

211.0904 307.040d 172.7104 95.950d

o 0 Dabén '] 0 D& ban 0 0D ban 0 0 D& ban

Voucher danh cho ban Xem tat ci +

[ Giam ngay 20% .
| Giam t8i da 4.029.9004 Giam ngey 5
Pon 18 thidu 23.603.700d LLEUEIEFEET
L
. 2
Top danh muc san pham Xem tat ci »
' - - & A
s -
| [ ™ < X ¥ g
THYC PHAM SUC KHOE/ THU. DO DUNG SINH ... O DUNG CHO T. VAN PHONG/ . DO THE THAO/G. CONG NGHE THOI TRANG/ P... LAM DEP
g o e 7
Thuong hiéu néi bat Yeom téit cé >
IN kipling . JESTINA DLk Dr.G e OHUI Pernsuncd
HERA KIPLING MARHEN.J JESTINA DAKS DRG KWANGDONG OHUI SAMSUNG

Xem titca »

Xu huéng hot

- o

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



Den canh bao LED an toan mat
o MyShop, D6, 4 cai

434 9%
264.822d - 2.437.1304

0 005 bsn

B6 san pham cham séc da

tréng sang cuc manh Ohui 2...
. } 21834204 45%

1.168.6714 - 2.320.071d

0 008 ban

San pham mdéi nhat

Bén cinh bao LED an toan mét
1réi MyShop, Do, 4 cai

116 ag 9%
264.822d - 2.437.130d
[] 0Dabin

B0 san pham cham séc da
tring séng cyc manh Ohui 2...

441834204 4%
1.168.671d - 2.320.071d
[ 0Daban

Khuyén mai

F.
£ '
of T

Méy gidt mini cho db I6t, khéin

lau, tat, quan do tré em, UV di...

;o7

19.190d

B& san pham cham séc da

trang sdng cuc manh Ohui 2...
9017104 41824204 4S%

1.168.671d - 2.320.071d

0 04 ban

4

B& san pham O Hui Meister

Foam Moisturizing All-in-One...

49504 -20%
1.224.3229
0 0Dd bén

B san pham cham séc da
tréng sédng cuc manh Ohui 2...

4710643834204 45N
1.168.671d - 2.320.071d
0 0Di bén

B6 sdn pham O Hui Meister
Foam Moisturizing All-in-One...
s a0

1.224.322d

0 0Dé bén

[ANB7] Lép 16t ni / Nam nir
truéng thanh / Ging tay cam...

673854 -14%

57.5704

Kem chéng nang Ohui Day
Shield Sunquid SPF50+...
8as. 33006304 60%

343.501d - 1.304.920d
0 0D3 ban

o I l

ow omr

B& sdn pham O HUI Miracle
Moisture Pink Barrier Skin...

36386004 -50%
986.366 - 1.938.1904
0 008 ban

Kem chéng nang Ohui Day
Shield Sunquid SPF50+...
825.1704-3.300.680¢ -60%
343.5014 - 1.304.9204

0 008 bén

BG sdn pham O HUI Miracle

Moisture Pink Barrier Skin...
) 38380004 -50%

986.366d - 1.938.190d

0 055 ban

’-‘Mm.mw‘“‘“

V6/Nir Nam trung méc vé/4
logi trung méc/Trung méc...

s
18.4224

4

oHu

B san pham chéng nang hoan
hao Ohui Day Shield Black...
805.0804 16119604 45%
450.965d - 882.740d

0 0 b5 ban

Kem chéng nang O Hui Day

Shield Perfect Sun Black dun...
8033604 -85%

404.909 - 805.980d

0 068 bén

B san pham chéng nang hoan
hao Ohui Day Shield Black...

8 6319604 -45%
450.9654 - 882.740d
0 0 Da bén

Kem chéng nang O Hui Day

Shield Perfect Sun Black dun...
5 8038604 -55%

404.9094 - 805.980d

0 005 ban

[MinMaker] Quin jogger nam
miia déng chat liéu git nhigt...

2204929 -25%

172.710d

B san pham dac biét 3 mon

phuc hdi tudi © HUI, 1 b
$78.5004 1%

1.423.898d

0 008 ban

Aging 2 loai Core Elasticity S...
878.5004 S7%
1.226.241d

0 008 bén

Xem tét ca »

o

B0 san pham dic biét 3 mon
phuyc hoi tudi © HUI 1 bé.
28785004 S1%

1.423.898d

0 008 b

B§ san pham O Hui Prime D-

Aging 2 loai Core Elasticity S..
8765008 5T%

1.226.241d

0 008 ban

Xem tat ca +

Wa}a opAH l

Mt na cao cép Chatskin
Collagen 20ml / Cai thién da...

66214 -10%

5.949d

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap

hé thong da duoc cip trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thong tin theo yéu ciu.



[ 0Daban

73

&
S
G6i bang bot bién 3D kich
thude L + bao gdi di kem
; -20%

191.9004
] 0®aban

Thuc pham

Khi di cam trai, hay thuéng
thire kg luon nuée ngot xur I...

234 -10%

1.151.976d
o 005 bin

[} 0Dé ban 0

31

09 bén 0 003 ban 0 003 bén

+

TR
# 02 #78 #U0EE #5C0
BICHEELS) CE LIE HEH

Ao khodc bomber Jannes 11 mau unisex day dén Hop dung thé nhd micre nano [Cham sé¢ da] Mét na 6¢ sén
len khan quang cd cao cap 6... sD cao cap Chatskin 20ml / Céi...
58004 13% 22% 554 1% 0%
8.635.500d 95.950¢ 15744 5.9494
0 03 ban 0 055 ban 0 062 ban 0 003 bén

Strc khée/ Thuc pham bé sung

Tra sam Han Quéc 100% néi

dja, tra nhan sam hong, 1 hp...
scog 6%

161.196d

0 0baban

Xem tét ca »

Xem tat cé -

O Kwangd

[Ngudn géc: Hang ndi dia Han]

Thugc b6 gan Gwang

dong...

71%

746.491d - 1.339.462d
0 004 bén

@ Freeship ndi dia Han Quéc

D6 diing cho thu cung

Day deo dién thoai di dong gau

tréing ngoc tréing trong sudt
0%

55.996d

0 0D&bén

D6 thé thao/giai tri
- c I

P

Xem tat cé

Xem tatcd

e e 1 o s

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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T 11

Bo vot cau long nhe Bo vot cau l6ng Goodplay 2 cay Bo vot cau I6ng cho nguti mai BG vot céu long Runwave LW- Vot cau léng LED phét sang 4
(mau héng xanh) danh cho vi... bit dau Y053 Harmony gom 2 vot va . chiéc
956394 -10% ag 0% 48 0% asg -10% 373074 -10%
707.075d 1.151.976d 436.937d 778.577d 123.929d
0 05 ban 0 0Da ban 0 08 bén 0 0 DA bin 0

Cong nghé

| .
. SN

macacenon)
Bén canh bdo LED an toan mét May gidt mini cho do lét, khan MEGACANON 2600 (Mach bao C4m bién trong luong Load Dén pin deo dau Fresh
tréi MyShop, D6, 4 cai lau, tat, quan do tré em, UV di... v&)/18650 2600mAh/Ap dun... Cell 10KG véi module... MacLight S2C016R R14 2CELL
83426808434 9% 46491¢ 9% 0% 458444 108 8024
264.822d - 2.437.130d 19.190d 91.536d 131.260d 963.722d
0 008 ban 0 0BG bén 0 008 bén 0 0 ban 0

Thdi trang/ Phu kién

Noi dia

3 S

A < A
3 {

{
v - A 5

Ao khodc lng ciru déng zip Son méi Kem Chéng Nang Séng Da, Nuc hoa Bul-gari Darjeeling
fleece miia déng unisex, size... Duding Am, Bao Vé Da... Tea Men s eau de toilette..
————— e 2302800 364610000 95% 191.9004 3.838.0004
307.040d 172.710d - 1.727.1004
0 0 Daban o 0Dabén 0 0 D3 bén 0 0 b3 ban

Noi dia

| SR
c ol

Nl il
= ML)
P :

Tii dung bing vé sinh cao cép Tdi dung m§ pham Ién, dé Dis, dis hai I6p, dis hai chii Quiin bé réng/Quin chan vy Kem Chéng Nang Sang Da,
Hongdae Onni - Tdi mini twee... mang theo, chira nhiéu san... dung du 5 tang, du gép siéu... xép ly/Quan tay/Chan véy/Siz... Dudng Am, Béo Vé Da..

2434 -10% 6d 10% £22704 -10% 348-6824 -10% 191.900d
99.308d 172.787d 150.546d4 313.8144
0 0Daban 0 0D ban 0 0 D8 ban 0 0 B4 ban 0

s

Nha cira

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap

hé thong da duoc cip trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thong tin theo yéu ciu.
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e

I

Du, du hailép, i hai chiéu, i
dung du 5 tang, du gap siéu...
94 -10%

150.546d

0 0 ba bén

Mev\a bé Xemtated »

AR TRR| 300 50m 100m

Co mascara dung mét Ian 50 Tdi phén phdi m{ pham du lich, B6 3 tui dung d6 dung cd nhin
chiéc - D3 ding du lich - My... lo phén phdi di déng, 6ng trd... dulich - Tdi dung d tam, ti...
O975434 -10% 4344 -10% 21627 -10%
87.775d 9.921d 19.459d
0 0 bén 0 093 bén 0 094 bén
THONG TIN DOANH NGHIEP  CHINH SACH VA BIEU HUGNGDAN GIAODICH ~ THANH TOAN THEO DO TAI UNG DUNG SEQUL BUY
KHOAN
Tén cong ty: HB STORE Co., Ltd. Quy trinh mua hang VlS A ﬂ Facebook
(FALEIA ool KB AE0]) Co ché gidi quyét tranh chdp
T Quy trinh cho d6] tac @ nstagram
Vi chiing toi Chinh séch quyén riéng tr @ 2 JCB Q) vouube
Giao nhn van chuyén
Dai dién: PHAM THI THANH HA,  Diéu khodn sir dung giao dich téi o
poa— chinh dién Xéc nhén & Hiy don hing BON VI VAN CHUYEN
Dia chi: 27| 40| €IS 02 Dieu khodn sirdung chonguei O trd / Hoén tiéen EIGHTK
Ef;“ﬁ 1;' PlE1806E (2 bin Béo hanh & Béo i -
clofo[m3) GHN Fe&
L X
Quy dit hrg Gidi quyét tranh chap
DT: 01086731997 P PTTIL
Biéu kién giao dich chung Biéu ohi dich vy
Email: seoulbuy@hbstore.coke e .
Quy ché hogt dong Chinh séch béo mt théng tin
S5 DKKD: 324-88-02993
Ca ché gidi quyét tranh chap
Ngay cap / Noi cdp: 22/07/2025
— 3H4M|2A (Chi cuc thué
Hwaseong)
Ma s6 kinh doanh thuong mai
dién tir 2025 - SH9EY - 0330
CHINH SACH SU DUNG SEQULBUY LIVE CHAT ‘ DIEU KHOAN SU DUNG GIAO DICH TAI CHINH DIEN TU' ‘ BIEU KHOAN SU'DUNG CHO NGU®I MUA Global Site v
[Pham vi chimg nhan] Dich vy Seoul Buy G [Pham vi chimg nhan] 10 dich vu cla Seoul Buy % 10S/IEC 27001/27701/27017
Thoi gian hiéu lyc] 2024 2 [ jian P 2 Sat fihan béo vé thér o

Trong céc san pham duge ban trén trang web, cé san pham thude: Clra hang online/offline do céc nha bén hang ¢é nhan dang ki trén SeoulBuy cung cap. i vdi san pham
thude Cira hang online/offline, SeoulBuy chi dong vai trd trung gian va khong phdi 1a bén ban tryc tiép. SeoulBuy khéng chiu trach nhiém v& san pham, giao dich hay bat ky vin
d& ndo phét sinh tir cac san pham Cira hang online/offline. °

Trong truang hop xay ra tranh chép lién quan, tranh chap sé dugc x( Iy theo quy trinh giai quyét tranh chép riéng.

(©) 2026 by HB Store

Giao di¢n mot gian hang:

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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~ REDBLEMISH'
== Soothing Cream

R.E.DBLEMISH® (CICA)
Sovthing Cream DrG

o
ULG‘

REpBLEWEH (G | | REDBLEMISH®

Soothing Cream

P Dr.G

"V..

R.LUX Global
Grln 15 phin e
Seoul, South Korea

0 92 90

Dénh gid Sdn phdm Luot mua
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Kem lam dju da Dr.G Red Blemish Cica, 50ml

0 0 Banh gia san pham Paban0 Con lai: 500

462.4794 soss358

Van chuyén Mién phi

s6 lugng 2 hop 4 hop 6 hop
Dung lugng méi hép

S6 lugng
Can lak 500

o |

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



THONG TIN SAN PHAM

Dung tich hodic trong lugng

Thdi han sif dung
Cachsirdung

Nha sdn xudt

Nudc sdn xudt

Thénh phan

Luu y khi st dung

Tiéu chudn dam bdo chét lugng

S6 dién thoai tu vén

Loai da phu hgp

35

50ml * 2ea
36 thng ké tlngay stn xudit / 12 théng sau khi md ndp

Ldy mét lugng vifa dl thoa déu lén mét va vo nhe dé dudng chdt
tham thdu.

Cosmax Co., Ltd.
Han Quéc

Nuc tinh khiét, Glycerin, Butylene Glycol, Dicaprylyl Ether, Niacinamide, 1,2-
Hexanediol, Hydrogenated Polydecene, Pentylene Glycol, Dicaprylyl
Carbonate, Vinyl Dimethicone, Caprylyl Methicone, Hydroxyethyl
Acrylate/Sodium Acryloyldimethyl Taurate Copolymer, Panthenol,
Acrylates/C10-30 Alkyl Acrylate Crosspolymer, Dimethiconal,
Polymethylsilsesquioxane, Tromethamine, Dipotassium Glycyrrhizate, Glyceryl
Acrylate/Acrylic Acid Copolymer, Ethylhexylglycerin, Xanthan Gum, Chiét xudt
1 rau ma, Fructooligosaccharides, Sodium Phytate, Allantoin, Lactobacillus
Ferment, Chiét xuéit men dau nanh/Lactobacillus, Leuconostoc/Filtrate 1&n men
¢l cdi, Chiét xudt men vi sinh, Tocopherol, Epigallocatechin Gallate,
Madecassoside, Beta-Glucan, Chiét xudt rau md, Asiaticoside, Madecassic
Acid, Asiatic Acid.

1) Néu cd bdt ky triéu chiing bat thudng nao nhu dom do, sung tay hodc nglia
khi s{f dung hodic sau khi sl dung dudi dnh ndng tryc tiép, hity tham khdo ¥ kién
chuyén gia.

2) Han ché st dung trén céc viing da bi thuong.
3) Luuy b&o quan: a) D& xa tdm tay tré em. b) Tranh dnh ndng tryc tiép.

Viéc hdi thudng sé dude thyc hién theo Tiéu chudin gidi quyét tranh
chdp ngusi tiéu dung' do Uy ban Thuong mai Céng béing théng béo.

1811-9415

Moi logi da

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Giao dién chuong trinh “Flash sale”

@) FLASH SALE 50% OFF

Bam hoa chiffon mua hé 5 mau
/ Ao blouse hoa in 30s 40s 50...

3 -10%
211.090d
0

-17%
307.040d

0 B4 ban 0 0 B4 ban

Ao khodc long ciru dang zip
fleece mua dong unisex, size...

OAHEIZLY
# N2 #7118 #U0iSE #5CT]

L
DIEEES! 5 LIE HSE

Jannes 11 mau unisex day dan

(RS

[MinMaker] Quan jogger nam

muia déng chat liéu giir nhiét...
3g -25% -22%

172.710d 95.950d

0 064abén 0 0 D3 ban

len khan quang cé cao cap l6...

e. Miéu td cac tinh ning chi yéu ciia website:

Xem

STT Chirc nang Mo ta
1 Trang chu Hién thi thong tin ciu triic tong thé clia website
Lk Cong cu hd tro nguoi dung tim kiém thong tin/ ndi dung vé

2 Tim ki¢m san phém/ dich vu theo tir khoa

3 Péng nhap thuc nang dAanhAcho nguoi dung dang ky thanh vién va
dang nhap h¢ thong

4 Gi6 hang Hién thi danh sach san phdm ma Nguoi mua da chon

5 Tra ctu don | Theo doi thong tin xr Iy don hang va giao hang khi da dat

hang mua

6 Tao shop Chtrc ning danh cho ngudi ban muén hop tac tao gian hang
Hién thi danh sach cac danh muc san dang co trén website

7 Danh muc A 2 o o 1A
(me va bé, thoi trang, thuc pham churec nang, my pham, ...)

Banner quang | Quang cao chuong trinh giam gia, khuyén mai, vu dai cé

8 cdo trén website

9 Flash Sale Hién thi d‘anh sach san pham/ dich vu khuyén mai theo
chuong trinh Flash Sale

10 Xu huéng hot | Bé xuét cac san pham ¢ nhu cau cao

1 San pham ban | Céc san pham nhiéu Ngudi mua

chay

12 Thuong hiéu CEIC thu’or;g hi€u san pham 16n/noi tieng dang dugc ban
trén website

13 San pham da | Lich sir san pham ngudi dung da xem trude do

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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STT Chirc niang Mo ta
14 Ho tro Trung tAm trg gitp va hd tro cho nguoi ding
15 Thong tin cong | Thong tin lién hé cua Seoul buy: thong tin Pang ky kinh
ty doanh, Hotline, email, dia chi, ...

% D6i voi Ngudi mua:

1. Chirc nang Pang ky tai khoan
Heé thong cung cap quy trinh ding ky tai khoan thanh vién truc tuyén gom 3 budc:

- Budc 1: Nguoi ding truy cdp trang chii website va nhan nat "Dang ky" trén thanh
dieu hudng phia trén cung bén phai man hinh.

.- .é pangky | Dingnhap

Top danh myc san pham e

- Budc 2: Nguoi ding dién cac thong tin bat budc gdm: Dia chi Email (phai 1a email
dang hoat dong), Mat khau (tdi thiéu 8 ky tu, bao gdm ca chit va s) va Nhép lai mat khau
(phai tring khép hoan toan véi mat khau bén trén). Hé thong tu dong kiém tra dinh dang
email va d6 manh ctia mat khau ngay khi nguoi dung nhap.

bang ky

Email
M3t khau

Nhap lai mat khau

[] Toikneng phsi o nguoi ™
may e
Bang ky

Bang viéc dang ky, ban da dong ¥ vai Seoul Buy
v Digu khodn dich vy & Chinh sach bao mét

Ban da co tai khodn? Bang nhap

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budc 3: Hé thong giri ma xac thuc OTP gdm 4 chit s6 t6i email da dang ky. Nguoi
ding nhap ma OTP vao 6 xac thuc trén giao dién web dé hoan tit dang ky. Truong hop qua
60 gidy chua nhan dugc mi, ngudi ding c6 thé kiém tra muc "Thu rac" (Spam) hodc nhan
"Gui lai ma".

G st oo e [N

Nhap ma xac nhan

Ma xac thuc sé dugce gii dén
(tu633188@gmail.com)

Vui long ché 56 giay dé gui lai.

2. Chitc ning Ping nhip hé théng
Ngudi ding da c6 tai khoan cé thé truy cap hé thong qua cac budc sau:

- Budc 1: Nhap dia chi Email va Mat khau chinh xac nhu lic dang ky. Tai day, nguoi
dung co the chon "Ghi nh¢ dang nhéap" dé luu trang thai hodc "Quén mat khau" dé khoi phuc
tai khoan néu céan thiét.

- Budc 2: Nhin nat "Dang nhap" dé bat ¢au phién lam viéc.

G it oo - =

Pang nhap
Email
Mat khau
iy ®
|:\ Ghi nhé dang nhap Quén mat kh&u?

Pang nhap

Chua co tai khoan? Bang ky ngay

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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3. Thiét 1ap bao mat mat khau
- Budc 1: Ngudi ding nhap "Mat khau hién tai" dé xac minh chinh chu, sau d6 thiét lap
va nhdp lai "Mat khau m¢i". HE thong khuyén cao nguoi dung thay d6i mat khau dinh ky 3
thang mot 1an dé dam bdo an toan.

‘” Tram Ao Yo D6i mét khau
& - Mat khau hién tai
®
08 =i e Mat khau méi
B 7 ®
o Nhap lai mat khau
L ®
9 -
‘ .
o

—— s i, —— Al s e b ———— —-— e — s ——— —

4. Thiét 1ap tai khoan

- Budc 1: Tai menu bén tréi ciia trung tdm quan 1y, nguoi ding chon "Thiét 1ap tai
khoan" dé mé bang tuy chinh.

Ll . Ty v | raguar
-
Q wom Ci 488t hodn
' g g Sy
L] -
a — -
=~ g ThiétLap Tai Khodn ~

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 2: Lya chon ngdn ngir s€ s dung: hién tai hé thdng hé tro Tiéng Viét,
&l=1-o] (Tiéng Han), va English (Tiéng Anh). Viéc thay d6i ngon ngir s& c6 hiéu lyc ngay 1ap
tire sau khi nguoi dung lya chon xong.

“ Tram Aot Te Ngén ngir

7 320{ @ Tigng Viét English

Can d bt 1 khoan
g Sy

-

Toult Lap "B e o~

2%k enomwme

- Budce 3: Vung nhan hang & Tién té. Nguoi dung xac dinh "Qudc gia nhén hang" va
chon "Pon vi tién t&¢" (VND, KRW hodc USD) dé theo doi gia ca thudn tién nhat.

“ -.n- Ngon gy
pan @ Ty v | rgnr
‘ N
. Cai dt tai khoan
Bw Quéce gia nhan hang
L = Viét Nam
‘ - Pon vj tién té
@ T L T o VND

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



41

5. Quy trinh g& bé tai khoan

- Budce 1: Khéi dong yéu cau. Tai trung tam quan 1y, ngudi dung tim va chon muc "Xo6a
tai khoan" nam & cuoi danh sach cai dat.

Trwm Aot T
et Ngon ngu
o rin @ Teng v [y
nw - -
....u..
Q e o Can bt tae hhoan
B s g g e e
@ ODwd st g Pk B
.no b O Cheang Tis - -
R T L Te e ~

e - .
7 Xoa tai khoan

- Budc 2: HE théng thuc hién co ché xac nhan trudce khi xoa dit liéu, bao gém viéc hién
thi canh bao cudi cung t6i ngudi dung. Sau khi nguoi ding xac nhan, toan bo dit liéu lién quan,
bao gom lich sir don hang, diém tich lu§ va thong tin ca nhan, s& bi xo4 vinh vién va khong thé
khoi phuc.

A

Xda tai khoan

Khi ban x6a tai khoan, tat ca dir liéu cé nhan cla ban sé

bi x6a vinh vién va khong thé khoi phuc. Vui long chac
chén rdng ban mudn tiép tuc.

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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6. Ngit két ndi phién 1am viéc
- Budc 1: Nguoi dung thuc hién ding xuét khoi hé thong bang cach lya chon chirc ning
“Péang xuat” trong menu tha xuong tir tén tai khoan nham dadm bao an toan thong tin sau khi sur
dung.

T e e

aw s

Bang xudt

"“N Mgon g
pan @ teng v Ry

o™

-]

Qo Can 408 i Whodn
| I e e sy
v o nam
a -
A TR Ll T e ~
8~

7. Tim kiém & Xem sin phim
- Budc 1: Tim kiém san pham.

Tai trang chil, nguoi dung c6 thé duyét qua danh sach "Xu hudng hot" dé xem cac san pham
dang dugc wa chudng tir Han Qudc. Nhan vao bat ky san pham dé xem chi tiét.

Xu huong hot —
Q :-‘ Quéc t&
_

L

Hol §RYW

TN R ey e e § [MinMaker] Quan jogger nam A Ay R Nk ® e G o B Hp | e taw

. vy wim ey = mia déng chat liéu gilr nhiét... - A Ay S Mot qghe S2CDAE B4 ORLL e
- 204934 -13% - -

e arg 199.653d " oLy -l TI m

: e 0 003 ban : .. : - ’

LR e R @s Freeship noi dia Han Quéc LR T LIRE s R -

ol "1
'/ ,_; )

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.

~ ook

- Budc 2: Xem chi tiét san pham
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Trang chi tiét hién thi day du thong tin quan trong: tén, gia cd niém yét va chiét khiu, du kién
thoi gian van chuyén, hd trg mién phi dong goi va tuy chon s6 luong.

[MinMaker] Quan jogger nam mua déng chat lidu git nhiét danh
cho nam gi6i, quan thé thao co dan, quan training nam phom
rong, l6t Iong (giao hang trong ngay)

0 0 Danh gia san ph&m Paban 0 Con lai: 49

199.653d 2294926 -1

| Vén chuyén
(5 Pam bao nhan hang vao 26 thang 1, 2026

@ Free ship ndi dia Han Qudc

Sé lugng 1
Conlai: 49

- Budc 3: Kiém tra thong tin Shop

Man hinh hién thi popup thong tin ctia ngudi ban kém theo sé lwong danh gi, tong san phadm
hién c6 va lugt mua.

4 Dam o e N w80 8 By | JO08

- fae g e B e e

= e (e

<
L e A

R.LUX
Online 10 pht truéc
= No address
55 99 .
Danh gid Sén pham Lot mua

e

- Budc 4: Chon hanh dong

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Ngudi ding c¢6 2 Iwa chon, nhdn nit Thém vao gié néu muén mua thém san pham khac, hoic
nhan Mua ngay dé chuyén sang thanh toan.

3 Dam beo e Narg w80 14 Bang | 2008

- Lae g e B M Dl

-
.o LINE

= )
Ve Lok

s
— e ey

O it s phaem

- Budce 5: Vao gidé hang
Nhén vao biéu tuong gié hang ¢ thanh tiéu dé (header goc phai) dé xem toan bo danh sach céac
san pham dang chd mua.

IMarban o¢| Ouan jogger nam s dong (At i gai nheet danh
Cho nam gen quan the thac (o dan quan brswmeng nam phom
rong. 10t kong (@aec hang trong ngay |

et pa e e ..

199.6530 wsag =

| ¥on chuyen
4 D™ bio P NPy 80 S Barg | TU0Y

= frme shag e B e Ouslec

-y 1

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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8. Gié hang
- Budce 1: Xem gidé hang

Trang gi6 hang hién thi tit ca san phdm ma ngudi dung da thém kém checkbox, thong tin trang
thai san pham va nit xoa bo.

O RLUXEEDD

N

[MinMaker] Quan jogger nam mila dang

chat ligu gitr nhiét danh cho nam giéi,.. #99:6534 199.653d 1|+ 199.653d X6a

- Budc 2: Chon san pham dé thanh toan

Tich vao checkbox dé chon cac san pham muon thanh toan, c6 thé gitr lai cac san pham khac
deé mua sau.

Sasa TN 1 . Tl .
A g e St e -

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 3: Tién hanh mua hang
Sau khi Iua chon séq phém, hé théng hién thi téng gia tri don hang. Nguoi dung lya chon chirc
nang “Mua hang” dé¢ tiép tuc thuc hién giao dich.

Son pham P e ey o o o oy Tt e Theo e

B ~uwx g

J e - e e
71 S Veher . -

Tiét kiem od
Téngcong:  199.653d

9. Thiét 1ap don hang
- Budc 1: Xac nhan dia chi giao hang
Trang thanh toan hién thi danh séch san pham, dia chi ngudi nhan, phwong thiic van chuyén va

voucher.

. Q piachiciaTol

Tran Anh Tu 0392847924 11213, Phudng Tric Bach, Quén Ba Binh, Thanh pha Ha Noi Thay Dai
San pham e ey [ W g e e
LY )
Mrddaner 2 capge e e Vrg M . g P At e e Y
P Pao 0 M pubr Ve T e g WF g gl NP Yorg gy 1 a8y ! "y
B o @ osre @ O B Vouter O 18 st

P wg P ol St u-

B L g e
e g By B B b Sy e By W Sy B s g gl

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 2: Chon dia chi ¢ sin

Popup "Dia Chi Cia T6i" hién thi danh sach dia chi da luu. Chon dia chi phi hop nhu cau va
nhan Xac nhan.

Dia Chi Cua Toi

@® Tran AnhTu 0392847924 Capnhat Xod
1213
Phuang Triic Bach, Quan Ba binh, Thanh pha Ha Noi

O TranAnhTu 92384123 Capnhat  Xod
123 Hai
Bangbang-dong, Chungju-si, North Chungcheong

+Thém dia chi méi Hiy

- Budc 3: Thém dia chi méi

Nhan "Thém dia chi méi" va dién biéu mau thong tin. Nhan Hoan thanh dé luu trir dir licu.

Thém dia chi mai
Ho vatén S dién thoai
Nhap ho va tén Nhap sé dién thoai

Tinh/Thanh phg, Quén/Huyén, Phudng/Xa

Q_ Tinh/ Thanh pha, Quan/Huyén, Phudng/Xa

Dia chi cu thé

Nhép dia chi cu thé

[ pat 1am dia chi mac dinh

Tré lai Hoan thanh

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



- Bude 4: Chon don vi tién té
Chon tién té thanh toan theo nhu cau, mic dinh lua chon 1a VND.

Phuongthicthanhtodn  KBW U |@

- Budc 5: Ghi cha don hang

Doc ghi chii vé phuong thirc van chuyén va dong géi tuan tha theo diéu khoan kinh doanh cia
Seoul Buy.

2 Nhan "Bt hang' dong nghfa véi viéc ban dong § tudn theo Diéu khon Seoul Buy

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 6: Xem tom tit thanh toan

Popup hiénvthj tong tién hang, phi van chuyén va nhitng ma giam gia dang duoc 4p dung . Nhan
bt hang d€ xac nhan tao don hang.

Téng tien hang:

Phi van chuyén:
Giam gid shop:
Giam gié hé théng:

Tang cong: 266.818d
‘D bao gam thué

Pat hang

10. Qua trinh Thanh toan
- Budc 1: Chon phuong thirc thanh toan

S8 tign

266,818 VND

Ma don hang
(012FFE56C20-1768471974

Bon vi cung cap
HB Store

NGi dung
Thanh toan don hang O12FFES6C20
Gia tr dom hang

266,818 VND

Phi dich vy
0 VND

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 2: Bém nguoc thoi gian

Hé thong thure hién co ché dém ngurge thoi gian cho qué trinh thanh toan. Néu qué thoi han quy
dinh, don hang s€ ty dong bi huy do quéa thoi gian (timeout)..

Thoi gian hiéu lrc

BEn

- Budc 3: Chi tiét phuong thirc thanh toan

Man hinh tuy chon chi tiét cach thirc thanh toan, bao gém sir dung thé ndi dia va tai khoan ngan
hang, thé thanh toan quoc te, vi dién t,...

Chon phwong thirc thanh toan

Google Pay
©  vidién tir 9Pay
¥, Vi dién tir VNPAY
(& vidientir zalopay

6 Thé néi dia v thi khoan ngén hang

e The quéc t

(T2} chuyén khoin ngan hing

Quétmi WieTgR

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 4: Xur 1y 16i thanh toan

Khi thanh toan that bai (hét thoi gian, sai mat khau, thé khong du han mirc...), s& hién thi popup
thanh toan khong thanh cong.

W rar Ow ~

_. )

Thanh toan khéng thanh céng
0

Pl 4 e weadns @ B werem e o owme iy

rar D= @
L T R [

— A B W P m—

- Budce 5: Vao "Pon Mua'" cua ca nhan

Trong trudng hop giao dich that bai, nguoi ding c6 thé vao muc Pon Mua & header goc trén
bén phai dé kiém tra trang thai don hang va thur lai.

. A irLn

FLASH SALE

SALE |

SHOP NOW

Top danh myc san pham

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budc 6: Xem tiép don dang cho xir ly

Céc don hang gip su cb trong qué trinh thanh toan s& nam & tab "Chd xir 1" trong ngan diéu
huéng nguoi dung.

e ) Chixirlj Diwshiods Owinbhing Dagpee  MeinBad Dl e
‘ . hll.- - e By oY
Borva Phrbbator e gger ~am s $irg (N M g Pt Sd (P B e Tt Pl (8
s
@ or war St ~.|~
- ==
PRI
.- Tl

DII.- " les Py ® o0 WY

Moy gt e e B AN e B e b Ve Y B Wy G P g St e
&t 1L 200 oy

= Choxirly Difwmiis Ohinbiiing Deggee  HenBah  Dd Ny it
“b-u = '
@ s nll-- [Te— @ 00wy
s
b Mot o' e e = st By N . g Pt St e e s e B P ¢
Qv L g Ve e ey o ey Ny by 190 040
L B
@ Do steh 1o e 206 0004
. ==
‘ "I L
nn.- [T ® o0
Moy gt mern (P B W e B g b Ve Y Bt Ml mly g e g P P .
o~ ot 1L A2 o7 g

- Budc 7: Chi tiét don hang chd xtr 1y

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Nhén vao don trong tmg dé xem thong tin chi tiét cac san phim dang chd xir Iy bén trong don
hang.

e et ow iy 08 Bt e (Taule s hang  Deryg pao L e o [E L) Faor S
“ Tram ket T
D 's ow (o & R.LUX 8 Xem Shop ® CHOXULY
.hollq ’ o oo s s
[MinMaker] Quan jogger nam miia déng chat lidu gilr nhigt danh cho nam gidi, quan thé thao co
9 - ¢ dan, quén training nam phom réng, I6t I6ng (giao hang trong ngay) 199.653d
) x1

o

@ Dwr wr Thanh tién: 266.818d
A Thanh toan ngay
‘ & Lk [

BLIT Y - IR [

Moy g e e B0 01 NS e W e B0 Be e UV B MRl Ty B g SR (P .
&~ et LA LRAN 22 )

- Budc 8: Nhan nut "Thanh toan ngay"

Nhan vio niit thao tac "Thanh toan ngay" dé kich hoat lai luong thanh toan vira bi gian doan
do 101 mang hoac thé.

. TR Oy  0d Bk ode Owide b hing Dy po B [ L o e
D v Hll-- "l 8 0wy
L Ll Mirdbaner rar sy o s Borg N o s P St e n g P P
. wa
@ ot at e _ Thanh tign: 266.818d
- |
@ ™ Lip s s
. Lie '

Hll.- "l By e o0nY

Moy g e B0 ot AN e B e b0 Ve e Y B ey P o Gt e .
&k 1L A2 oy

- Budc 9: Nhap thong tin thé qudc té

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



Dién cac thong tin can thiét cia
duong khac.
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thé VISA hodc cic phuong thirc thanh toan quéc té tuong

§rar ow-
-
264.818 VWO Nhap théng tin thé
- ey
SIS | VISA
oy » 4456 xxxx Xxxxx 1005
- —
R NGAY HET HAN
NGUYI 3 03133
o g P e '
- by
- bl Bl L B
- - S0 the
e = 4456 5300 0000 1005
Tén in trén thé
NGUYEN VAN A
Mgy hét han (MM/YY] cveiew
03/33 - 033
Téi da doc va déng y véi Bigu khoan va chinh sach

Qe

- Budc 10: Cong xac thuc
Ung dﬂungﬁiéu huéng sang cong thanh toan ciia cac bén thir ba cung cap ma OTP/xé4c thyc bao
mat dé chap nhan giao dich.

M4 xéc thire (OTP)

Danh séch Ngan hang_phét hanh
Hudng dan giao dich thanh todn an toan

T w0 14 tom iy

U are |
That e S Sy
OMACBT I T

- Budc 11: Thanh toan va tao don hoan tt

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Sau khi thanh toan thanh cong, don hang s& duoc chuyén sang tab “Pa thanh toan”. Ngudi
dung s€ nhan email thong bao tu dong kém theo hoa don dién tur.

o Tatca Cha xir Iy Pathanhtoan Chuinbjhang Dang giao Hoan thanh ba hly Hoan tign
D s owr Cua & R.LUX 8 Xem Shop @ DA THANH TOAN
[ i L . [T

[MinMaker] Quan jogger nam mila déng chat lidu giir nhiét danh cho nam gidi, quan thé thao co
o . ';_J u dan, quan training nam phom rgng, 16t 16ng (giao hang trong ngay) 199.653d
- x1

B Ve g g ;
Q@ arar . Théanh tién: 266.818d
. |
‘ * o e o

e R R

11. Quén ly Pon hang
- Budc 1: Chuan bi xuét hang.

Trang thai "Chuan bi hang" s& hién thi khi ngudi ban dang déng goi.

Tatca Cha xi Iy Ppathanhtoan Chuanbihang bang giao Hoan thanh Dahly Hoan tign
“ Tram Aot o
D "> Doen Cue & R.LUX & Xem Shop @ DANG CHUAN BI
.n--lla 5 . P P e AT i A A
2, [MinMaker] Qu#n jogger nam mua déng chat lidu gid nhiét danh cho nam gigi, quan thé thao co
o . - 4 dan, quén training nam phom rdng, 6t 16ng (giao hang trong ngay) 199.653d
x1

B s s pe -
v -t . Thanh tién: 266.818d
. B
o
., . G P W s A ey

- Budc 2: Pang giao hang

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Trang thai "Pang giao" sé& hiéq thi khi don hang dang trong qua trinh vén chuyén bang duong
hang khong hodc container quoc te.

o Tatca Cha xir Iy pbathanhtoan Chudnbjhang Pang giao Hoan thanh ba hly Hoan tign
D s Dedn Cun & R.LUX 8 Xem Shop @ DANG GIAQ
[ i L . [T

< [MinMaker] Quan jogger nam mila déng chat lidu giir nhiét danh cho nam gidi, quan thé thao co
o . — u dan, quan training nam phom rgng, 16t 16ng (giao hang trong ngay) 199.653d
x1

B Ve g g ;
Q@ arar . Théanh tién: 266.818d
‘ .
R M .
.---- . e el B

- Budc 3: Xem Timeline van chuyén

Nguoi mua cé thé mé man hinh "Tién trinh van chuyén" dudi dang danh sach mdc thoi gian
dé theo doi tinh trang buu kién di chuyén thuc té.

Ak ey ke O BT 0 AN ok

Tram Aot Ty .
.
D "> s . & Tién trinh van chuyén
. oa N y . .
Théng Tin Giao Hang @ 1:207thg2  Panggiao hang
° - Bon hang dang trén dudng giao dén ban
0392847924 —— PE—
. - Phugng Triic Bach, Quéan Ba Binh, Thanh ph& Ha e 18:2051hg 2 ga gjn qL{UC g‘ZTChh‘ R
o Nai, Viét Nam 3 dén qudc gia dich, chér phan phai
@ 1:2027thg1 Dang van chuyén quéc té
@ e - g Pang van chuyén quéc t& dén quac gia clia ban
‘ > - @ 1:2017thg1 Dang van chuyén dén kho tap ket
Pang vén chuyén dén kho tap két quéc t&
R - C [ JRE Dpang chuan bj hang
Bang kiém tra va chudn bi sén pham cho don hang
'
' . Q@ ux Pé nhén thanh todn
Chung tdi d& nhan duoc thanh toan cia ban
Q 2 Don hang da dugc xéc nhin

Bon hang cia ban da duoe xdc nhan va dang cha xr Iy

BLIC] O 4 vaw LA

M tbate o gy e b L e S et e e g e P4 e b e
B et et e e e bl AL XS]

- Budc 4: Hoan thanh khau nhan hang. Khi da nhan duoc hang va nhin xac nhan da
nhan trén app, trang thai don s€ chuyén sang "Hoan thanh".

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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par. Tatca Cha xtrly bathanhtoan Chudnbihang Dang giao Hoan thanh ba hay Hoan tign
D "= in Cin B RLUX 8 Xem Shop @ HOAN THANH
[ ) L Lo A i
9 [MinMaker] Quan jogger nam mua dong chat liéu gii nhiét danh cho nam gigi, quan thé thao co
o - J i E dan, quan training nam phom réng, 6t 16ng (giao hang trong ngay) 199.653d
= . d
B e g e
I N Thanh tién: 266.818d
- .
‘ Yéu Cau Tra Hang/Hoan Tien
A ™ Lie s Do
' Loe '8 WP
- . - - sy @ AN A

bbbt st g a Mg Rl e g P At e e e g T P o
D e Tl A b o9 80g

12. Panh gia & Phan hoi
- Budc 1: Dé lai Panh gia mirc d6 hai 1ong vé san pham.
Hé thdng cung cip biéu miu tuy chinh cho phép ngudi dung lua chon mtc sao, dinh kém hinh

anh thuc té va viét ndi dung nhan xét . Hanh dong nay s& dugc hé thong tinh diém thuong quy
doi.

Panh gia san pham

[MinMaker] Quén jogger nam mia ddng chat liéu gii nhiét danh cho nam gidi, quan
] thé thao co dan, quan training nam phom réng, 16t 1ong (giao hang trong ngay)

TWWWY

Hay chia sé cam nhan cda ban vé san pham nay

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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% Do6i véi Nguoi ban:
1. Chuén bi ho so diing ky:
- Yéu cau vé tai liéu: SO dang ky kinh doanh hop 18, anh gidy phép kinh doanh (d6 phan
giai tdi thiéu 300dpi), dia chi va ma buu dién (£ H =) s¢ tai Han Qudc.
- Thong tin doanh nghiép: Tén cira hang, vi tri kho bai, anh logo (6i thicu 800x800) va
banner (1920x400), tai khoan ngan hang thu hudng tién hang.

- Luu y cap phép KC Mark / KC Certification: Bit bude d6i v6i cac nganh hang thudc
danh muc quy dinh kiém duyét khat khe nhu d6 dién tir, d6 choi tré em, hoa my pham.

2. Loi vao kénh ngudi ban
- Budc 1: Chon "Bit dau ban hang"

O trang chi cuia nén tang, nhan nut “Bit diu ban hang” tai goc phai thanh diéu hudng dé bit
dau quy trinh ndp ho so doi tac.

Bat dau ban hang

Mot er| Quan jogger nam mua dong (RSt e gus nheet danh
ho nem geon quin the theo co dan quan trewmung nem phom
0ng. 16t long (geo hang rong ngdy)

D Oee e ver e 4o 0 ..
199.653g sy »
| Vo chayen

3 O beo e Mg veo [T g | U8
- lree v n Bea v

oy R

- Budc 2: Truy cép trang ndi b quan tri
Néu di c6 tai khoan Seller (ngudi ban) tir trude, chon nat “Kénh ngudi ban” dé truy cép bang
di€u khién doc lap.

‘ B Kenh nguti bin

e N )

It o | O pomgges e rmse @0nmg <Rt s gns ot S
P P et Qe T Thao (© 48N quln 11 g narm b
ring. it ling (gae hing trong ngly)

R L .-
199.653( wsseag =
| Vi

3 Bam b Pl Nang v8e 1T Bang | IV
- ety e B Pl s

]
.o 1

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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3. Quy trinh ndp hé so Truc tuyén
- Bué6c 1: Chép thuan diéu khoan.

Nguoi ban doc nguyén tac ing xur va tich chon "Chap thuan" doi véi cac chinh sach cia san
van hanh, sau d6 nhan "Tiép tuc".

Chap thuan diéu khoan cira hang

Chap thuan

Thodt

Tratmet, T DCAN teCoa P o LACH vh oy Kre0AN ThAne: TOAN IO Din TA NG On et W OUL Y

- Budc 2: Xem chi tiét diéu khoan

Dbi tac co thé truy cap link chi tiét by “Diéu khoan st dung cho ngudi ban” dugc dinh kém &
khung chan trang web.

Chap thusn dew bhoan cus hang
L
T
T, T DOkt S P o LACH vA el U Bra0AN Trdde TOAN O e Tl UG DuseG SEOWL Y

na—- O e g visa @8 sxm O (=3
Ol 0% W) v T ':_‘ Piéu khoan sir dung cho ngudi ban . - -

80N ¥ vAN Oarvin [ R

R e e G Wl e Ry P Bt St S

T et et gt ey Seom * - Fod «
- En gy =B

[ I T

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 3: Ding ky loai phan phdi

Hé thdng cho phép chon “Cira hang truc tuyén” (chi ban online), hodc cira hang truyén thong
cho doanh nghiép O20.

Loai cira hang

Cira hang truyén thong

g=  Cira hang tryc tuyén

b S o e PR S —amms S - s e A S ——

- Budc 4: Xac nhan loai hinh.

Nhan muc chon radio “Ctra hang tryc tuyén” va nhan nat “Tiép tuc” & budc xac nhan moé hinh
phén phoi chuyén biét.

Loa cun hang
' L g v Sy

o= Cira hang truc tuyén

s S S PRI s - e ke Bl s B a s S

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budc 5: Xac minh s6 dang ky kinh doanh. Nhap ma §6 doanh nghiép va nhan icon
“Xac minh” ké bén dé doi chicu API véi chinh phu Han Quoc.

Thong tin ctra hang
Vui lang nhap day d céc théng tin dé dang ky clra hang

*Thong tin dang ky kinh doanh

Nhap sé dang ki kinh doanh. (Vi duy: X0OG0CX000()

Tén ngudi dai dien Ngay dang ky kinh deanh

(JPEG, PNG)

- Budc 6: Khic phuyc thong tin sai léch

Néu hé thong bao d6 hodc khong khép s td chirc cong ty, dbi tac vui 1ong tra soat va dién lai
mot cach can than.

*Thong tin dang ky kinh doanh

123456789

A S& dang ky kinh doanh khang hop [&.

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



- Budc 7: Xac minh danh tinh thanh cong

Truong dir liéu chuyén vién xanh khi hop 1¢, hé thong tr dong mé khoa dé dién tiép tén dai

dién phap luat to chirc.

Thong tin cua hang

Thateg te S 0y At S

22

| | Xdc minh

s par iy bt Baw

Thig . fa e Soard

- Budc 8: Upload béan scan gidy phép kinh doanh. Tai File dinh dang hinh anh chuan

héa (JPEG/PNG) hodc tai liéu PDF va nhan ”Xéc minh”.

Thong tin cua hang
Ty e fareg 0y At Suard
| wevren L e
Xéc minh

e R e RN T

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.



- Budc 9: Thiét 1ap vi tri kho hang

Nhép mé buu chinh cua dia chi trén Gidy phép kinh doanh vao ban d6 diéu hudng cua Han

Qudc dé x4c dinh tuyén xtr Iy cho don vi van chuyén.

-

= -

* Théng tin dja chi kinh doanh

B

=

e B Y

- Budc 10: Trinh ty ho so thwong hiéu

Chu shop tai 1én logo ctra hang (dang anh dai di€én), va anh bia véi kich thudce toan man hinh.

*Théng tin doanh nghiép

Chon loai hinh doanh nghiép Chon danh muc kinh doanh chinh

Chon thi truéng

s [
Logo cira hang Anh bia cira héang
(JPEG, PNG) (JPEG, PNG)
Tdi tép lén Tai tép len
e

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budc 11: Lién két hach toan ngan hang

Lua chon ngan hang phat hanh thé kha dung tai Han Qudc, va tai 1én bang ching sb tai khoan
chinh chu.

*Théng tin ngan hang

Chon ngén hang

Nhap s tai khoan thanh toan Nhap tén ch tai khoan (In hoa khong dau)

- Bude 12: Ky xé4c nhan déng thudn s dung dir li¢u

banh dau uy quyén dé bd phan rai ro xtr 1y thong tin phé duyét thong tin trude khi tién hanh
ky ket kinh doanh.

[] pongy vei digu khoan thu thap théng tin cia SeoulBuy

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 13: Hoan tat thao tac ndp biéu mau

Ngudi ban c6 thé tai vé “Gidy phép kinh doanh ban hang truc tuyén”va/ hoic “File hudng
dan.pdf” ddc quyén do nén tang cung cap cho doi tac.

Giay phép kinh doanh ban hang truc tuyén

Giay phép kinh doanh ban hang truc tuyén
@  cokB-sansang

Ea File huéng dan.pdf
E3  coke- @ Taixong R

Hoan tat dang ky

e ] “

- Buéc 14: Phién dang nhap lam viéc

Sau khi qua trinh onboarding va phé duyét hoan tat (c6 email tra v&), ngudi ban co thé ding
nhép bang email nhan vién diéu hanh.

@ Dang nhap Kénh ngudi ban

Email

Mt khu

e [+

Ghi nhd déng nhap Quén mat khau?

Pang nhap Kénh ngudi ban

Chua co tai khoan ngudi ban? Bat dau ban hang

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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4. Gi6i thiéu téng quan Dashboard danh cho Seller (nguwoi ban)
- Bu6c 1: Kham pha thanh diéu hudng (Sidebar)

Hé théng cung cép cac chirc nang quan tri manh mg, bao gdm: Quan 1y Kho, Xir Iy giao dich
Pon hang, Tin nhan Ho trg, Doanh thu va Marketing.

L 0 o
2 Quan ly cira hang Deshd "

(® Ho socira hang

: 0. ©0:.. O~ o
Sén pham ~

E bonhang v

¢ Tinnhdn Tha e hard

E: Doanh thu

& Congno + : o ]
T - D ol e ey -

@ Khuyén mai cira hang ~

- Budc 2: Trang Control Panel

Giao dién trung tdm hién thj biéu d6 phan tich cac chi sb quan trong, bao gdm: lwgt truy cap
(pageview), ti 1€ rét don, tong ng' va lugng Sales.

§ smouwmw suy e e ~°

® Ghycnte Dashboard

ey
55 0 Wwo w142.471

bl Téng san pham Bon hang hom nay Doanh thu hém nay Doanh thu

e @

ey

& Ve e . Thao tac nhanh

a

i

B cmpes + = @ db
Thém san pham Quan Iy san pham Daon hang Doanh thu
P Sy —a ws ey

- Bué6c 3: Tuy chinh Céu hinh thuong hiéu

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Mo hop thoai “Ho so cua hang” trong tab “Cai dat”, thudc cum menu bén goc trai giao dién
Dashboard.

= Guadn ly cva hang

M ]
';Hc‘)scm’rahéng fum
L v L)
W =y
& Ve e
€ Omes o
0 capew R ]
L e e et ]

- Budc 4: Chinh stra trang ban hang

Cép nhat tén ctra hang, thay thé tép banner mai, va soan ndi dung mo ta tam nhin, st ménh dé
thuyét phuc khach.

T Quubn ly cum hang

Tén cira hang

I B Beveiottn RLUX
P e v Mo ta
N Smiay M@ t4 v& cira hang cia ban
F Ve -
e o

oy Logo cira hang

" #1 KOREA

BEST SELLING PRODUC
ST CC CUSHI

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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5. Quén ly Thwong hi¢u & Thugc tinh

Thuong hiu giup phan nhém san pham, tang uy tin; Thudc tinh tao dic diém (trong
lugng, kich ¢d) cho bién thé dé khach hang dé dang loc va tim kiém.

- Bu6c 1: M menu San pham

Trong Dashboard, chon muc San pham va nhan “Tat ca san pham” dé vao giao di¢n quan ly.

N Quin iy cbe hang

© 0w aniany
& Sanpham

+ Thém san pham

5 = Tatcasanpham

= Quan ly thuge tinh

R o vy

P Ve i

0 Oees

0D Cong e

Ut~ v ey

= Quan Iy thuong hiu

Dashboard
05 0. JOE... o~
Theo te wharh
. : o o
T - D N - ey ——r .

- Budc 2: Vao quan ly thuong hi¢u

Chon tab "Quan Iy thuong hiéu" trong danh sach tuy chon dé xem céc thuong hiéu hién

T Quan ly cus hang

® ' = cwe nany

|',g'l.--

I == Quan ly thueng hiéu
R ey
& Ve i
[
0 Cangee

[ T

Quan ty Pwong hepyu

Danh sach thuong hiéu =

Trong

- Budc 3: Thém thuong hi¢u méi

Nhéan nat “+ Thém” mau d6 ¢ g6c phai man hinh dé kich hoat hop thoai tao mai.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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¢ ssow suv (2]

T Quin iy o hang b L Sin P Quin ty thuong et
P Danh sach thuong hiéu &
I L e

T
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I | e v ey

W o vy - Trong
L -
L

0 Congoe

N e ] -

- Budc 4: Pién biéu mau thuong hiéu

Cung cép tén thuong hi¢u, website, md ta ngan gon va tai anh logo (JPEG/PNG) véo khu vuc
dinh kém.

Thém thuong hiéu

Tén *
Tén thuong hiéu
Website

https://example.com

0

Meta Title

Meta Title

Meta Description

Meta Description

- Budc 5: Luu thuong hié¢u

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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7
9 A

Kiém tra lai thong tin va nhan “Thém” & cudi popup dé dua thuong hiéu méi vao hé thong dix
liéu.

- Budc 6: Vao quan ly thudc tinh

Tiép tuc chon "Quan ly thudc tinh" dé cai dat cac tham s phéan loai nhu kich thude , dung
tich...

g SEOA BU VY o

u Quin iy ol hang b L5 S Pl Quin ty Bastc tinh
— Danh sach thudc tinh =
l L -~
. - . - =0 i
o T e g
1T el e - . . Ti0g S0y ey i ¥ ¥ s 8
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0 Gy e s e e S0we W SO SO e « 0w DK
P -
g ey Vot 7 e Dot 4ot S et b e | - LA sl 8
B et Rt SO Worvs SO S SO SO | C A ol
ey Tt 7ot Dot & et 5t e L o AR

- Budc 7: Xem chi tiét thudc tinh

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.



Bang dit liéu hién thi theo cdu trac tén ¢t — gia tri hop 1é cia ting cot. Vi dy, thudc tinh

“Trong lwgng” c6 cac gia tri hop 1¢: 250g, 500g, 1kg.

@ 0 = oon vy

v g

TEN

Quan y thudc tink

Danh séch thugc tinh

GIA TR

LOAI
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HANH DONG

Trong lugng 250, 500g, kg Label ¢ ¢ « (7) =
"E e
I Dear 8 s s (A b e Sy SOres SOred SOres SOeew SOee Lt £ 00
e
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R vy -
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Y e R ) S W o WO SO SO - f« ¥ _
] Tt Jomt )omt domt S e | f« ¥

- Budc 8: Chinh sira thudc tinh. Nhan vao biéu twong hinh Cay but & cot hanh dong cudi
cung d€¢ mo bang thong so va stra doi.

N Quin iy cim hing

$ '® = e rany

Quan ly Taue tinh

Danh séach thugc tinh

| P e
"t - e . =D -
o T wie ghae
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e
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- Bué6c 9: Thudc tinh da ngon ngir. Biéu mau hd tro viét hod bang cach nhéan cac icon
ngon ngit (Tieng Anh, Han, Viét) deé tuy bién tén/gia tri cho khach nudc ngoai.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Gyt Quén Iy P tinh
P Danh séch thuéc tinh ==
I P e e
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- BuGe 10: Thém thudc tinh méi. Nhan nat "+ Thém thudc tinh" dé m& biéu mau tao
thudc tinh méi hoan toan.

" Quin iy o hang Oun ly thuoc tinh

Danh séch thuc tinh

by

+ Thém thugc tinh
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- Budce 11: Biéu mau tao thudc tinh. Cung cép tén cAu hinh, ciu tric loai (vi du: nhan
mau, van ban), thém nhiéu bién thé bang nut "+ Thém gia tri".

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Tt B

Tilng Vil Tueg hen  Tideng b
Tén thuge tinh *

Tén thuéc tinh (Tiéng Viét)
Loai *

Chon loai

Giatri

+Thém gl trj

- Bude 12: Chon ngén ngir nhap liéu. Chon tab twong tng (Tiéng Viét/Han/Anh) & phia
trén trudce khi tién hanh dién tir khod chuyén nganh.

T S

Tigng Viét ~ Tiéng Anh  Tiéng Han

L
ey

- Budc 13: Luu b thudc tinh

Kiém tra k¥ cang cac gia tri vira khoi tao va nhan "Luu" d€ luu vao co so dit liéu chung.

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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6. Quén 1y San phim (Thém méi & Hiéu chinh)

- Budc 1: Mé danh sach bai dang, chon "Tét ca san pham" tai ving hién thi dé truy cép
kho hang dang trung bay.

§ seou s
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Danh sach san pham
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B
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- Budc 2: Xem chi tiét bang ciu tric. Bang tong hop cung cip cac thong tin bao gom:
hinh dai dién, té€n goi, ma SKU dinh danh, trang théi kich hoat online, gia c4, va lugng hang

trong kho (Inventory).

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 3: Thao tac stra - x6a. Str dung icon but dé hiéu chinh, va thung rac dé go bo san

pham.
= Quan by cun hang Denh séch
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- Bué6c 4: Panh dau bo suu tap

Nhén nut icon ddu "+" néu mudn ddy nhanh san phdm d6 vao danh muyc ndi bat (Collection)
trén trang chu.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 5: Mé bicu mau thém san pham mai
O goc phai trén cung, nhan nat "Thém san pham" nén d6 dé khai bao mot mat hang mai.

§ smounm suy e o e o

T owa
Gyt Them san pham
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ThAann tin ~hi tuat

- Budc 6: Dién Thong tin co ban

Thiét 1ap cac thong s6 v& Tén, Loai san phém (don/combo), kho bai, ma SKU, sb luong hi¢n
cO, muc gia niém yét va khuyén mai.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Bu6c 7: Upload Thong tin chi tiét & Media

Chon danh muc cha, soan thao mé ta chi tiét béng trinh soan van ban, va cuc ky luu y upload
Anh/Video/Bia dung chuan (Bat budc phai c6 ban dich tiéng Han va ching chi an toan KC
Mark véi mot s6 nhom nganh).

@ o o e hany

Gon y dubn thong tan
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Thong tin chi tiét
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(JPEG, PNG, GIF)
(0/5)
* 8 Anh bia s& duoc hién thi 1én céc trang Ket

qua tim kigm, Gei ¥,... Viéc sir dung anh bia
©1) dep s& thu hit thém luet truy cp vao san
pham cia ban,
(JPEG, PNG)

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budéc 8: Tuy chinh Giao hang (Logistics)

Phai dién cuc ky chinh xac Can ning (kg), Kich thudc 3 chiéu (Dai x Rong x Cao cm) sau
dong goi dé hé thong tinh phi van chuyén quc té tw dong. Sai sot ¢6 thé dan dén viéc kho tir
chdi nhan hang.

- Budc 9: Cac Théng tin bd sung hitu ich

B6 sung cac dai the Tags tir khoa (t01 da 10 text) dé thuan tién cho khach tim kiém, khai bao
ngudn gdc xudt xir va qudc gia thiét ké.

§ ssowm suy e e .o
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Thong tin khac
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C6 #, céch nhau béi dau phay va t6i da 10 tir

- Budce 10: Phat hanh mat hang

Kiém tra toan bo 18i chinh ta trudge khi nhan nat "Tao san pham" dé cho duyét hién thi hodc
"Luu nhap" néu muon stra lai sau.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Gon y dubn thong tr
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7. Quian Iy hé thong Pon hang

- Tong quan: Quan 1y danh séach, loc trang thai; cap nhat trang thai duyét don, tién hanh

dong gobi va giao hang cho Pon vi van chuyén.

- Bu6c 1: M& menu Pon hang

Truy cép bang diéu khién bén trdi, m¢ rong muc “Don hang” dé vao trung tdm quan ly.
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- Budc 2: Chon Quan 1y don hang
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Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Nhén vao muyc con “Quan 1y don hang” dé mé trang tong quan cing cac thong tin théng ké.
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- Budc 3: Sur dung cong cu lgc (Filter)
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Tim don theo trang thai, ma khach hang, hodc thoi gian cu thé (Tur ngay - Pén ngay).
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- Budc 4: Xem thong tin vin tit ciia don hang, bao gdm san pham, téng gia tri don
hang, trang thai don hang, thoi gian van chuyén (néu cd) va thong tin giao hang.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budc 5: Xem chi tiét chuyén sau
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8. Quy trinh Xir ly Pon hang (Cap nhit trang thai)

- Budc 6: Popup hanh dong
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Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Giao dién cung cdp cho nguoi ban ba thao tac quan trong: Duyét lai (Check), Chuén bi hang
(Packing) va Giao hang (Shipping).

¢ Ghyehiin OAB16CTIFEY
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- Budc 7: Xem Thong tin giao hang

Cung cép chi tiét s6 nha, dudng, phudng, quin, thanh phd va ma sb thué cia khach mua.
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- Budc 8: Kiém tra san pham trong don

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Hién thi danh sach cac san phim khach hang da dit, kém sb lvong, mo ta va thanh tién twong
ung.
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e xi
] #10.404
Tam tat om hang.

- Bu6c 9: Chuan bi hang

Chu shop nhan nit "Chuan bi hang" dé chuyén don sang trang thai dong goi (Packaging
process).
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- Buodc 10: Xac nhan Giao hang

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Sau khi dan héa don va ban giao cho don vi van chuyén, nhén nat “Giao hang” dé hoan tat
quy trinh.

T Quadn iy cun hang
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9. Quy trinh Xuit kho va Logistics
- Budc 1: Tiéu chuan Pong goi (Bt= Z& 7|F)

Phai dung vat li¢u chong sdc, carton song loai tot, bang keo chit H-tape. Dan nhan thong tin
tiéng Han Qudc va bat budc kém ma KC Certification ngoai hop hang néu san pham 1a do
dién tu.

- Budc 2: Ban giao hang hoa cho don vi van chuyén

Tai budc nay, doi tac 1a nguoi ban s€ chiu trach nhiém lién hé véi don vi van chuyén dé thuc
hién van chuyén hang héa dén kho Seoul Buy tai Han Qudc.

- Budc 3: Cap nhat Van don (Tracking Number)
Ngudi ban can khai bao tén don vi van chuyén (vi du: Korea Post, Lotte, CJ CHSHS &, ...) va
ma van don trén hé thdng, nhim dam bao tudn thu cac quy dinh phap luat vé thuong mai dién
tu.

- Budc 4: Khai bao Ching tur dinh kém

Nguoi ban thye hién khai bao cac ching tir lién quan nhu CO, CQ (Certificate of
Origin/Quality) hodc hoa don VAT trong truong hop mat hang thugc dién phai thong qua
kiém tra cuia Co quan Hai quan.

- Budc 5: Xac nhan ki¢én hang tai kho téng

Sau khi hang hoa dugc van chuyén dén kho Seoul Buy, hé ,théng s& tu dong cap nhat trang
thai thanh “Da nhan tai kho” va gui thong bado qua email dén khach hang.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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10. Déi soit cong ng va Thanh toin

- Tong quan: Pay 1a chtrc nang thuc hién ddi soat can cur trén doanh thu phat sinh sau
khi giao hang thanh cong, trir di phi san; dong thoi tién hanh xuat hoa don dé thu thap va ghi
nhan dir liéu theo quy dinh.

- Budc 1: Khop chu ky Ddi soat

Hé théng tu dong tinh toan du ng va cac khoan tién hoan tra (refund) tir ngdy 15 dén ngay 25
vao thang ké ti€p, ngay sau thang ghi nhan doanh thu.

- Buéc 2: Bao cdo dong tién Doanh thu

Béng tom tit hién thi chi tiét doanh thu thuan va cac khoan phi dich vu bi khau trir mot cach
minh bach; dong thoi cho phép xuat dir liéu ra file Excel dé phuc vu cong tac quan ly va kiém
tra.

- Budc 3: Nhan tién thanh toan

San thuc hién 1énh chuyén tién vao tai khoan ngan hang ma nguoi ban da dang ky trong vong
3-5 ngay lam viéc tor ngay khop thanh cong chu ky d6i soat, vai didu kién tit ca cac giao dich
lién quan duoc xur Iy day du va chinh xac.

- Budc 4: Lich str gidi ngan (Cong no)

Nguoi ban c6 thé kiém tra lich str timg dot thanh toan, bao gdm trang thi 1énh chuyén tién
dén ngan hang va ma tham chiéu giao dich tuong tng.

thang 1 nim 2026

6 thang 1 nam 2026

7 we5.180 116.384 wo Y wireass

R Danh séach don hang

01447310EF8 7 thing 1, 2026 w307 w0
OFEFZE0FBY 7 thang 1, 2026 wars L]

ODZIAEFT037 13théng 1, 2026 w36.345 wo

D Lich sir thanh todn

- Buodc 5: Upload Hoa don VAT

Ddi voi cac ddi tac thudgc dang doanh nghiép, cod thé tai xuéng cac chung tu/ héa don ké toan
dé phuc vu vi¢c khai bao, xur Iy cac thu tuc lién quan dén bdo cao tai chinh.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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11. Quén Iy Khuyén mii & M3 giam gia
- Tong quan: Pay 1a chtc nang quan trong gitp ngudi ban thu hit khach hang thong
qua viéc phat hanh cac ma uu déi, cho phep tuy chinh linh hoat ty 1& (%) khuyén mai hogdc
thiét 1ap gia tién co dinh ctia san pham trong khoang thoi gian nhat dinh.
- Bu6c 1: Mé menu “Khuyén mii cira hang”
Trong phan quan tri, chon “Khuyén mai ctra hang”, sau d6 chon “Danh sach voucher” dé xem
cac ma dang co, loc theo cac muc Tat ca/Chua st dung/Pang stir dung/HEt han.

& SEOULBUY  Kenhnguoibin Q o store] @seoulbuy.com «

B

Quén Iy cira hang Danh séch

@ Hb 50 ciia hang
Quan Iy ma khuyen mai
udn b 1 g
6 Sin phim v
B bon hing ~
Tatca Chura sirdung  Bang s dyn Hathan O Tum kiim ma khuyén mi
2 Tinnhan 9 0 =rdng
E7 Doanhthu
O MA GIAM GIA TEN YOUCHER GIAM GIA I DUNG THOI GLAN HIEU LUT  TRANG THAI E = O HANH 8ONG
B Cong ng
| @ Khuyén méi cira hang ~ MNOEL2025 Khuyén méi dip gléng sinh 10% 01000 a ) :w-':r Bang sirdung ¥ o o w][a]
+ Tao mdi voucher
| = Danhsdch voucher
Hign thi 1-1 treng 1ng 58 1 voucher n

- Budce 2: Bét dau tao Voucher

Nhip vao nat “+ Thém méi” mau d6 & goc phai trén cung hoac myc “Tao mdi voucher” ¢
menu trai dé hién thi biéu mau tao ma khuyén mai.

- Buéc 3: Dién thong tin co ban ciia ma khuyén mai (voucher)

Nhép t€n voucher, ma voucher (t6i da 20 ky tu), Iya chon pham vi 4p dung (T4t ca / Danh
muc / San pham cu thé) va xac dinh thoi gian hi€u luc ctia voucher.

- Buéc 4: Thiét 1ap cdu tric giam gia
Nguoi ban thuc hién c4u hinh loai 4 ap dung cua voucher (giam bao nhiéu % gia tri san pham
giam s6 tién ¢d dinh cho gia san pham, giam bao nhiéu % phi van chuyen giam s tién ¢b
dinh cho phi van chuyén), dong thdi nhap gia tri giam va mirc don hang tdi thiéu dé co thé ap
dung voucher.

- Budc 5: Cai dat gidi han str dung
Nhép gia tri giam tdi da trong truong hop chon loai giam theo phan tram (%), téng sb luot sur
dung cho toan chién dich va s6 luot str dung voucher t6i da cho mdi khach hang trong subt
chién dich.

- Budc 6: Thong tin md ta & Upload
Ding tai hinh anh minh hoa (JPEG, PNG) va soan thao ndi dung lién quan dén wu dai, diéu
kién ap dung cling nhu cac luu y dac biét vao khung van ban (text box) cuia h¢ thong.

- Budc 7: Luu va Phat hanh

Nguoi ban ra soat toan bo cau hinh da thiét 1ap, sau d6 nhan nat “Thém mdi” mau xanh ¢ goc
dudi cung dé kich hoat voucher va lam n6 hién thi trén trang ctra hang.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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12. Quin tri Hé thong & Campaigns (Admin Flash Sale)

- Tong quan: Pay 1a chtic ning quan trong danh riéng cho Quan tri vién (Admin) nhim
muc dich kich cau manh mg, cho phép thiét lap cac dot giam gia voi dong hd dém ngugce toc
dd cao nham thu hat khach hang.

- Budc 1: Mé trinh quan 1y chién dich khuyén mai
Quan tri vién truy cap bang diéu khién Admin, chon muc “Khuyén mai”, sau d6 chon “Flash
Sale”. Pay la trung tam quan ly, cho phép theo doi trang thai va tién do cua cac dot mo ban
Flash Sale.

Rnach nang

Cira hang w
Danh sach Flash Sale + Thém Flash Sale

cot v
norear oty | EE et [ wAnHeONG

TEN FLASH SALE THOI GIAN BAT BAU THOI GIAN KET THUC TRANG THA

Tatca

) FLASH SALE
A Admins v 50% OFF 26/03/2026 18:36

30/10/2026 18:30 D3 xuat ban 0 + o+ e

Q. Théng bao

Flash sale testtt 25/09/2025 09:31  26/09/2025 21:36 D4 xust ban [ Khong ] 0 + + @

Hién thi 1dén 2 trong s6 2 muc nhap

- Budc 2: Tao chién dich khuyén mai méi
Nhén nat “+ Thém Flash Sale” mau xanh & goc phai trén cung ludi dit liéu dé bat dau.

- Budc 3: Ciu hinh chién dich khuyén mai
Nhép tén Flash Sale, dién ndi dung mé ta trén giao dién va lya chon mau thiét ké phu hop (vi
du: HOT DEAL, VIP FLASH SALE...) dé 4p dung cho chién dich.

- Bu6c 4: Dong goi san pham va Trang thai

Dung cong cu “Tim kiém san pham” dé thém dong thoi nhiéu ma san pham vao chién dich.
Thiét 1ap thot gian bat dau va két thic, gan anh Thumbnail quang cao, sau d6 nhan “Luu” dé
hoan tat qua trinh cau hinh.

@
[}
>
8
"
[
i

@ San phdm Flash Sale

Tim kiém san phdm

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budc 5: Kiém tra két qua hién thi trén giao dién ngudi mua

Khi chién dich duoc phé duyét, hé thdng s& tw dong gan banner Flash Sale trén trang chu, cac
san pham lién quan dugc vién do va gia ban dugce tinh toan lai theo thong tin da thiét 1ap & cac
budc trén dé thu hat khach hang.

/SALE | %

SHOP NOW

REALLYOREATSITE.GOM

\’f SUITABLE FOR AMY KIND OF KETIVITIES
youRiogn  AVAILABLE IN BLUE AND WHITE COLOR

Dam hoa chiffonmiahe 5mau Ao khodc long ciru déng zip [MinMaker] Quan jogger nam Jannes 11 mau unisex day din

/Aoblouse hoain30s 40s50..  fleece miia déng unisex, size... mita déng chat ligu giir nhiét... len khiin quang c6 cao cap 6...
;0% VRPN 2nansg 258 ssssg 2

211.0904 307.040d 172 10d 95.950d

o 0 Ba ban 0 0 D& ban 0 0 D& bén o 0 Ba ban

13. H¢ théng Hb trg Truc tuyén (Chat Support)

- Tong quan: Day 1a chirc nang cho phép nguoi mua tuong tc truc tiép va nhan giai dap
thic mac tir ngudi ban ngay trén nén tang, gop phan nang cao ty 1¢ chdt don va ting cuong
muc do tin cay cua khach hang.

- Budc 1: Tiép can Chat Support tir phia Nguoi mua

Trén trang chi tiét ciia san pham bat ky, nguoi mua c6 thé nhan vao khung Chat (hién thi cting
tén shop) hodc biéu tugng Chat d¢€ kich hoat cura s6 tro chuyén.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Trang chi e LIVE Danh muyc san phdm Cira hang offline

B0 san pham cham séc da trang sdng cuc manh Ohui 2 mén, 1 bd.

0 0 Danh gia sén pham D& ban 0 Cinlai 73

1.168.671d 20917364 -anx

Viin chuyén 47.9754
Sélugng | 10 | ko
§6lugng 1 A

nlok 73

R.LUX Global o
0 Gnline 12 phint e Xem shop
Seul, South Korea .
o 92 %0 O ‘ Mua ngay
Binh gia Sin pham Lugt mua

- Budc 2: Giao dién Chat ciia Nguoi mua

Ngudi mua st dung mini-popup trén trinh duyét dé gd tin nhin, dinh kém hinh anh hodc chia
sé link san pham hién tai dé Nguoi ban dé dang tu van.

Cuge trd chuyén A Cubetrdchuyén

1 Mar 10, 2026, 08:42 AM
R.LUX Global
@ ‘
show khoe khong
) sao
> . & hello
12/8/1
s
chao show
Xem shop h
shop
wa
show khée khéng
B6 s&n phdm chim séc da tring séng cuc manh Ohui 2 mén, 1 bg. x

i

1.168.6714 - 2.320.071d

- Chao shop, t6i mudn hdi vé san phdm nay GUli

| e PN

- Budc 3: Phan hdi tir phia Nguoi ban (Seller)
Nguoi ban truy cap vao menu “Tin nhén” trén Dashboard. Giao di¢n nay cung cap danh sach
hoi thoai theo thoi gian thyc, ho trg phén loai bang cac theé Tags (Product, Order, Payment...)
nham ho trg dich vu khach hang.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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& sEOULBUY  Kénh ngui bin

@ Qubnlj cia hang

— INgion g ving nbi dia Hin]

@ HO o cima hang m Product | Order | Payment ﬁﬁ Thuie b5 gon Gwangdong River..
o
other i

@ Sén phiim M s maa
hing

R Bonhang v n Anh T
8 Tioohin i-;v show khde knéng (g TenanhTa

NEu nhar em musin mua s thl c6 nu 8 g khng?
€ Doanhthu

Hhur Ngoo
{ay TrEnAnh T

B congng B hello [~ ]

Hién tal em dang khd quan tam v& mét hing niy y 3
@ Khuygnmbiclahing A

figp Tnanh T

€30 53m o dic Hin Quic 6 nim
0g. 1 zet

{a) Tran Anh TG

gy Trannh T

hella

(i) s T

gy TrnAnh T

shop

gy Tranann T

show khde khing

14. Quy trinh Xac nhin & Hiy don hang
- Tong quan: Pay 1a tap hop cac chirc nang cho phép Ngudi ban tién hanh xac nhan don
hang mé1i, va Nguoi mua tién hanh hiy don hang.
- Budc 1: Xac nhan don hang mai
Ngudi ban truy cap vao muc “Chi tiét don hang” dé kiém tra thong tin ngudi nhan va tinh
trang ton kho. Sau d6, nhan “Chuan bi hang” d€ xac nhén. Ngay khi xac nhén, hé thong s¢ bat
dau tinh toan thoi gian cam két giao hang.

& SEOULBUY  Kinh nguti bin

& Quan ly cira hang 0120C8C338F

@ Hosocinhing £} M don hang: 0120C8C338F Di thanhtotn
@ Sinphém N 10063122025 WD 190
Théng tin khach hing Théng tin giso hing
minhdang@sk-tach nstn N i y
minhdanggictach netn 92929 Quse
382088522 owiv, Phuairg M Loy, Th x& Mutmg Lay, Tioh Dién 1007 3171272028
iin
& Tinnhin
Sén pham don hang
B Doanhthy
o UNMIED i, i o, i chis, b hang di § g, i g i6un, i wch tay, ching ia UV, ching radc, ching gi, chdng ing.
Cong no i
W v
& Khuyén méi cia hang -
Tém tit don hang
W15.690

- Bué6c 2: Yéu cau Huy don tir Khach hang

Dbi véi cac don hang chua budce vao trang thai giao hang, Ngudi mua cé thé tu truy cap danh
sach don, chon don tuong Ung va nhan nat “Huy don hang”.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Buéc 3: Chon 1y do huy

Trén cira s6 xac nhén, Nguoi mua chon 1y do huy phu hop (Vi du: Déi ¥, Sai dia chi nhan
hang,...) va gui yéu cau. Lic nay, hé thong s& tu dong thong bao dén ngudi ban.

Yéu cau hay don

Cheon Iy do hiy don

[ —Chon ly do —

Mb ta li do hiiy don

T6i da 500 ky ty

Vui léng nhap mé ta i do hay don
Ngan hang

[ Chon ngan hang

S6 tai khodn

[ Nhap s0 tai khoan nhan tién

Chii tai khoan

[ Nhap ho tén chu tai khoan

- Budc 4: Hoan tat qué trinh Huy & Hoan tién
Néu don hang du diéu kién hay (chua xuét kho/ban giao van chuyén), hé thong sé& lap tirc d6i
trang thai don hang sang “Pa huy” va tién hanh hoan tién tu dong vé phuong thirc thanh toan
ban dau cua Nguoi mua.

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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& Xem Shop @ HOAN TIEN

B4 3 ti dung d6 dung ca nhén du lich - Tai dung d6 tdm, tdi dung d6 trang diém, tai dung 46 vé
| sinh cd nhan chéng nudc 19.459d
x1

Thanh tién: 67.434d

15. Quy trinh Poi tra & Hoan tién
- Tong quan: Day la tap hop cdc chirc nang cho phép Ngudi mua thao tac doi tra hodc
hoan tién tryc tiép trén nén tang, ddng thoi chuan hoa ludng xét duyét cia Quan tri vién va
Nguoi ban.
- Budc 1: Giri yéu cau D6i tra/Hoan tién
Nguoi mua truy cép vao danh sach “Don hang cua toi’, tim dén don hang da hoan thanh
nhung gép su co.

. o Chomily  GhBat e Cudnbihing Oongges Mot G 0 biy o o
e W g
© ™™ in i T o aus R oo @ e e
Qomve 9930 g 0 g 6 i s Bk T g 5 S, 1 g 8 g i, 1 g 8 o4 o o
Q e g "
| R
[ B

& P40 L5 e Onrg ™ E

R L T e

@
B R.LUX & Xem Shop @ HOAN THANH

= {—Q'f: V6/Nit Nam trung mde vé/4 loai trung mde/Trung méc nii/Cham bi/bon sac/Qua ting/Quang cdo
goiasew $1

e . E

Thanh tién: $3

Yéu Céu Tra Hang/Hoan Tién Banh Gia .

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Nhin vao nat “Yéu cau Tra hang / Hoan tién” xuét hién trén khung thong tin don
hang.

- Teoa (e wy e mor rvr "t ey Loy pe el Bare Cd " ot
D ' e (o oo R oo @ AN Trhne
L L 800 0 g 05 g 4 e B b Tes g 80 U s By £ g B b g 85 4 o ch
©Q wano - g "
.un,. »e
@ Dot et gl Bt Thart sim B2
.-—

S i
‘ -~ -
o DD - W HOAN Trehder

‘F’a VN N g i v g g i Ty i o U e G sl Chst g Qe e
- "

Trare vae 83

o
E; Yéu Cau Tra Hang/Hoan Tién ot s

- Budc 2: Dién chi tiét 16i & Bang ching

Nguoi mua can cung cap 1y do rd rang, dinh kém hinh anh hodc video minh chimg san pham
101, va mo ta chi tiét van d¢ dang gap phai.

Tra hang/Hoan tien

Chon Iy do trd hang

-~ Chon ly do -

M@ td li do trd hang

Vui long tdi [en hinh anh san phdm

(pinh dang JPEG, PNG)

®

Vui Idng tai 1én it nhat 1 dnh/video bang chimg

- Budc 3: Cho San & Nguoi ban xét duyét

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Sau khi giri, don hang chuyén sang trang thai “D3 yéu cdu”. Quan tri vién va Ngudi ban sé
xac minh 161 trong vong 24-48 gio.

" s WO e Ny G "o v P bty Coy po . P, Cd "em e
“ Toam ho To

D run B RLUX 8 Xem Shop 1 ® HOAN TIEN
. . F= L2 VO/NIr Nam trung mdc v6/4 loai trung mc/Trung méc nir/Cham bi/Don séc/Qua tang/Quang cdo
Q e ozzee $1
s - e
L Thanh tign: $5
‘ [
‘ & L
L coous IR - EEEEEED a0

B0 ) b By $0 g 8 e B et T g $0 e By §0 bang B b By 0 vt et 0
pr by "

et b 82 .

- Budc 4: Hoan tién thanh cong
Néu 18i dugc xac dinh thudc vé Nguoi ban hodc Quan tri vién , hé thong s& tr dong hoan tién
ve phuong thirc thanh toan ban dau (9Pay, Toss...) cia Nguoi mua va doi trang thai don hang
thanh "Pa hoan tién".

LER] ey G4 Pt vr Tl bterg Ly pe Lot G4 o -
“h-ﬂh
L LT ] R IS @ roin TN
....u. -F" B S e e e L e I
c - :
. "
v =
‘.
A ™ L
8 B RLUX [EEEEN & Xem shop ENTEITINT & HOAN TIEN

B6 3 tui dung d6 dung ca nhan du lich - Tdi dung do6 tam, tii dung d6 trang diém, ti dung @6 vé sinh ca
.4l nhan chéng nude $1

bl ot
Thanh tign: §2 .

‘lt\

. x1

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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16. Quy trinh Giao nhin & Vin chuyén

- Téng quan: Pay 1a tip hop cac quy dinh giao hang tir Han Quéc vé Viét Nam va giao
hang ndi dia, ddm bdo theo ddi hanh trinh don hang minh bach trén h¢ thong.

- Budc 1: Nguoi ban dong goi & ban giao
Nguoi ban nhén don, dong gdi theo ti€u chuin an toan va ban giao cho don vi vn chuyén noi
dia tai Han Quoc (CJ, Lotte, v.v.).

- Budc 2: Nhap ma van don (Tracking)

Nguoi ban cung cip mi van don 1én hé théng SeoulBuy dé Ngudi mua co thé theo doi tién do
giao hang.

- Budc 3: Van chuyén qudc té hodc Noi dia

Déi voi don hang van chuyén quoc té tir Han Qudc: Hang héa duoc tap hop tai kho Han Quédc
va van chuyén vé Viét Nam bang duong hang khong hoic duong bién.

Dpl v6i don hang van chuyén trong pham vi lanh tho Viét Nam: Hang hoa dugc giao truc tiép
dén khach hang.

- Budc 4: Khéach hang nhéan hang

Sau khi nhén, khéach hang c6 thé kiém tra san phém va nhén x4c nhan “P3 nhan hang” dé két
thac chu trinh giao nhan.

17. Quy trinh Bio hanh & Bio tri Sin phim

Téng quan: Website SeoulBuy cung cap co ché dé nguoi ban cong bo chinh sach bao
hanh 13 rang ddi vai cac thiét bi dién tir, hang gia dung... nhim dam bao quyén loi ctia khach
hang theo quy dinh cua phap luat. Quy dinh bao hanh theo mé hinh kinh doanh:

Dbi voi hang hoa duoc cung cip trén Website SeoulBuy: Nguoi ban c6 trach nhiém
niém yét day du, rd rang chinh sach bao hanh (néu c6) dbi voi san pham, bao gom diéu kién
bao hanh, thot han bao hanh va phuong thire thyc hién bao hanh. Khi phat sinh nhu cau bao
hanh, nguoi mua lién hé truc tiép v0i nguoi ban thong qua cong cu Chat Support trén
website/img dung dé duogc giai quyét theo chinh sach da cong bd. SeoulBuy dong vai tro 1a
nén tang trung gian, cung cap cong cu tlep nhan phan anh, hd trg cac bén trong qua trinh trao
d6i va giai quyét khiéu nai lién quan dén bao hanh. SeoulBuy khong truc tiép thyuc hién hoat
dong bao hanh, khong la bén cung cap hang hoa va khong chiu trach nhiém thay cho ngudi
ban ddi voi nghia vu bao hanh san pham.

Quy trinh thyc hién bao hanh:

- Budc 1: Giri yéu cau
Nguoi mua lién hé voi tu véan vién/Nguoi ban thong qua Chat Support, cung cip video/hinh
anh 101 k¥ thuat dé yéu cau bao hanh.

- Budc 2: Tham dinh
Nguoi ban kiém tra diéu kién bao hanh (thoi han, tem bao hanh, 16i do nha san xuét) va phé
duyét yéu cau trong 1-3 ngay.
Trong truong hop nguoi mua khong dong y VOl két qua xu 1y bao hanh ctia nguoi ban, ngudi
mua c6 quyén gui khi€u nai thong qua co ché giai quyét khiéu nai, tranh chap dugc cong bo
trén website/ing dung.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Sau khi tiép nhan khiéu nai, SeoulBuy s& thyc hién kiém tra, d6i chiéu thong tin giao dich, noi
dung trao d6i gitra cac bén va cac tai liéu, bang chimg lién quan do ngudi mua va ngudi ban
cung cap. Trén co sé d6, SeoulBuy tién hanh hd tro phan xtr theo quy dinh tai Quy ché hoat
dong cua san giao dich thuong mai dién tu, nham dam bao quyen va loi ich hop phép cua céac
bén.

- Budce 3: Guri tra & Stra chita
Ngudi mua dong gbi va giri san pham tr6 lai Trung tdm bao hanh cta nhan hang hodc gian
hang cua nguoi ban (Shop) tai Han Quoc, hodc dén don vi iy quyén tai Viét Nam (néu c0).
Sau khi nhén hang, Shop tién hanh kiém tra va thyc hién sua chita hodc xtr ly theo chinh sach
bao hanh da cong bo.

- Bu6c 4: Hoan tra san pham
San phém sau khi khic phuc sé& dugc van chuyén nguoc lai cho khach hang kém theo bién ban
gia han thoi gian bdo hanh (néu c6 4p dung).

18. Quy trinh tiép nhan va giai quyét khiéu nai, tranh chap
- Téng quan: Website SeoulBuy thiét 1ap co ché tiép nhan va giai quyét khiéu nai, tranh

chap gilra ngudi mua va nguoi ban trén co s¢ minh bach, khach quan va phu hop véi quy dinh
cua phap luat.

- Budc 1: Khach hang giri Khiéu nai

Ngudi mua truy cap trang “Hb tro” théng qua thanh menu chinh dé bat dau quy trinh gt
khiéu nai

- Nguoi mua dlen théng tin khiéu nai (M4 don hang, Hinh anh/Video, Ly do tranh chap)
vao biéu mau yéu cau hd trg trén hé thong.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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63 Yéu cau hé trg

Vui Idng dién théng tin bén dudi dé gl yéu céu hé trg. Chung toi s& phan hdi ban trong thai gian s6m nhat.

Tin nhan *

Ma ta chi tiét van dé ban dang g&p pha

Mire 46 uu tign

Binh thuéng
Chon don hang (néu cd)

—~ Khéng chon don hang -
Dinh kém hinh anh (tuy chon)

ChooseFile  No file chosen

Huy

- Budce 2: Tuong tac qua Chat Widget

Khach hang st dung 6 chat & goc phai man hinh dé nhan tu van tryc tiép tir nhan vién hd tro
cham soc khach hang (CSKH) vé qua trinh giai quyét.

Fu@ctmehuyén Q@ - ovmewe

# Tinnhan dautién o
R.LUX

" Y

TK251211144457171 (1) Dec 11,2025, 02:42 PM

@

TK251211144243849 (Md) J

‘ @ Chao cdc ban, 161 mudn hoin 1.

TK251211143021473 (Md)

adu
@ e Chao céc ban, 18 mugh hoan 1 don hang, shop lam 4n chan qua

TK251211142701252 (M&)

@ Téi can hé trg v don hang cua...

1
o Nhap tin nhan..

- Budc 3: Quan tri vién dong bang don hang & Xac minh

Don hang dang c6 tranh chép sé& bi khoa tam thoi trong khi chd SeoulBuy kiém tra bang
chung tir ca 2 phia dé xac dinh dang/sai, thoi han xac minh khong qua 5 ngay lam viée.

- Buéc 4: Phuong an Giai quyét cudi cling

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Quan tri vién dua ra két luan cudi cung: hoan tién mot phﬁn/toén bd cho khéach hodc tir chdi
khi€u nai. Két qua dugc cap nhat tryc ti€p lén h¢ thong.

19. Quy trinh Kiém duyét Cira hang (danh riéng cho Admin)

- Téng quan: Pay 1a ludng xir 1y danh riéng cho Quan tri vién (Admin) nhdm thim dinh
ho so dang ky ban hang, ddm bao tinh xac thuc cua doanh nghiép va xtr ly vi pham.

- Budc 1: Quan 1y danh sach cho duyét

Admin truy cap vao Dashboard, muc “Ctra hang ch¢ duyét” dé xem danh sgich toan bo cac
gian hang mdi dang ky, theo doi trang thai On/Offline va thong tin so b vé gian hang

SR A T————
o Ciiahang chil duyét "
EB
g A e e cum wa 5 DIEN THOA KK oA Ep— 1 i rana Thc
o
ot [« [-]-]
Gua hing ABC dengphunhan2803@gmal com Oftine 25+ n’
T 1u13,08022001@gmsi.cam oftine 25082025 [=]-]+]
| i DB 20 gl cam oifine i chis [« ] -]
e s 0902200 @AMl com ortine 2 [=]-]+]
. S o 082200 Bl cam oitine 25092025
° P T — P duie [=]-]+]
Hi i 1 e rang s i
a

- Budc 2: Kiém tra ho so Chi tiét
Nhan vao icon xem chi tiét dé dbi chiéu Gidy phép kinh doanh, Mi s6 thué, Tai khoan ngan
hang cua tirng ho so gian hang. H¢ thong s€ co6 canh bao néu phat hi¢n thong tin trung lap véi
ctra hang khac.

© Thang tin ed ban [ Théng tin doanh nghiép

Woncieaty
= i 56
Mg a3 i

orei@ssculbuysom Hgay ding kj kinh doanh

Laai hinh kinh dearh

gy dang ky: 031012025 02:30 Thi wusng:

@ Gidy phép kinh doanh bin hang tnyc tuyén © Dia chikinh doanh

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budce 3: Tir chédi hd so chua dat

Néu hd so dang ky co diu hiéu gid mao hodc thiéu sot, Admin can nhan nat “Tir chdi” mau
do. HE thong s€ hién thi popup yéu cau nhap 1y do cu thé, thong tin nay s€ dugc glri qua email
dén nguoi ban (Seller) dé bo sung hodc chinh stra ho so.

mol

Tif ehdi cifa hang

Dashboard | Cia hang cha duyit | Chi tidt
1 do tif chis

= 5614l khodn ngén hang | 12345t

= 54 gidy phép kinh doanh bin hi
(i ) (R

fl Thng tin doanh nghiép

 Chitét cifa hang: RLUX

£\ Canh bao trimg lap thing tin

@ Thang tin oo ban

Tén cifa hang: RLUX Tén céing ty: RLUX
Loglcits hing e ¥ b 56 thut ozzaseras
Eemail déing nhip: Mg dai dign Irén Anh 1
Email kinh doanky store1@se0ulbuy.cam Mgy dang ky kinh dganh 150112023
S8 aign thag: crumea Lesi hinh kinh dosnh P'Cha s haw thuang hiéu ]
Ngdy dang 031102025 0230 T trung: [ o
@ Gidy phép kinh doanh ban hing truc tuyén ® Djachikinh doanh
6 gidy phip 123123 oia chi Chuacd
Anh gidly phip: [F21gy phén kinn doanh bién nang e tuyén Mii b dign 700000
© Théng tin ngan hing B Danh muc s3n phim
Tén ngin hang: hgiin hiing TMCP 4 Chéu
56141 khosn 1234567890
Ch tl khoan: £8ng ty TRHH ABC

& Tai ligu dinh kém

[S361dy phép kinh daann [27ai 86u ngan hang
Sy phép kini doanh TalBu ngan hirg

- Budc 4: Phé duyét Cura hang

Néu hé so dang ky hop 18, Admin nhan nat "Duyét cira hang" mau xanh. H¢ thong sé& yéu cau
xac nhan 1an cudi trude khi chinh thire kich hoat gian hang 1én san.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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1ar o6 hd: chin st duyit i hdng niy?

o

- Budc 5: Khoéa cira hang vi pham (Hau kiém)

Sau khi ho so gian hang duoc duyét, néu phat hién shop c6 hanh vi gian 1an, kinh doanh hang
gia hodc vi pham khac, Quan tri vién (Admin) c6 quyén truy cap muc “Sura ctra hang” va thay
doi cot Hanh dong sang trang thai “Cancelled” nham v6 hi¢u héa moi hoat dong kinh doanh

cua gian hang ngay lap tuec.

Théng tin ding nhip

Email -

Mt khiu
"
54 dizn thogl

DOBEASIA0G

Théng tin cifa hang
Ma ciamang *
OFOBB34FIE

HiAR O Kinh dasnh *

Ghi 58 il thisdrg hibu

it miin phi ship ndi dja ther ngung

B3t i 4p ayng mikn ph ship ngi dia khi dan =ing shap di ngsang

Gl i et
00
plachl
62-20 Changgyeonggung-ro, Jung Disirict, Seoul, Sauih Kores
6 gidy phap Kinh dasah ban hang 1 tuyén *
REEE)
Ma i ciia hang

stare

Ho va tén *

Hhia I3 mit ki

Chi 58 i

Tén cira nang *

RLUK Giobal
Thj trumag

Vit
HguEng freeshin i dia Hin (wen)

70000

I & Yot

Hann dbng

-
o auge:

| Turendi
Cancedad

Hoat gtng -

Fhéng bid

Danh mye sin phism

Thue: phim

& sung sic khde

g 1his: pram
cafefiramatidd kh
Bénn ko

B6 udr

fala ik e

urs thes g tién dor b <8 sho, Eot nauting

i dong edta

20

M kinn goanh *

212812313

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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20. Quy trinh Quién Iy Sian phim & Gidy phép (danh riéng cho Admin)

- Téng quan: Tép hop cac hudng dan dé Quan quan tri (Admin) kiém duyét cac san
pham m¢i, kiém tra gidy phep kinh doanh déc thu, cau hinh tir khda nhay cam va xu ly cac
san pham vi pham dao duc/phap luat.

- Budc 1: Quan 1y Danh sach San phim
Admin truy c@p vao trang “Danh sach san pham” trén hé thong quan tri dé theo ddi tong quan
trang thai cua cac san pham, bao gom: Cho duyét, Pa xuat ban, Bi cam va Ban nhap.
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- Budc 2: Kiém tra Gidy phép San pham

Dbi véi cac danh muc yéu cau chimg nhén an toan (vi dy: thyc pham bd sung, thlet bi dién
tr), Admin nhan vao nut chi tiét dé kiém tra hinh anh gidy phép, nguoén gdc xuat xir, va theo
ddi ngay hét han ciia san pham.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Quéc gia

Chon i
Nhap xuat xd

Han Quéc

Gidy phép san pham

File gidy phép

Ngay hét han

29/03/2026 )

- Bude 3: Thiét 1ap Tir khoa Cam

Admin chii dong thém céc tir khoa vi pham (vi du: hang gia, hang nhai, thudc cim, chit kich
thich, khiéu dam, bao lyc...) vao danh sach “Quan ly tir khéa cam”. H¢ thong s€ tu dong canh
bao hodc chan khi Seller nhédp céc tir nay trong thong tin sdn pham hodc mo ta

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo d&i tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 4: Cam / Khoa San pham vi pham

THENG THA

Tatca

wi pham Lt An ninh..

i pham Lugt An ninh...

I pham Lugt An ninh...

£ thd i pham SHTT

i pham Lt GHTT

C6 thé i pham SHTT

Wl pham Lugt SHTT

Wi pham Lugt SHTT

i pham Luiit SHTT

i pham Lugt Qudg ..

HOAY TAD

NP2 23

16032076 2371

16/13/2026 23:21

16/03/2026 2321

W06 25

16032026 2321

16/03/2026 23:21

16/33/2026 23:21

NI 2026 2521

BM2026 2521

+ Thém tifkhda
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Khi phat hién san pham vi pham thuc té, Admin ¢6 thé thao tic Cam san pham mot cach thi
cong. Hé thong s& yéu cau Admin nhép 1y do cdm (vi dy: vi pham quy dinh cua Bo Cong
Thuong) dé 1am co s& thong bao cho ngudi ban va ghi nhan trong hd so quan 1y

consele.hbstore.co.kr says

Nngp K do 0dm san ohdm

- Budc 5: Phan hdi vé giao dién Seller

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Céc san pham bi Admin can thiép sé& 1ap tirc hién thi trang thai "Bi cAm" mau d6 kém theo ly
do cu the trén trang quan 1y cua phia Seller, budc Seller ra soat va khac phuc.

Danh sach san pham

Quan Iy t3t c sdn phim cla cra hing

Tirm kiéim sdn ph Téit cd irgng thl Tit ca 1ai nhdt % ¥ba b lac
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- Luu ¥ quan trong: Bén canh viéc kiém tra dinh ky, SeoulBuy con tién hanh ra soat khi
nhan dugc bao cao hodc khiéu nai ctia khach hang lién quan dén thong tin san pham da dang
ban. Hé thong co thé thuc hién kiém tra bat ctr lic nao nham loai bo cac thong tin vi pham va
giri thong bao kip thoi dén nguoi ban hodc ngudi ding 6 lién quan.

21. Quy trinh Phdi hop xir Iy vi pham Sé hiru tri tué

- Téng quan: Nhdm dam bao quyén lgi hop phap cuia chi s6 hitu tri tué, SeoulBuy dé
xuat quy trinh néu cao tinh than kinh doanh minh bach, bai trir hang gia, ra soat va g& bo san
pham vi pham.

- Xur Iy vi pham Hinh anh: Sau khi Nguoi khiéu nai cung cap anh gdc 1am bang chung,
SeoulBuy yéu céu Seller xac minh tinh ding dan cua khiéu nai. Néu Seller khong cung cap
dugc bang ching chirng minh quyén str dung hop phap d6i véi hinh anh d6 thi SeoulBuy thyc
hién go san pham khoi nén tang. - Vi pham thuong hiéu (hang gia): Ap dung ddi véi cac san
pham gia vé chat luong, gid mao bao bi, st dung nhan hi¢u trung 1ap dang dugc bao hd hodc
gin tem, méac gia mao xuat xr.

-Hb so Nguoi khiéu nai can chuén bi: Gidy chung nhén dang ky nhan hiéu (trude thoi
gian san pham dugc dang ban trén san), Dang ba quoc gia, Giay phép kinh doanh, link san
pham vi pham va van ban khiéu nai c6 dong moc cong ty.

- Phéi hop xac minh v6i Nguoi ban (Seller): SeoulBuy thong bao dén nguoi ban va tam
thot go lién két san pham vi pham. Nguoi ban c6 quyén khang nghi bang cach cung cép day
du ho so nhap khau minh bach, bao gom hoa don, gidy thong quan hai quan va bién lai dong
thué.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Cac truong hop Tur chdi xu ly: SeoulBuy khong giai quyet khiéu kién lién quan dén vi
pham quyén phéan phdi doc quyén (vi du: dai 1y ban chéo tuyén) hodc cac hanh vi canh tranh
khong lanh manh nhu pha gid thi truong.

Céc budc tiép nhan:
- Buéc 1: Tiép nhan phan anh

SeoulBuy tiép nhan ho so bang chimg tir chii s6 hitu va thong bao thoi gian xir Iy trong vong
07 ngay lam vi¢c.

- Budce 2: Ra soat & GG bo

B0 phan admin bét dau g& thong tin san pham vi pham theo yéu cau phan dinh trong vong 07
ngay lam viéce tiép theo.

- Buéc 3: Hoi dap két qua

Giri phan hoi vé quyét dinh xtr 1y cudi cling cho ca Ngudi khiéu nai va Nguoi ban thong qua
dia chi email chinh thirc.

Thong tin lién hé hd trg phép 1y:

e Co quan chi quan Cong ty HBStore (Han Qudc).
e Email CSKH: seoulbuy@hbstore.co.kr.
e Hotline Han Qudc: 010 - 8673 - 1997.

22. Ché tai Xir 1y vi pham

- Tong quan: Day 1a tap hop cac bién phap xur Iy ky luat dudi day duge ap dung nhat
quéan d6i v6i moi tai khoan vi pham chinh sach cua San, bao gdm ca Nguoi ban va Nguoi
mua dang hoat dong & ca hai quéc gia (Han Qudc va Viét Nam).

Mtc d6 Ché tai

Hanh vi vi pham cu thé cla
Nguoi ban (Seller)

Bién phap xur ly

Mtrc d6 1: Xoa thong tin vi
pham (Canh céo)

1. Bang tai thong tin khong
day du, khong chinh xac (sai
mo ta, sai gia, thiéu nhin
mac phuy).

G0 bod ngay lap tirc thong
tin/san pham vi pham. Giri
canh béo 1an 1 qua email yéu
cau khic phuc.

2. Str dung ngon tir khong
chuin muc, hinh anh khoa
than hodc phan cam, gy mat
doan két.

G6 bo ngay lap tire thong tin
vi pham. Gui canh bao lan 1.

Miic @0 2: Pinh chi/Khoa tai
khoan vinh vién

3. C tinh tai pham cac hanh
vi 6 Muc d¢6 1.

Khoa tai khoan vinh vién va
vo hiéu hoa toan by gian
hang.

4. Cung cp sai léch thong
tin dinh danh (Gidy phép
DKKD gi4, tai khoan ngan
hang khong hop 1€).

Khoa tai khoan vinh vién va
dong bang s6 du doi soat
hién cé.

5. Vi pham S¢é hiru tri tug,
ban hang gia/hang nhai,
hang kém chat lugng (1an

Khoa tai khoan vinh vién va
g0 bo toan bd san pham vi
pham.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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dau).

Mtc d6 3: Khoi kién va Boi
thuong thiét hai

6. Tai pham hanh vi vi pham
S& hitu tri tué/hang gia.

Phat n0i bo: Khoa tai khoan
vinh vién va déng bing toan
bo sb du thanh todn/déi soat
hién co.

7. Hanh vi gian lan thuong
mai (tao don hang gia, lling
doan thi truong, Chargeback
thu thuat theé tin dung danh
cap).

Phat n6i by (nhu trén). Phap
ly: Trich xuat ho so, khoi
kién 1én Tda 4n c6 thim
quyén tai Han Qudc (hodc
phéi hop voi co quan phap
luat Viét Nam) va yéu ciu
bdi thudng thiét hai.

8. Budn ban hang cAm (Ma
tay, Vii khi, Phdo nd) hoic
cac san pham bi cAm kinh
doanh theo phap luat Viét
Nam va Han Quéc.

Phap 1y: Phdi hop cung cip
bang chtng cho co quan
Quan ly Thi truong va Cong
an tai Viét Nam/Han Qudc.

2. Gidi thig¢u so by vé hoat dpng cung cdp dich vu TMDT

a. Website/trng dung chinh thirc hoat ddng tir: dw kién sé di vao hoat dong vio

thang 06 nam 2026

b. Pham vi, dia ban kinh doanh

O Trong tinh, thanh ph6

O Cac tinh 1an can

Ca nudc Toan cau

c. Website, ing dung cé chirc ning dit hang truc tuyén khong

M C6 (Vi du: gié hang/form dat mua hang hoa/dich vu; cho phép thuc hién giao két
hop dong glua Nguoi mua/Nguoi s dung dich vu v6i ngudi ban/nha cung cap dich vu
nhu dit xe, giao do dn, mua vé, v.v...)

O Khong (Vi du: Nguoi mua, Nguoi ban ty lién hé, thoa thuan)

Website c6 chirc nang cho phép khach hang dat hang truc tuyén bang cach chon “Cho

vao gio/ Mua ngay” roi tién hanh thuc hién giao két truc tuyén.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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d. Cic loai hang héa, dich vu dwoc cung cip trén website/irng dung

Dién thoai - May tinh bang Dich vu vén chuyén bang xe cong nghé

Dién tir - Dién lanh Dich vu vé: may bay, tau - xe, xem film,
canhac,...
bién gia dung - Dién may Dich vu luu trl va du lich
May tinh - Laptop - Linh kién Dich vu giao, dét dd an
Thiét bi s6 - Phu kién Dich vu dao tao, dao tao truc tuyén
Nha ctra - doi séng Dich vu lao dong, viéc lam, tu véan du hoc
a Vat liéu xay dung Dich vu ndi dung sé & gia tri gia ting
Lam dep - Cham soc stc khoe Dich vu cham séc sic dep
Thuc phém -Pd uéng Dichvuy té, cham soc stre khoe
] Thuc phém tuoi séng va dong lanh Dich vu an uéng, am thuc
O Dugc pham va Thyc pham chirc ning Dich vu logistics, van tai, chuyén phat
Thoi trang - Phu kién Dich vy mua hang quéc té, mua ho

A A , \ . Dich vu tén mién, hosting, ph?m mém,
. 0 16 - Xe may - Xe dap va Phu kién thiét ké website
Db choi - Me va bé Dich vu thiét ké, xay dung, kién triic

Thé thao - Di ngoai - Du lich Dif:h vu tLr Vép (ho so, phap ly, thue, tai
chinh, quén ly,...)

. . Dich vu quang cdo, quang cdo truc tuyén,

Sach - VPP - qua tang 6 chire su kién

Phiéu mua hang, phiéu st dung dich Dich vu bdo dudng, stra chira, bao tri, lép
Q | vu dat

Thé va Thé khach hang thuong xuyén Dich vy tai chinh - ngan hang (tin dyng,
d bdo hi€m, thanh todn, ...)

San pham, dich vu khéc:........ Dich vu bat dong san

€.

Cac moc phat trién hoac mé rong dich vu

- Website SeoulBuy dugc hinh thanh va phat trién theo 16 trinh pht hop véi dinh hudng
hoat dong va ning luc van hanh cta Cong ty C6 phan HB STORE. Trong giai doan déu,

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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website/img dung tap trung trién khai cung cip dich vu thuong mai dién tir theo m6 hinh
san giao dich, phuc vu hoat dong mua ban hang hoa truc tuyén gitta Nguoi ban va Nguoi
mua theo quy dinh cua phdap luat.

- Trong qué trinh hoat dong, can ctr vao nhu cau thi truong va tinh hinh thuc té, doanh
nghiép c¢6 ké hoach timg budc md rong va hoan thién céc tinh nang, tién ich hd trg giao
dich thuong mai dién tir, ning cao chat lugng dich vu, t6i wu trai nghiém nguoi ding va
ting cudng cong tac quan 1y, kiém soat hoat dong trén website/img dung. Truong hop trlen
khai mé rong pham vi hoat ddng, bd sung mé hinh kinh doanh hodc cac hinh thirc cung cép
dich vu thuong mai dién tir khac, doanh nghi¢p s€ thuc hién dang ky, thong bao va cap nhat
ndi dung theo diing quy dinh cta phép luat hi¢n hanh.

3. Théng tin vé cdc tién ich va dich vu hé tro
a. Piéu kién giao dich chung (ap dung cho tit ci cac bén lién quan)

(Bao gdm cac chinh sach tuan thu theo thyc tién hoat dong va Piéu 32 Nghi dinh
52/2013/ND-CP)

Nhim dam bao quyén loi hop phap va tinh minh bach, Website SeoulBuy cong b cac
diéu kién giao dich chung ap dung doi voi toan b giao dich thuong mai dién tir phat sinh trén
Website. Nguoi dung, bao gom ngudi mua, nguoi ban va cac bén lién quan, khi tham gia giao
dich trén Website SeoulBuy dugc xem la da doc, hicu va dong y voi toan bo cac dicu kién giao
dich chung nay.

'Céc ndi dung nay duge quy dinh cu thé tai cdc muc twong (mg trong Quy ché hoat dong,
cu thé nhu sau:

e Quy trinh giao két hop dong dién tir

Dugc quy dinh tai muc 11.1.d.Tom tit quy trinh giao két hop ddng trén Web/App.

e Phuong thirc thanh toan

Dugc quy dinh tai myc I1.1.e.10.Qua4 trinh thanh toan.
e Phuong thirc van chuyén va giao nhan

Dugc quy dinh tai muc I1.1.e.16.Quy trinh giao nhan va van chuyén.

e Chinh sach kiém hang, d6i tra va bao hanh

Website SeoulBuy quy dinh co ché kiém tra, ddi tra va bao hanh hang hoa nham bao
v€ quyén va loi ich hgp phap cua ngudi mua, trén co s¢ phan dinh rd trach nhiém gitra nguoi
ban va céc bén lién quan.

Chinh sdch kiém hang (dong kiém):

Nguoi mua dugce quyén kiém tra tinh trang bén ngoai cta kién hang (bao gom tinh trang bao
bi, niém phong, nhan van chuyén) tai thoi diém nhan hang véi sy chimg kién cta don vi van
chuyen Truong hop phat hién kién hang c6 dau hiéu rach, mép méo, bi md niém phong hoic
¢6 dau hiéu bat thuong, nguoi mua co quyén tir chbi nhan hang va phan anh thong tin trén hé
thdng. Viéc kiém tra khong bao gdm md niém phong san pham, kiém tra chi tiét bén trong hodc
str dung thir san pham.

Chinh sdch déi trd hang héa:

Nguoi mua cé quyé}n giri yéu cdu dbi/tra hang thong qua hé thong ciia Website SeoulBuy trong
thoi han 07 ngay ké tir ngay nhan hang.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Déi véi truong hop ddi/tra do thay ddi nhu cau ca nhéan: viéc doi/tra (néu dugc ngudi ban
chap thuan) ap dung déi voi don hang ndi dia tai Han Quoc va nguoi mua chiu chi phi van
chuyén phat sinh.

- Dbi véi truong hop hang hoa co6 16i, khong dung mé ta hodc phat sinh tir trach nhiém cua
nguoi ban: ngudi ban cd trach nhiém tiép nhan va xu ly doi tra, dong thoi chiu céc chi phi van
chuyén lién quan theo chinh sach da cong bo.

SeoulBuy cung cip cong cu de ngudl mua gui yéu cdu va hd trg cac bén trong qua trinh trao
doi, giai quyét; khong truc tiép thuc hién viéc doi tra hang hoéa.

Chinh sdach hoan tién:

Céc truong hop ap dung hoan tién bao gdm:

- San pham khong diing véi thong tin mo ta;

- San pham bi 151, hu hong vé chirc ning;

- San pham c6 dau hiéu 1 hang gia, hang nhéi hoic khong dam bao chat luong;
- Bon hang bi huy hop 1€ trude khi duge giao cho don vi van chuyén;

Nguoi mua cd quyén gui yéu cau hoan tién thong qua hé thong cua Website SeoulBuy. Ngudi
ban ¢ trach nhi€m ti€p nhan va xt ly yéu cau hoan tién theo chinh sach da cong bo.

Viéc hoan tién dugc thyc hién thong qua cic don vi cung cap dich vu trung gian thanh todn
(nhu 9Pay, Toss hodc cac phuong thic thanh toan hop 16 khac) , khong phat sinh phy phi va
duoc hoan 100% gia trj giao dich thuc té (khong bao gdm ma khuyén mai, diém thuong...) vé
phuong thirc thanh toan ban du ctia ngudi mua.

Thoi gian xt 1y hoan tién dy kién tir 03 dén 05 ngay lam viéc ké tir khi yéu cu hoan tién dugc
cac bén lién quan xac nhéan hop 1€ theo quy trinh cua hé thong.

SeoulBuy cung cip cong cu tiép nhan yéu cau va hd tro cic bén trong qua trinh xir Iy hoan tién;
khong truc tiép thuc hién viéc hoan tién va khong 1a bén gilr tién trong giao dich.

Nghia vu cia cdc bén tham gia giao dich phi hop véi chinh sich hoan tién:
Nghia vu cua Nguoi ban:

- Cung cap thong tin san pham day du, chinh xéac theo quy dinh cua phap luat;
- Pam bao ngudn gdc, xuat x{r va tinh hop phap cta hang hoa;

- Cung cap hoa don, chimg tir (néu c6) theo quy dinh;

- Thyc hién dung cam két vé chat lwong, dong goi va thoi gian xir 1y don hang;
- Tiép nhan va xir Iy cac yéu cau ddi tra, hoan tién theo chinh sach di cong bo.
Nghia vu cua Nguoi mua:

- Cung cép thong tin giao nhan chinh xéc;

- Thanh toan day du gia tri don hang theo thoa thuan;

- Kiém tra hang hoa khi nhan va phan héi kip thoi khi phat sinh van dé;

- Bao quan nguyén trang hang héa khi c6 yéu cau doi tra theo quy dinh.

G161 han trach nhiém:

SeoulBuy la don vi cung cap nén tang thuong mai dién tir, dong vai tro trung gian két ndi gitra
ngudi mua va ngudi ban.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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SeoulBuy khong phai la bén ban hang, khong s& hiru hang héa va khong chiu trach nhiém d6i
v6i chat lugng, tinh hop phéap ctia hang hoa do ngudi ban cung cap.

Trong truong hop phat sinh tranh chap, SeoulBuy thuc hién tiép nhén, kiém tra thong tin va hd
trg cac bén gidi quyét trén co sé thong tin do cac bén cung cap va theo quy dinh tai Quy ché
hoat dong da cong bo.

Trach nhiém phép 1y va nghia vu bdi thuong (néu c¢6) thudc vé ngudi ban theo quy dinh cua
phép luat.

Chi tiét cac budce thuc hién duge quy dinh tai muc II.1.e.15.Quy trinh ddi tra & hoan tién.
Chinh sach bao hanh:

Ngudi ban c6 trach nhiém cong bd va thyc hién chinh sach bao hanh déi v6i hang héa (néu co)
theo quy dinh cta phép luat.

Khi phat sinh nhu cu bao hanh, ngudi mua lién hé truc tiép voi nguoi ban thong qua céc cong
cu ho tro trén website/ing dung dé dugc giai quyet theo chinh sach da cong bo.

Truong hop phat sinh tranh chép lién quan dén bao hanh, ngudi mua c6 quyén giri khiéu nai
thong qua co ché gidi quyéet khicu nai cia Website SeoulBuy. SeoulBuy c6 trach nhiém tiép
nhan, kiém tra thong tin va ho trg phoi hop xtr 1y trén co s¢ thong tin do cac bén cung cap.
SeoulBuy khong truc tiép thuc hién hoat dong bao hanh va khong chiu trach nhiém thay cho
nguoi ban doi voi nghia vu bao hanh san pham.

Chi tiét cac budc thuc hién dugc quy dinh tai myc I1.1.e.17.Quy trinh bao hanh san pham.

e Quy trinh tiép nhan va giai quyét khiéu nai, tranh chap
Puoc quy dinh tai muyc I1.1..18.Quy trinh tiép nhén va giai quyét khiéu nai, tranh chap.

e Quyén va nghia vu cua céac bén

Puoc quy dinh tai muc III.Phan dinh quyén va trach nhiém giira thuong nhan, to chic va cac
bén sur dung dich vu trén website.

b. Phuong thirc thanh toan gitra ngwdi mua va nguoi ban
Tra tién qua chu website, tmg dung O Tra truce tiép cho nguoi ban
Hinh thirc thanh toan hang héa, dich vu:
Q Tién mat, COD O Chuyén khoan internet banking U Vi dién tir
0 Tai khoan mobile, sms ® Céng thanh toan (thé qubc té va noi dia) U Khace............

SeoulBuy di ky két hop dong hop tac v6i don vi trung gian thanh toan 9Pay dé cung cap
dich vu thanh todn cho cac giao dich phat sinh trén Website.

Hop dong v6i don vi trung gian thanh toan 9Pay dugc thé hién ¢ tai liéu:
Chi tiét cac budc trong quy trinh Thanh toan truc tuyén (Tich hop Céng 9Pay):
- Budc 1: Chon phuong thirc thanh toan

Trang hién thi tuy chon thong qua Céng 9Pay, bao g6m vi dién tir, thé noi dia va thé quéc té
bao mat.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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53 tien

266,818 VND

Ma don hng
OLZFFESC20-1768471974

Bonvicung cap

HB Store

Noidurg

Thanh toan don hang O12FFES6C20
Gia tri den hang

266,818 VND

Phi dich vu
0 VND

- Budc 2: Bém ngugc thoi gian

Hé théng dém nguoc thoi gian dé hoan tat thanh toan trén cong 9Pay, néu hét thoi gian dém
nguoc sé tu dong huy bo do qué thoi gian.

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Thiri gian hiéu e

ol

- Budc 3: Chi tiét phuong thirc thanh toan
Man hinh tuy chon chi tiét cach thirc nhap thé tin dung hodc quét ma QR.

Chon phwong thirc thanh toan

&52) omnrn

Vi dién tir VNPAY
—

Vi dién tir ZaloPay

6 Thé néi dia va tai khoan ngan hang

- Bué6c 4: Xir 1y 16i

Khi thanh toan thét bai (hét thoi gian, sai mat khau, thé khéng di han murc...), popup bao 161 tir
cong 9Pay s€ hién thi.

Luu y: Thuong nhén, t6 chirc, c4 nhan c6 trach nhiém theo dbi tinh trang xir 1y hd so qua thu dién tir hodc tai khoan truy cap
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budce 5: Kiém tra “Pon Mua”

Sau khi that bai, c6 thé nhin vao muc Pon Mua & khu vuc header gbc trén bén phai dé vao va
thir lai.

135 A sl e

FLASH SALE

Top danh myc sin pham

- Buéc 6: Xem tiép don cho xtr Iy

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Céc don vi ket su ¢b thanh toan ndy s& nim ¢ ngin diéu hudng tab “Cho xtr 1y,
- Bué6c 7: Chi tiét cho xtr Iy

Nhén vao bd loc don trong timg dé xem thong tin chi tiét cac san phdm dang chua thanh toan
duogc. S€ c6 nat “Thanh todn ngay” dé thyc hién thanh todn lai.

o Cntoou iy 0f B e (Tl b g Derg pao e S [T e
“ Tram Aot Yo
D 15 et Cua & RLUX £ Xem Shop ® CHOXULY
.hollq i 3 P e S TR R
[MinMaker] Quan jogger nam miia ddng chat lidu gil nhiét danh cho nam giéi, quan thé thao co
9 " E dan, quan training nam phom rdng, 16t 1dng (giao hang trong ngay) 199.653d
) x1

B o £ | :
L Thanhtien: 266.818d
-
o

ﬂll-- - e g @ O my

D el e Sk L .
o et 1L A2 o7 s

- Budc 8: Tiép tuc thanh toan

Nhan vao nat thao tic phu “Thanh todn” dé kich hoat lai cong 9Pay vira bi gian doan.

TR Oeml Giter e Oubhayg Doy pe s o 0y o

“bﬂ‘

D v e (e Hll-- - e ey 8 O my
B Mkt e e maia B A b g Pt dard b i e B B
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@ Do sacr o _ Thanh tien: 266.818d
‘ @ Lip "s Db
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Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 9: Nhap thong tin
Dién thong tin Thé tin dung/Vi 9Pay dé tién hanh trir tién ty dong.

§rar oOw -
-
784.818 VNO Nhép théng tin thé
-y
LT . m
- -y & 4456 xxxx xxxx 1005
- —
—— NGAY HE;;;QI
- b ey
- b Bl I L
- - S0 thé
7 @
e e 4456 5300 0000 1005 -
Tén in wén thé
@
NGUYEN VAN A -
Ngay hét han (MM/YY) cvelow
03/33 - 033 -
Tai da doc va dong y vai Dieu khoan va chinh sach

Quay lai Tiép tuc

- Budc 10: Xac thuyc OTP bao mat

Hé théng 9Pay diéu hudng sang cong xac thyc 3D Secure / OTP ctia ngan hang dé chap nhan
giao dich.

M4 xac thure (OTP)

Danh séch Ngén hang phat hanh
Huéng dan giao dich thanh toan an toan

T o o g

[ErpJF 2 O
Tt v b ey
OMa (87

Luu y: Thuong nhan, td chirc, ¢4 nhén c6 trach nhiém theo ddi tinh trang xtt ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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- Budc 11: Thanh toan hoan tat

Ké tiép don hang chuyén sang tab “Da thanh toan”. 9Pay tra két qua xac nhin va Ngudi ding
s€ dugc nhéan email bién lai tu dong.

Tatca Char xir Iy Pathanhtodn Chudnbjhang  Pang giao Hoan thanh Dahly Hoan tign
" Tram Aee Ty
@ & R.LUX & Xem Shop @ DA THANH TOAN
- . . [,

. . - [MinMaker] Qu#n jogger nam mua déng chat lidu gid nhiét danh cho nam gigi, quan thé thao co
o B 4 dan, quén training nam phom rdng, 6t 16ng (giao hang trong ngay) 199.653d

' x b
P 1
- Thanh tién: 266.818d
°

Huy bon

o

c¢. Phuwong thirc van chuyén, giao nhan (Phuwong thirc cung Ci’ip dich vu)
0 C6 cung cép dich vu van chuyén
C6 don vi van chuyén lién két

d Nguoi ban ty van chuyén (hodc tu thué don vi van chuyén)

Sau khi Ngudi mua hoan tt viéc dit hang truc tuyen hé théng Website SeoulBuy gui
thong bao xac nhén don hang trén website/ing dung va dong thot chuyén thong tin don hang
dén Nguoi ban. Ngudi ban ¢é trach nhiém kiém tra tinh trang t6n kho, xac nhan don hang va
thyc hién dong géi hang hoa dé ban giao cho don vi van chuyén.

Phwong thire vin chuyén va giao nhdn:

Viéc van chuyén hang hoa dugc thue hién thong qua cac don vi cung cap dich vu logistics
doc lap, dugc SeoulBuy két ndi trén hé :[h(”)ng nham ho trg qué trinh giaq nhan gitra Nguoi ban
va Nguoi mua. SeoulBuy khong truc tiép thuc hién hoat dong van chuyén hang hoa.

Cdc don vi van chuyén hop tac bao gom:

- Van chuyén tir Han Qudc: K-Packet, CJ Logistics hodc cac don vi van chuyén hop phap
khac tai Han Quodc;

- Van chuyén r}éi dia Viét Nam: GHN (Giao Hang Nhanh), Viettel Post, Ninja Van hoac
cac don vi van chuyén hop phap khac tai Viét Nam.

Pham vi ap dung:

Ap dung ddi voi cac giao dich phat sinh trén Website SeoulBuy, bao gdm giao hang trong
pham vi lanh th Viét Nam va giao hang xuyén bién giéi tir Han Qudc vé Viét Nam.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Quy cach dong goi:

Nguoi ban o trach nhiém déng goi hang hoa theo dang tiéu chuin va quy dinh cua don
vi van chuyén nham dam bao an toan trong qua trinh giao nhan. Truong hop hang hoa bi hu
hong do 161 dong goi khong dat yéu cau, Nguoi ban chiu trach nhiém boi thudng cho Ngudi
mua. Truong hop hang hoa da duoc dong goi ding quy chuan nhung phat sinh hu hong trong
qua trinh van chuyén, trach nhiém thudc vé don vi van chuyén theo hop dong cung cép dich vu
van chuyén.

Thoi gian giao hang (dy kién):

- Noi thanh Ha Noi, TP.HCM: 1 — 2 ngay lam viéc;

- Ngoai thanh, lién tinh: 3 — 5 ngay lam viéc;

- Vung sau, vung xa: 5 — 7 ngay lam viéc;

- Xuyén bién gidi (tr Han Qudc vé Viét Nam): 7 — 14 ngay lam viéc.

Thot gian giao hang c6 thé thay d6i tily thudc vao diéu kién van chuyén thuc té va don
vi van chuyen Truong hop phat sinh cham tré, don vi van chuyen c6 trach nhiém thong bao
tinh trang giao hang. Ngudi mua c¢6 quyén thuc hién khiéu nai hodc yéu cau xu 1y theo quy
dinh d3 cong bd.

Phi van chuyén:

Phi van chuyén duoc xac dinh bdi don vi cung cép dich vu van chuyén, can cr VE‘IOW khdi
lugng, kich thudc va dia chi giao nhén hang héa. Chi phi vén chuyén dugc h¢ thong hién thi
minh bach tai budc xac nhan don hang. SeoulBuy khong truc tiép thu hodc quyét dinh phi van
chuyén.

Quyén va trach nhiém ciia cdc bén trong qud trinh van chuyén:
- Nguoi ban:
+ Cung cap diy du hoa don, chimg tir hop 1¢ (néu co);
+ Pong goi hang hoa dung quy cach trude khi ban giao cho don vi van chuyén;
+ Phéi hop xir 1y khi c6 sy ¢6 phat sinh lién quan dén hang hoa.
- Pon vi van chuyén:
+ Thyc hién giao nhan hang hoa theo hop ddng cung cip dich vu;

+ Chiu trach nhiém ddi véi rai ro mat mét, hu hong phat sinh trong qua trinh van chuyén
theo quy dinh;

+ Cung cép thong tin van don, trang thai giao hang va ching tir 1ién quan khi can thiét.

- SeoulBuy:
+ Cung cdp nén tang cong nghé dé két ndi cac bén va hd tro theo ddi trang thai don
hang;
+ Luu trit thong tin giao dich va hd tro cung cip dir liéu khi phat sinh khiéu nai, tranh
chap;

+ Khong truc tiép thuc hién hoat dong van chuyén va khong chiu trach nhiém ddi vai
qua trinh giao nhan hang hoa.

Quy trinh giao nhdan hang hoa:
- Budc 1: Nguoi mua dit hang trén Website SeoulBuy;

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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- Budc 2: Hé thdng xac nhan va chuyén thong tin don hang dén Ngudi ban;
- Buéc 3: Nguoi ban xac nhan don hang, dong gbi va ban giao cho don vi van chuyén;
- Bu6c 4: Pon vi van chuyén tiép nhén va thyc hién giao hang;

- Budc 5: Nguoi mua nhan hang, kiém tra ngoai quan va thuc hién khiéu nai (néu co)
theo quy dinh.

d. Chinh sach bao vé thong tin ca nhan cia ngwoi tiéu dung

‘ SeoulBuy cam két viéc thu thap, xur Iy va bao v€ ditr li¢u cd nhan tuan thu quy dinh tai
dieu 68-73, muc 1, chuong V ctia Nghi dinh 52/2013/ND-CP va céac quy dinh phap luat hién
hanh vé bao vé dir liéu ca nhan tai Viét Nam.

Muc dich va pham vi thu thdp thong tin:

SeoulBuy thu thap thong tin nguoi dung dé: quan 1y tai khoan, phuc vu hoat dong giao
hang, cung cap dich vy hd trg sau mua, giri thong bao chuwong trinh khuyén mai.

Pham vi thu thap: Email, sb d1¢nqthoal, tén ding nhap, mat khau (ma hoa), dia ch,i giao
nhan, thong tin thanh toan (xtr Iy qua cong 9Pay - SeoulBuy khong luu trir so thé truc tiép).

Pham vi sir dung thong tin:

Cung cap céac dich vu dén Nguoi dung (giao hang, thanh toan, cham séc khach hang).
Gui thong bao vé hoat dong giao dich gitra Nguoi dung va San.

Ngén ngtra cac hoat dong pha hoai tai khoan hodc gia mao.

Khong str dung thong tin cd nhan ngoai muyc dich xac nhan va lién h¢ giao dich.

Trong truong hop co yéu cau ctia phap luat: SeoulBuy hop tac cung cip thong tin khi c6
yéu cau tir co quan tu phap (Vién kiém sat, Toa an, Cong an).

Thoi gian luu trir thong tin:

Dt liéu ca nhan cua Nguoi dung duoc luu trir trén may chu cua SeoulBuy hodc cac dbi
tac cung cap dich vu luu trir dit liéu hop phap, trong khoang thoi gian can thiét cho muc dich
cung cap dich vy, va it nhat la 24 thang ké tir khi thu thap.

Nguoi dung c6 quyén yéu cau xo6a tai khoan nham muc dich x6a thong tin ca nhan da
duoc luu trir.

Khi hét muc dich hop phap hodc nhan dugc yéu cAu x0a tir Nguoi dung, dit li€u s€ duoc
x6a hodc huy theo dung quy trinh bao mat.

Nhitng doi twong cé thé dwgc tiép cdn thong tin:
Cong ty C6 phan HB STORE (don vi van hanh SeoulBuy).

Céc ddi tac co hop ddng cung cap dich vu: don vi véan chuyén (GHN, CJ Logistics), cong
thanh toan (9Pay) s€ ti€p can theo pham vi hgp dong.

Co quan nha nudce khi ¢ yéu cau phuc vu qua trinh diéu tra.

Phwong tién va cong cu chinh swa dir liéu ca nhan:

Ngudi ding ¢6 quyén truy cap, chinh stra va cap nhat thong tin ¢4 nhan ctia minh thong
qua tai khoan da dang ky trén Website/trng dung SeoulBuy tai muc “Cai dat tai khoan”.

Ngudi ding c6 thé x6a bo thong tin ca nhan dugc luu trit trén hé thdng bat ctr lic ndo,
thong qua viéc x0a tai khoan.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Trudng hop khong thé ti thuc hién, nguoi dung c6 thé guri yéu cau dén SeoulBuy thong
qua cac kénh lién h¢ chinh thirc da cong bo d€ dugc ho tro.

Cam két bao mdt:

SeoulBuy khong cung cap, chia sé hodc tiét 16 thong tin c4 nhan cho bén thir ba vi myc
dich thuwong mai khi chua c6 su dong ¥y cua Nguoi dung, trir cac trudng hop can thiét dé thuc
hién giao dich (nhu don vi van chuyen, don vi thanh todn) hoac theo yéu cau ctia co quan nha
nude co tham quyén.

Trong trudng hop may chi bi tin cong ddn dén mat dit liéu, SeoulBuy sé& thong béo vu
viéc cho co quan chuc nang va thong bado cho Nguoi dung trong vong 72 gid ke tir khi phat
hién.

Dia chi don vi thu thap thong tin:

e Tén Pon vi: Cong ty C6 phan HB STORE

e Dia chi tru s¢ chinh: Room 907, Landmark 1, 609-2 Gweol-dong, Osan-si, Gyeonggi-
do, South Korea

e S6 dién thoai lién hé:

Hotline tai Han Qudc: 010 - 8673 - 1997
Hotline tai Viét Nam: 0965-707-846
e Email tiép nhan khiéu nai/hd tro: support@seoulbuy.vn
Co ché tiép nhdn va gidi quyét khiéu nai lién quan dén dir liéu cd nhan:

(Quy dinh nay chiéu theo Luat Bao vé dit liéu ca nhan 2025 va Nghi dinh 52/2013/ND-
CP)

Moi thic mic, khiéu nai hodc phan anh lién quan dén viéc dir liéu c nhan bi st dung
sai muc dich, pham vi da thong bao hodc bi tiét 16 trai phép, nguoi tiéu ding c6 quyén gui
khiéu nai dén SeoulBuy thong qua email, hotline. Ban quan trj website c6 trach nhiém tiép
nhén, xac minh thong tin va phan hdi bién phap xur ly cho ngudi dung trong vong t6i da 48 gio
lam viéc ké tir thoi diém tiép nhan yéu cau hop 1¢€. Tuy theo tinh chat vu viéc, SeoulBuy sé€
phéi hop véi cac bén lién quan dé xir 1y, khic phuc va bao vé quyén lgi hop phap cia ngudi
tiéu dung theo quy dinh cua phap luat.

Cam két hién thi doi véi chinh sach théng bdo vé théng tin cd nhdn cia nguoi ding:

Chinh sach bao vé thong tin ca nhan cia nguoi dung duoc hjén thi cong khai trén
Website/ung dung SeoulBuy va co thé truy cap deé dang tai moi thoi diem.

Chinh sach nay dugc cung cap cho nguoi ding trude hodc tai thoi diém thu thap thong
tin ca nhan. Nguoi dung duge yeu cau doc va xac nhén ddng ¥ v6i ndi dung chinh sach trudc
khi cung cap thong tin ca nhan dé sir dung dich vu.

Viéc nguoi ding tiép tuc dang ky tai khoan, cung cap thong tin hoic sir dung dich vy trén
Website/ting dung dugc xem la da doc, hiéu va chap thuadn toan b ndi dung cia chinh sach
bao v¢ thong tin ¢4 nhan.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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stra thir tr phan ving Séhang: |25 ~ S8 hang: | Tim kiém trong bang nay | S
code password email
uooo1 $2y$1255kkPSFuHreqg0.yJ2/4HgGODICWKy4I Ts. XtZAgrpiwh... an@ex
uaoo2 $2y$128lghxbwSLV1kyDval20eDeFHveWnJGaRx66pdwDrzZ.... minjun’
uooo3 $2y$125E7 YXGBXUJcPZpCtoFsid. ytNhmiCmhlSYJ4zgzdun?... john@:
Uooo4 $2y$128Td67.3hRihHtpgj0tWOcDe30t/sEssyyLe10SJkghhC... binh@:t
uooos $2y$125hgDPXNT1wEyDuSivsez15.udpN3Y¥s20XYnRABK/QYqO. .. so0jin &
U1756261335 $2y$125X7fclPcXsmOZ/fK0eggTneql7 SGIX37/RHW.hRAMG1.C... dangpt
U1756266100 $2y$125ciQRk56.vdPwRWkpLroHsOW|VFkZXHqcAJ6/BppdSY... ichimol
U1756266129 $2y$125rGE.MDousdDOvLYqcS7aw.AQRKE. 7broPYdNVSHQxh... kocogit
U1756348037 $2y$125ihOWInEpRtEJmMzxooZGl.wZgGzXybAdrx81IwDCDDs... 1410hz
U1756373092 $2y$125NSDeAxZIIMYpZxCWdp.760h1Eew03ElumsKRuX4wvLl... hau@g
U1756889081 $2y$125SqaF4zMMYVLUrOE79jJpTOFUFLXNnvNIUOFPByTOP9a... admint
U1756889108 $2y$1257e02nrFFi3edWYnLzPDITO.eQZmulaUsvg8VdMutflp... hanhpt
U1757594287 $2y$125wJIEDPJNLBWZRzKysrELOeMNOUILEXU3kt1z09VTDOL..  anhhac
U1757643659 S$2y$1282wlicybo23JNOJfQegkyS.HebasYFvK0zzugtDxhp6K... test1 @
U1757906828 $2y$125xL5s0Q90Xz1P1h0.92J3F.3CWd2j4RiNSjtzECEIPPd... minhdz
U1758009955 $2y$125MV3tKZNoKOjDxmEb/I3mFetBpDddrpycX835eZS02IF... tuta.09
U1758270174 $2y$1251Ir1 DOzKGgKfPDYyOIljLbeMCKsRruOpOhE/Xx/AfIgB... tu6331
U1759725329 $2y$1257P7wCPoLgP9DDNQedG8pkOSCCxMIWBMEUSN407kwg/7... minhdu
U1764120579 $2y$1258TndIGBukpRzf0.g0J3xv02Ip.0F1z09nRggMrtHBXv... thutran
U1764327024 $2y$1250fvwmpHo87IcUsrxVBQM7e1Gvx.kKCWRojan89.R61y... nguyer
U1764562834 3$2y$123yebqCkCKu7Z/EStRI2ZQKwO60qclicbmNV JdvsXnZiQCE. .. voquoc
U1765201006 $2y$1235AgthWPUhKS5iSI253KAg4Suhe538pPddeMhvBQO0bIPp... hnguye
U1766817690 $2y$1255FD9BwYU2pZ6N3PUBB6xKuG4bphTilc.9kiSiUEDfyg... vogquoc
U1766818064 S2y$12§1x tmCIMZRpbizkICBOX|eqfWnPXIDMKF2VIOPIYGO3... E:::Z
U1787584975 $2y$125RplL4wB05ZT5XtGYDXIBfeeBEWelgVBMwOswUmuEfr/q... test@k

Hinh minh hea: Co s& dir liéu (CSDL) thé hién mat khiu ctia nguoi dung da dwoc ma

Chinh sach Bao mat Thanh toan:

héa (hashing) bang thuit toan Berypt

Hé thong thanh toan: San TMDT SeoulBuy khong truc tiép luu trir toan bo dir liéu sd the
tin dung/tai khoan ngan hang ciia Nguoi tiéu dung. Toan bd cac giao dich thanh toan tryc tuyén
déu duoc diéu hudng va xir Iy thong qua hé théng cta cac i tac cung cap dich vu Cong thanh

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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toan da dugc Ngan hang Nha nude cap phép hoat dong (bao gdm VNPay, Momo, 9Pay tai Viét
Nam va Toss Payments tai nén tdang Han Qudc).

Tiéu chudn bao mat: Hé thong thanh toan lién két ciia San dam bao tuan tha nghiém ngat
cac tiéu chuan bao mat dir liéu nganh thé PCI DSS (Payment Card Industry Data Security
Standard), tiéu chudn md hoa duong truyén SSL/TLS 256-bit, do cac T chirc tai chinh qudc
té va Ngan hang Nha nuée Viét Nam quy dinh.

San SeoulBuy cam két chi luu trir mot cach an toan dudi dang mé hoa cac thong tin ddi
soat can thiét (VD: Ma giao dich, loai thé sir dung) dé phuc vu cho muc dich tra soat, khiéu nai
hodc cap/d6i hoan tién sau nay. Moi hanh vi ¢b tinh ro ri hodc danh cip dir liéu thanh toén cua
ngudi tiéu dung sé bi coi 14 tdi pham an ninh mang va bi xir Iy nghiém khac theo phap luat hién
hanh.

Chuong trinh Dao tao va Giam sat Tudn thu:

Pao tao nhan vién: Ban quan tri t6 chiic cac khoa ddo tao dinh ky hang quy vé Quy tic
ung xu va cac quy dinh bdo mat dir li¢u (Data Privacy Regulations) cho toan by nhan vién co
quyeén truy cdp dir liéu nguoi dung (IT, CSKH, Phap 1y).

Kiém tra tudn tht ndi bd: Thuc hién kiém tra dinh ky sdu thang mot lan (hodc khi co thay
doi 1on vé hé thong) doi voi viée tuan tha cac chinh sach phan quyén truy cap va xu ly dir liéu
ctua nhan vién.

Giam sat doi tac: Cac d6i tac bén thir ba (thanh toan, van chuyén) phai ky két Thoa thuan
bao mat thong tin (NDA) va phai cam két tuan thu cac tiéu chuan bao mat tdi thiéu tuong duong

v6i PCI-DSS va cac quy dinh phap luat Viét Nam. San c6 quyén kiém tra dot xuat ddi tac néu
phat hién déu hiéu vi pham bao mat.

e. Quy dinh vé quén ly/kiém soat, ra soat thong tin trén website/ing dung
Co ché kiém soat ty dong Co ché kiém so4t riéng
MC6 quy dinh vé dang thong tin 0 Co ché giam sat khac
Co ché kiém duyét théng tin:

SeoulBuy ap dung co ché kiém duyét thong tin theo hai 16p nham dam bao ndi dung ding tai
tuan thu quy dinh phap luat:

e Kiém duyét tu dong: HE théng su dung bg loc tir khoa (Blacklist), cong nghé Al nhan
dién noi dung va hinh anh nham phat hién cac san pham/dich vu vi pham (hang cam,
hang gia, ngi dung nhay cam...).

e Kiém duyét thu cong: Ban quan tri thuc hién ra soat thong tin ngudi ban va ndi dung
san pham trudc khi hién thi cong khai.

Ngoaira, hé théng thuc hién kiém tra dinh ky va dot xuét ddi véi cac san phém dang duoc dang
ban trén nén tang.

Danh muc hang hoa, dich vu khong dwoc phép dang tai:
Nguoi ban khong dugce phép ding tai, kinh doanh cac hang héa/dich vu sau:

e Hang hoa thudc danh muc cAm kinh doanh theo quy dinh cua phap luat Viét Nam
e Hang gia, hang nhai, hang xadm pham quyén s¢ hiru tri tué¢

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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e Hang hoa khong ro nguén gdc xuat xir

Hang hoa chua du diéu kién luu hanh tai thi truong Viét Nam

e San pham/dich vu vi pham thuan phong my tuc, ndi dung phan cam hoac trai quy dinh
phap luat

Quy dinh danh cho nguoi ban:

Céc thong tin dang ky (Tén ngudi ban, dia chi, email, dién thoai, ma s6 thué, gidy phép kinh
doanh) phai day du, chinh xac, khéng giy nham lan.

S6 dién thoai va email dang ky phai hop 1€ va chi dugc sir dung cho mot tai khoan.

Tén gian hang khong dugc trung 1ap, khong chira hodc gay nham 14n véi thuong hiéu
“SeoulBuy”, khong sir dung tir “Official”/“Chinh hing” néu khéng c6 chtirng nhan hop 1.
Hinh 4nh logo phai hop phap, khong vi pham ban quyén, khong phan cam.

bdi voi hang hpa nhap khéu tir Han Quéc ban tai thi truong Viét Nam, ngu’(‘{i béu} phai tuan
thi quy dinh vé nhan hang héa theo Nghi dinh 43/2017/ND-CP (dugc stra doi, bo sung boi
Nghi dinh 111/2021/ND-CP).

Co ché  xdc thuc  gian hang  va  xét  duyét  thong  tin:
SeoulBuy thuc hién xdc minh (KYC) d6i véi ngudi ban trude khi cho phép hoat dong:

e Gian hang c4 nhan: cung cdp CCCD va mi sb thué ca nhan

e Gian hang doanh nghiép/h¢ kinh doanh: cung cap gidy chimg nhan dang ky kinh
doanh, ma s6 thué

e Nganh nghé c6 diéu kién: cung cap gidy phép kinh doanh twong tmg

SeoulBuy c6 quyén yéu cau bd sung tai liéu va tir chdi hodc chim dit hoat dong néu thong tin
khong hop 1€.

Co ché kiém sodt chat lwong hang héa:

Ngudi ban c6 trach nhiém dam bao hang hoa cung cip trén Website dép tmg day du diéu kién
luu hanh theo quy dinh cua phép luat Viét Nam.

Déi v6i hang hoa nhép’khéu tir Han Qudc, nguoi ban phai cung cap cac ching tir hop 1¢ (néu
cO) nhu chung nhan xuat xur (CO), chung nhan chat luong (CQ) hodc cac tai liéu lién quan theo
quy dinh.

SeoulBuy thyc hién kiém tra dinh ky va dot xuat di véi hang héa dugc dang ban; dong thoi
¢ quyén yéu ciu ngudi ban cung cip tai liéu ching minh ngudn gc, chat lwong san pham.

Truong hop phat hién hang hoa khong dam bao chat luong hodc vi pham quy dinh phap luit,
SeoulBuy s€ tién hanh g& bo san pham va ap dung cac bién phép xtr ly theo quy dinh.

Quy dinh dang tai san phdm: i ‘
Thong tin san pham phai day du, chinh xac, khong gay hiéu nham cho nguoi tiéu dung.

e Hinh anh: 13 rang, dung san pham, khong chira thong tin 1ién hé cia cira hang hodc
ndi dung quang cédo sai quy dinh; khong dang hinh anh khoa than, phan cam, khong
phu hop véi thuan phong my tuc.

e Tén san pham: mo ta dang ban chéat hang hoa; khong chira ky tu dic biét; khong chira
cac tir thuoc Bang tir khoa do Bo Cong Thuong quy dinh; khong chira cac cum tir
"San pham hot", "Ban chay", thong tin khuyén mai.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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e Mo ta: day da dic diém, cong dung, hudng dan sir dung va cac diém can luu y khi sur
dung (néu c6) ctia san pham. D6i vdi cac san pham d3 qua st dung, can ghi rd tinh
trang. Ngoai ra, khong dugc chira s6 dién thoai, lién két din t&i website khac véi muc
dich quang cdo.

e Gia san pham: dugce tinh/ quy d6i bang Pdng Viét Nam (VND), dd bao gdm thué (néu
c6), chua bao gdm phi van chuyen Ngoai ra, khong dugc hanh vi tang gia bat thuong
trude cac dip khuyén mai dé phong dai/loai b anh hudng ciia ma khuyén mai.

Co ché thio gé théng tin vi pham:

SeoulBuy thuc hi¢n kiém soat va thao g& thong tin hang héa/dich vu vi pham théng qua cac
kénh phat hién nhu h¢ thong ki€ém duyét ndi bg, phan anh tir nguoi dung hodc khiéu nai tir
bén thir ba.

Khi phat hién ndi dung vi pham hodc c6 déu hiéu vi pham, SeoulBuy sé¢:

e Tiép nhan va xac minh thong tin
e Tam an hodc g& bo ndi dung vi pham trong thoi han t61 da 24 gio
e Thong bao cho nguodi ban d€ giai trinh (néu can)

Trong truong hop nhan duge yéu cau hop 18 tir co quan nha nude c6 tham quyén, SeoulBuy
sé:

® GG bo hodc vo hiéu hoa thong tin vi pham trong thoi han t6i da 24 gio
e Cung cap thong tin lién quan theo yéu cau cua co quan chirc nang
e Phdi hop trong qué trinh kiém tra, diéu tra va xir Iy vi pham

Bién phap xu ly vi pham:
Tuy theo tinh chat va mirc d6 vi pham, SeoulBuy ap dung cac bién phap:

e Vi pham nhe (thong tin san pham chua day dii): nhic nho, yéu cau chinh sira.

e Vi pham trung binh (khong tuan thi quy dinh dang tai san pham): g& san pham, tam
khoa tai khoan tir 3-30 ngay.

e Vipham nghiém trong (ban san pham nam trong danh sach cam cua phap luat/ hodc
tai pham mudi lan d6i vai vi pham nhe, ba lan ddi v6i vi pham trung binh): khoa vinh
vién tai khoan va chim dut quyén st dung dich vu.

e Trudong hop c6 dau hiéu vi pham phép luat: chuyén théng tin cho co quan chirc ning
c6 tham quyén xtr 1y.

Co ché tiep nhdn phan anh va bao vé nguoi tiéu dung:

SeoulBuy tiép nhan phan anh, khiéu nai cia ngudi tiéu dung thong qua cac kénh nhu email,
hotline hoac churc nang ho trg truc tuyén.

Quy trinh phoi hop véi chii thé quyén sé hivu tri tué:

SeoulBuy tiép nhén khiéu nai vi pham so hitu tri tué qua email, hotline hodc chtic ning ho tro
tryc tiép. Sau khi nhan duogc khiéu nai kém tai liéu ching minh hop 18 (gidy ching nhan ding
ky nhan hi¢u, ban quyen) SeoulBuy s ra soat va g& bo san pham vi pham trong vong 24-48
gi0. Nguoi ban ¢ quyén giai trinh va phan d6i khiéu nai bang cach cung cip ching cir ngurgc
lai. SeoulBuy s€ danh gia va quyét dinh cubi cung. Truong hop tai pham, tai khoan s& bi khoa
vinh vién.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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f. Giai quyét tranh chip va cic bién phap xir Iy v6i cac hanh vi xAm pham quyén
loi nguwoi tieu dung
_ Banquan ly website SeoulBuy lu6n deé cao giai phap thuong lugng, hoa giai gilta cac bén
nham duy tri sy tin cay cua thanh vién vao chat luong dich vu. Moi tranh chap phat sinh lién
quan tdi cac dich vu ctiia website trudc hét s€ duoc gidi quyét thong qua thuong lugng, hoa giai
gitra cac bén.
Néu sau 30 ngay cac Bén khong giai quyét duoc tranh chép thong qua thuong lugng, hoa
giai thi mot trong cac Bén c6 quyén dua tranh chép ra Toa 4n c6 tham quyén noi dit tru s¢

chinh ctia Cong ty dé giai quyét, 4p dung phép luat ciia nudc Cong hoa xa hoi chi nghia Viét
Nam.

Trach nhiém cua cac bén:
- Ban quan ly website:

+ Tiép nhan khiéu nai, t6 céo, tranh chap cta ca Nguoi mua, Nguoi ban. Quy trinh
dugc dang tai cong khai trén Website va trong Quy ché Website.

+ Cung cap day du ho so, dir liéu giao dich ctia cac bén lién quan khi ¢ yéu cau.
+ La nguoi ding ra hoa giai tranh chap. Néu vuot ngoai kha ning s& nhd cac co quan
chirc nang giai quyet.
+ Cam két hd trg, phan hoi trong vong 72 gio tir khi nhan duoc khiéu nai. Cung cép
dau moi thong tin cho co quan quéan 1y nha nudce trong vong 24 gio khi c6 yéu cau.
- Nguoi ban (Seller):

+ C6 nghia vu boi thuong thiét hai cho Nguoi mua khi 16i dugc xé4c dinh thudc vé

minh.

+ Phéi hop v6i Ban quan tri Website dé giai quyét tranh chép lién quan dén san pham,
dich vu.

+ Cung cép day du chimg tir, hoa don, thong tin hang hoa theo yéu cau cia Ban quan
tri.

- Nguoi mua (Buyer):
+ Cung cp ddy di hinh anh va video khui hang (can day du sdu mit cia kién hang
véi tinh trang niém phong con nguyén ven) va thong tin giao dich lién quan dén khiéu nai.
+ Phéi hop v6i Ban quan tri Website dé giai quyét tranh chap.
Néu thong qua hinh thirc théa thudn ma van khong thé giai quyet dugc mau thuan thi vu
viée s€ dugc nho cac co quan phap ludt co thim quyén can thiép nham dam bao quyén va lgi

ich hop phap cua cac bén, nhat 1a cho Nguodi mua. Ban quan tri Website SeoulBuy cting co
trach nhiém ho trg co quan phép luat trong qua trinh gidi quyét tranh chap.

g. Cic tién ich va dich vu hd tro khac

A Xac thuc don hang qua SMS O Xac thyc don hang qua Email
Cong cu Quan ly gian hang O Tuy bién giao dién gian hang
Cong cu Quan 1y San pham Cong cu Quan ly don hang
Cong cu Quan ly thanh toan Cong cu Quan ly giao nhan
Danh gia uy tin nguoi ban Danh gia san pham

Tich hop gi6 hang Q Chir ky sb

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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4 Tich hop mang xa hoi U Dich vu quang cao
h. Quy dinh vé quan ly/kiém soat, ra soat thong tin trén website

Nhim dam bao quyén loi va ting cuong tinh minh bach theo quy dinh ctia Luat Bao vé
quyén loi ngudi tiéu ding 2023, SeoulBuy cam két thiét 1ap co ché k§ thuat dé hién thi wu tién
cac danh gia, phan anh va kién nghi lién quan dén san pham/dich vu cia Nguoi ban trén San,
néu cac danh gia nay duoc cung cép bai:

Céc T6 chire x4 hoi tham gia bao vé quyén loi ngudi tiéu dung (duoc thanh 1ap hop phap
theo phép luat Viét Nam).

Cac To chuc danh gia tin nhiém dugc cong nhan.

Céc danh gia nay s& dugc hé thong hién thi ndi bat va uu tién trén trang chi tiét san pham
va trang gian hang cia Nguoi ban dé nguoi ti€u dung c6 thém thong tin tham khao dang tin
cay trude khi ra quyét dinh mua hang.

4. Nguén thu va co ché thu phi thanh vién
a. Ngudn thu ciia website thwong mai dién tir
Q Dich vu tu van U Phi thanh vién Q Tin nhin
Thu phi % dua trén don hang A Quang cédo U Dich vu gia tdng khéc
Ngudn thu ciia website:

- Phi thanh vién (M¢ gian hang Seller): KHONG THU PHI (0 d@)pg duy tri), khuyén
khich cac doanh nghiép vira va nho (SME) va tiéu thuong dang tai san pham khong gidi han.

- Thu hoa hcfmg theo don hang (Commission Fee): Ap dung chiét khiu tu dong tir 3% -
11% (murc thay doi tuy theo ty trong nganh hang: My pham, Gia dung, Thoi trang) tinh trén
tong gia tri hang hoa (Subtotal) ctia don hang dugc giao thanh cong.

Nganh hang cép 1 Nganh hang cap 2 Phi ¢6 dinh
(da bao gom thué
GTGT)
Cong nghé bién thoai, My tinh bang, Laptop, Phu ki¢n 8.8%

cong nghé, Phu kién cong nghé, Thiét bi nha
bép, Po gia dung 1am dep/toc, Thiét bi cham
soc strc khoe, Pong hd théng minh, May anh,
Thiét bi 4m thanh, Méy in, Thiét bi luu trit, Phy

kién.
Thoi trang/ Phu Thoi trang nam, Thoi trang ntr, Giay dép, Tui 9.9%
kién xach/ Balo, Phu kié¢n thoi trang, Quan do

unisex, Do 16t/ Po ngu, Thoi trang me va be,

Thoi trang hang hi¢u.
Lam dep Chim séc da, Trang diém, Chiam soc toc, Thuc 9.9%

pham chire nang, Set my pham/bo qua tang,
Chong nang, Nudc hoa, Tay trang/tiy té bao
chét, Cham s6c mong tay(nail), My pham nam,
M5 phim tré em, Cham soc co thé, Cham soc
toc, My pham cao cép.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
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Me va bé

D6 cho bé, Thoi trang tré em, DO choi/ Giao
duc, San phém cho me, Qua tang cho me va bé,
bd dung cho me bau/cham séc da, Thuc phém
bod sung cho me va bé/stra bot, Ta bim/khan
udt, PO tim cho bé/ cham séc da, Dung cuy an
dim/dd an dim, Piu em bé/ D6 dung khi ra
ngoai, bo choi/dung cu hoc tap/sach cho bé,
D06 chuén bi sinh, Vé sinh/ chat téy rua chuyén
dung cho bé

9.9%

Slﬁ:g: kth/ Thuc
pham bo sung

Thuc pham chie nang, Nhan saim/hong sam,
Vitamin/khoang chat, Thuc pham bo sung thé
hinh, Giam can/lam dep, Thuc pham dinh
dudng cho tré em, Thyuc pham dinh dudng cho
tré em, Thiét bi cham soc strc khoe gia dinh

10.45%

Do ding sinh
hoat

Cham séc toc, Cham soc co thé, Cham séc co
thé, Khan gidy, Bang vé sinh, Do cho tré so
sinh, Nudc giat/ Bot gidt, Chat téy rura/diét con
trung/khtr mui, DS dung nha bép, Do gia dung
khac

8.25%

Do dung cho thu
cung

Do an cho cho, Po dung cho ché, P6 an cho
meo, DB6 dung cho meo, D6 dung cho vat nuoi
khac, B6 dung khi di dao cho thu cung

11.0%

Vin phong/ Do
dung hoc tap

Sach, PO dung hoc tap, Do dung vin phong,
Album anh, B0 trang tri/ tiéc

9.9%

Do thé thao/giai
tri

Cau c4, Golf, Dung cu leo nui, Boi 101,
Gym/Yoga, Cam trai, Truot tuyét, Qu'?m 4o thé
thao tré em, Quan 4o thé thao nir, Cac mén thé
thao khac, Robot/ D6 choi co khi, D6 choi thé
thao/ngoai troi, P choi lap ghép, Bup bé,
Board game, May choi game cim tay, Dung
cu/am thanh

11.0%

Thyc pham

Thyce pl}ém b sung stirc khoe, Set qua tang
th}_Ic pham, Cafe/tré/hat/dé kho, Bénh keo, B6
uong, Gia vi/nudc cham, Thyc pham hitu co

9.9%

- Dich vu gia ting: Phi xir 1y giao dich thanh toan (Payment Fee) thu 1.5% - 2% trén mdi

giao dich thanh toan quet thé/vi dién tur thanh cong, chi tra cho bén thur ba (9Pay Platform).

Cac phuong thtrc thanh toan

Phi chinh thtrc (%)

Bao gdém cac phuong thirc bén dudi:

Chuyén khoan ngan hang/ VietQR
The ATM
Thé quoc té (Visa, Mastercard) - PH trong nudc

1.65%

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Co ché thu phi:

H¢ thong Tai chinh (Backend) sé tu dong khau trir bang ké (Ledger) trude khi thyuc hién
cac 1énh ddi soat (Settlement) chuyén dong tién hang tuan / hang thang vao tai khoan ngén
hang chi dinh ctia Ngudi ban. Nguoi ban c6 thé theo ddi chi tiét bang ké trén giao dién Seller
Center.

5. Bién phap ky thudt - nghiép vu
a. Kién tric Hé thong Phin mém & Ha ting Cloud

H¢ thong SeoulBuy dugc thiét ké theo md hinh phén tach gifra giao dién ngudi dung
(Frontend) va h¢ thong xur ly nghiép vu (Backend), dong thoi ing dung m6 hinh dién toan da
dam may (Multi-Cloud) nham t6i wu hi€u suat van hanh va chi phi.

Cdu hinh May chii Xir Iy (Application Server):

Toan bo ma pguén cot 16i duoc trién khai trén ha tang Dién toan Pam may Cloud Server
#3 cua nha cung cap P.A Viét Nam (tai TP.HCM, Viét Nam):

- Vi xtr ly (CPU): Intel Xeon (6 Cores)

- B6 nhé trong (RAM): 7GB

- O clmg luu trir: 80GB chuan SSD

- Bang thong (Bandwidth): Khong gidi han

- C4u hinh mang: 01 Dia chi IP tinh doc lap
Ha tdng Dich vu Chuyén biét:

) Luu trit Dién toér} (Media Storage): Sl;l’ dung dich vu Amagon Web Services (AWS S3)
két hop mang phén phoi ndi dung (CDN) d€ luu trir va phan phoi cac t€p tin da phuong tién,
bao gom hinh anh, video sdn pham va anh dai dién nguoi dung.

Hé thdng Giao tiép: Sir dung nén tang Firebase (Cloud Messaging/Firestore) dé trién khai

chire nang tro chuyén hd trg thoi gian thuce (Chat Support) va giri thong bao (Push Notification)
dén nguoi dung.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Nén tang Céng nghé Phian mém:

SeoulBuy
End Users
| i
Buyer Web/App Seller Web/App Admin CMS
(Nuxt 3 - Vue,js 3) (Nuxt 3 - Vue,js 3) (Laravel Blade)

=

HTTPS/SSL HTTPS/SSL HTTPS/SSL

PA Vietnam - Cloud Server #3

Laravel 12 API MySQL Database
{PHP 8.2 | Sanctum Auth) (Berypt Encrypted)
@ Cronjob Backup CPU: Intel Xeon 6 Cores
d 5 RAM: 7GB
(Daily 02:00 AM) §SD: 0GB
S

Upload/Fetch

Realtime

ync i
Encrypted Realtime

A 4

rﬂ!gh vices Firebase - Google Cloud

] AWS 53 ~ Firestore

| Media CDN #' Realtime Chat

‘ AWS $3 Backup 2, Cloud Messaging
(Lifecycle 30-90 days) ~*~ Push Notifications.

Hinh minh hoa: So d6 kién tric hé thong SeoulBuy

Frontend (Buyer & Seller): sir dung cong nghé Nuxt 3 (Vue.js 3), SSR, quan ly state bang
Pinia.

Backend (Core API): sir dung cong ngh¢ Laravel 12 (PHP 8.2), MySQL, xac thuc bao
mat bang Laravel Sanctum.

b. Quy trinh va quy dinh sao luu dir liéu (Data Backup)
Hinh thirc sao luu va Tan suit:

- Hinh thirc sao luu: Hé thong ap dung hinh thirc sao luu két hop (Hybrid Backup) (sao
I tai chd trén server chinh va sao luu trén ddm may AWS S3 dé dam bao tinh sin sang va
cach ly dit liéu).

- Tan suét sao luu: Tu dong trich xuit gbi Database hang dém dinh ky (Daily Auto-
backup) lac 02:00 AM. Cac tép tin da phuong tién (anh/video) dugc luu trit trén AWS S3 duogc
sao luu theo co ché ctia Cloud Storage (Multiple Availability Zones).

Quy trinh kiém tra, khoi phuc dit liéu tir hé thong du phong:

- Tan suit kiém tra: Thuc hién kiém tra tinh toan ven cua dir liéu sao luu (Integrity
Check) hang thang.

- Khoi phuc: Trong truong hop xay ra sy ¢6 161 dit 1iéu hoac server down, doi ngt IT s€
tién hanh khoi phuc dif liéu tir ban sao luu gan nhat trén AWS S3.

- Quy trinh nay bao gém:

- (1) Tai ban sao luu tir AWS S3 xudng.

- (2) Khéi phuc Database va céc tép tin lién quan vao moi trudng may chi tam thoi dé
kiém tra.

- (3) Chuyén dir liéu d3 khéi phuc sang may chu chinh.

Muc tiéu RTO (Recovery Time Objective): Bam bao khoi phuc dich vu va dir liéu giao
dich tro lai trang thai hoat dong binh thuong trong vong 4 gio dong ho (theo cam ket khac phuc
su cO phan cing)

Tuan thu quy dinh phép luat hodc tiéu chuan ndi bd:

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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SeoulBuy tuan thu Quy trinh Bdo mat dir li¢u ndi b trong viéc luu trir va xu ly dir licu,

bao gom:

(1) Ma hoéa dir liu sao luu.

(2) Cach ly dir liéu sao luu khoi may chu vat 1y gbc.

(3) Tuan thu thoi gian luu trit dit lidu tdi thiéu 24 thang theo quy dinh ctia phap lut vé
TMDT va Bao vé dir li€u ca nhan.

¢. Giao thirc bio mit & An toan phin mém

Chin}l ség:h An toan Dtr li€u: SeoulBuy cam ké:t tuan thu chinh sach bao mat dua trén
ba nguyén tac cot 16i: Ma héa (Encryption), Phan quyén truy cap nghiém ngat (Strict Access
Control) va Giam sat hoat dong 24/7 (Continuous Monitoring).

- Phan quyen truy cap:

Cép d6 cao nhét (Admin): Truy cp vao Co sé dit lidu va cac may chu chi gioi
han cho Truong nhom IT va cac ca nhan dugc uy quyén, sir dung co ché xac
thuc hai yéu td (2FA) va VPN noi bo.

CAap do nghiép vu (CSKH/Kinh doanh): Truy cap vao hé thong quan tri CMS bj
g161 han theo chtrc nang (vi du: CSKH chi xem dugc thong tin giao nhan, khong
truy cap duoc mat khau hodc thong tin thé ngan hang da ma hoa).

- CAu tric M3 hoa:

Mat khau (Password): Ma hoa bang thuat toan Berypt Hashing (mot chiéu,
khong thé dich nguoc). Berypt duge wu tién sir dung thay vi MD5 hay SHA-1
do kha nang chong tan cong brute-force tot hon.

Dir liéu truyén tai (Data in Transit): Ma hoa toan bo dit liéu (bao gdm dia chi,
s6 dién thoai) bang giao thirc SSL/TLS 1.3 (HTTPS) 256-bit.

Phién lam vi¢c: Str dung JWT (JSON Web Token) dé xac thuc, dam bao mdi
phién giao dich déu dugc kiém soat va co thoi gian hét han cuy thé.

Thanh toan: KHONG luu trir tryc tiép dir liu sd thé (PAN); sir dung
Checksum/Webhook Signature chuan PCI-DSS d¢ bao mat dit liéu thanh toén
qua cong 9Pay

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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SELECT * FROM “users’
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stra thir tr phan ving | ss hang: | 25 Sd hang: | Tim kiém trong bang nay | S
code password email
uooo1 $2y$1255kkPSFuHreqg0.yJ2/4HgGODICWKy4I Ts. XtZAgrpiwh... an@ex
Uooo2 $2y$128lghxlxwSLV1kyDvaU20eDeFHveWnJGaRx66pdwDrzZ.... minjun
uooo3 $2y$125E7 YXGBXUJcPZpCtoFsid. ytNhmiCmhlSYJ4zgzdun?... john@:
Uooo4 $2y$128Td67.3hRihHtpgj0tWOcDe30t/sEssyyLe10SJkghhC... binh@:t
uooos $2y$125hgDPXNT1wEyDuSivsez15.udpN3Y¥s20XYnRABK/QYqO. .. so0jin &
U1756261335 $2y$125X7fclPcXsmOZ/fK0eggTneql7 SGIX37/RHW.hRAMG1.C... dangpt
U1756266100 $2y$125ciQRk56.vdPwRWkpLroHsOW|VFkZXHqcAJ6/BppdSY... ichimol
U1756266129 $2y$125rGE.MDousdDOvLYqcS7aw.AQRKE. 7broPYdNVSHQxh... kocogit
U1756348037 $2y$125ihOWInEpRtEJmMzxooZGl.wZgGzXybAdrx81IwDCDDs... 1410hz
U1756373092 $2y$125NSDeAxZIIMYpZxCWdp.760h1Eew03ElumsKRuX4wvLl... hau@g
U1756889081 $2y$125SqaF4zMMYVLUrOE79jJpTOFUFLXNnvNIUOFPByTOP9a... admint
U1756889108 $2y$1257e02nrFFi3edWYnLzPDITO.eQZmulaUsvg8VdMutflp... hanhpt
U1757594287 $2y$125wJIEDPJNLBWZRzKysrELOeMNOUILEXU3kt1z09VTDOL..  anhhac
U1757643659 S$2y$1282wlicybo23JNOJfQegkyS.HebasYFvK0zzugtDxhp6K... test1 @
U1757906828 $2y$125xL5s0Q90Xz1P1h0.92J3F.3CWd2j4RiNSjtzECEIPPd... minhdz
U1758009955 $2y$12SMV3tKZNoKOjDxmEb/I3mFetBpDddrpycX835eZS02IF... tuta.09
U1758270174 $2y$1251Ir1 DOzKGgKfPDYyOIljLbeMCKsRruOpOhE/Xx/AfIgB... tu6331
U1759725329 $2y$1257P7wCPoLgP9DDNQedG8pkOSCCxMIWBMEUSN407kwg/7... minhdu
U1764120579 $2y$1258TndIGBukpRzf0.g0J3xv02Ip.0F1z09nRggMrtHBXv... thutran
U1764327024 $2y$1250fvwmpHo87IcUsrxVBQM7e1Gvx.kKCWRojan89.R61y... nguyer
U1764562834 3$2y$123yebqCkCKu7Z/EStRI2ZQKwO60qclicbmNV JdvsXnZiQCE. .. voquoc
U1765201006 $2y$125AgthWPURK5iSI253KAg4Suhe538pPddeMhvBQOObIPD... hnguye
U1766817690 $2y$1255FD9BwYU2pZ6N3PUBB6xKuG4bphTilc.9kiSiUEDfyg... vogquoc
U1766818064 S2y$12§1x tmCIMZRpbizkICBOX|eqfWnPXIDMKF2VIOPIYGO3... E:::Z
U1787584975 $2y$125RplL4wB05ZT5XtGYDXIBfeeBEWelgVBMwOswUmuEfr/q... test@k

Bao mét giao dich: Lién két may chu San véi 9Pay thong qua Checksum / Webhook
Signature chuan PCI-DSS. May chu KHONG luu trir dit li€u s6 thé (PAN).

Anti-Spam & Fraud: Tich hop Google reCAPTCHA v2 két hop FingerprintJS dé phat
hi¢n thict bi ao (bot).

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Application
Security

SeoulBuy

L Network
Security

Firewall
« Firewsll - Port 80,

+ Firewall - Port 80,
443 oaly 3o
* SSU/TLS 1.3HTTPS SSU/TLS 1.3 HTTPS -
Encryption ,  Encryption * Google reCAPTCHA v2

Anti-Bot

Network
Security

[ Laver ]

Physical Security Payment Security
+ Datacenter PA Vietnam + 9Pay PCI-DSS Compliant
+ Locked server room, fire/ * Checksum / Webhook Signature

lightning protection + Zero PAN Storage - No card data stored

Hinh minh hoa: M6 hinh bao mat nhiéu 16p ctia hé théng SeoulBuy
d. Phuwong 4n tién kiém/loc tir khéa (Kiém duyét thong tin)

San SeoulBuy s¢ hitu tinh niang Auto Keyword Filter. Danh sach tir khéa den qudc cam
(Ma tay, Phao n6, Vi khi, Thuong hi€u nhai...) do B§ Cong Thuong quy dinh da duoc thict
1ap ctng vao cau hinh hé thong.

Bit ky san phiam nao chtra tir khoa cim sé& bi thuét toan Backend 1ap tirc tir chdi voi trang
thai 101 “Banned Word Detected”.

sshboard | Tif ks cém

Quan Iy tif khéa cdm + Thém tir khoa

woa & oawm S T war Ao 1
T n
2 phin bigt ching téc 6! dung vi pham chan [ost aoes Vi pham Lugt An ninh 1610312026 2 ﬂ
2 Kich dgng MO dung vi pham n
z Khidu dim B
5 m cannbso [ 5 |
s por ok vt " Hos dtng Vipham Lujt SHIT 18/0372026 25:21 [ 5 |
w ek ham SHIT 2 [t e 6 thé v pham SHTT 16/03}2026 28:21 [« |
3 roplca Vipnam SHT i [lios aooa] Vipham Ludt SHTT 160312026 23:21 B
2 [revps vi HIT Vi pham Ludt SHTT 16/03/2026 23:21 n
2 hang nh T 1 Vi pham Lugit SHTT n
Y Khéi hodn tasn Quing cho sai cinn bio ost doy Vi pham Lugt Quang n
o i

Hinh minh hoa: Giao dién quan 1y danh sach Tir Khoa Bi C4m trén CMS SeoulBuy

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da dugc cap trén trang online.gov.vn dé tién hanh cép nhat va chinh stra thong tin theo yéu cau.
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Dashboard [ Tirkhéa cam | Thém

Thém tir khéa cdm
TU khéa *
P
] h nt g ddu ph iong
Danh muc * Hanh déng khi phat hién *
Chung Chin (khéng cho ding)

Ly do / Can ctf phap Iy

Kich hoat ngay

= 1

Hinh minh hoa: Biéu mau thém tir khéa cdm méi (Danh muc, Hanh dong, Can cur phap ly)

San pham “Kinh doanh c¢6 Diéu Kién” bit budc chuyén vé trang thai Pending Review.
Admin ra soat chung nhén trudce khi duyét 1én san.

+ Tét ca trang thai

Titcd Méi nhat Xéa b Ig
D& xust ban
Ban nhap
Ché duyét
SAN PHAM TRANG THAI GlA TONKHO GANWANG ~NGAYTAO  GIAY PHEP SANPHAM  EE e EN  THAOTAC
Dén cénh bdo LED an todn mit tréi MyShop, D6, 4 cdl 2300 W40-700
o Myshon ' 0 DUYET - 200 o3 ¢ ¢ ¥
K 89791008 4 #19.200 - W127.900
Bén cinh bdo LED an tohn mit trai MyShop, 5, 4 cii wis.200- w1202
A XUAT BAS ( ™ ® & &
S oA XUAT BAN wizsoo-wiznooo 2% ! !
G 50 sén phim dudng im Miracle Ohui 2 op, 1 b3 CHO DUVET non 200 v
Rl ——
. X . AN NHAP
211 B sin phim duting &m Miracle Ohui 2 loai, 1 b3 w006 200 B . o PR
! 3 81 CiM
-h"' © BI CAM W76.100

(=cm | cdn nhdm chim oA ednn i mank Nhi

Hinh minh hoa: Giao dién CMS duyét san phim (CHO DUYET / BI CAM / DA XUAT BAN)
e. Phwong an bio dam chit lweng dich vu dé phong su co

Quy trinh xur 1y su c6:

(1) Phat hién sy cb thong qua hé thdng giam sat (monitoring, canh bao tw dong)

) Tiép nhan va danh gia ban d?}u: Doi ngil ky thuat tiép nhan canh bao, kiém tra nhanh
dé xac dinh su c¢6 thudc pham vi h¢ thong nao

(3) Xéc dinh nguyén nhan su ¢6 (Root Cause Analysis):

Doi ngi ky thuat tién hanh phén tich log h¢ thénNg, kiém tra ha ting dé xac dinh nguyén
nhan sy ¢6 la do phan mém (bug hé thong, 161 logic, 161 tich hop API) hay phan ctmg/ha tang
(server, mang, tai nguyén h¢ thong)

(4) Phén loai mutc do su cb (nghiém trong / trung binh / nhe) dé wu tién xu 1y

(5) Co lap khu vuc bi anh huong nham han ché lan rong

(6) Tién hanh khic phuc sy ¢6 theo phuong an phii hop véi nguyén nhan di xac dinh

(7) Khéi phuc dit liéu tir hé théng backup (néu can)

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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(8) Kiém tra toan bo hé thong trudc khi dua vao van hanh lai

(9) Luu trit log, 1ap bao céo su ¢d va rit kinh nghiém nham phong ngira tai dién
Cam két khic phuc su cd:

- Su ¢6 phan mém (16i code, bug logic): Khong qua 2 gior dong ho.

- Su ¢6 phan cung (server down, mét két ndi): Khong qua 4 gio ddng ho.

- Bao mat murc vat 1ly: May chu dat tai Datacenter PA Viét Nam, c6 phong riéng biét co
khoa, h¢ thong dién 6n dinh, chong chay, chong sét.

- Bao mat mirc h¢ diéu hanh: Cap nhat ddy du ban va bao mat, kich hoat Firewall (Port
80, 443), phan quyén nghiém ngat.

f. Phwong an dam bao quyén loi khach hang khi ngirng cung cap dich vu
Dé dam bao an toan tai san va quyén loi ctia cac bén tham gia, SeoulBuy thiét 1ap

phuong an ngimg cung cap dich vu nhu sau:

- Ban quan trj San sé& ra thong bao cong khai trudc it nhat 90 ngay cho toan bd Ngudi ding
(Nguoi ban va Ngudi mua) thong qua email, SMS va thong bao hién thi trén Website/Ung
dung.

- Ngimg tiép nhan diang ky tai khoan mai ké tir thoi diém thong bao.

- B4o c4o bang van ban cho B Céng Thuong it nhat 15 ngay trudc ngay chinh thirc nging
cung cap dich vu.

- Website/Ung dung s& ngimg tiép nhan don hang méi; dong thoi khoa cac chirc nang “Mua
ngay” va “Thém vao gi6 hang”. Cac don hang dang trong qua trinh xtr Iy s& tiép tuc duoc
thuc hién dén khi hoan tt.

- Tam ding phat sinh giao dich thanh toan méi va tién hanh di soat, thanh toan toan bo cong
no con lai cho Nguoi ban trong vong 10 ngay lam viéc.

- Cam két hoan lai 100% gia tri cac khoan thanh toan tra trudc ctia Ngudi mua ddi véi cac
giao dich chua dugc thuc hi¢n do viéc ngung cung cép dich vu.

- Duy tri bo phan hd trg khach hang trong suét qua trinh ngimg hoat dong dé tiép nhan va xir
Iy cac yéu cau, khiéu nai phat sinh.

- Dix liéu lich st giao dich duoc luu trir toi thiéu 03 ndm theo quy dinh tai Piéu 54 Nghi dinh
52/2013/NB-CP vé thuong mai dién tir va cac quy dinh cua phap luat vé ké toan.

- SeoulBuy c¢6 trach nhiém phdi hop, cung cap thong tin can thiét cho co quan quan 1y nha
nude khi c6 yéu cau.

g. Phwong an tich hop bso cdo véi cong thong tin online.gov.vn

_ SeoulBuy xdy dung giao dién bdo cdo theo chuan k¥ thuat do B Cong Thuong yéu
cau:

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Link Truy cép: https://vn.seoulbuy.hbstore.co.kr/baocao/gov

Username: baocao
Password: 123456

Dir liéu bao cdo: S6 luong gian hang hoat dong, Tong s6 don hang, Tong gia tri giao
dich, SO lugng khiéu nai va tinh trang xur 1y.

Tai khoan truy cap hé théng danh cho nguoi ban
https://vn.seoulbuy.hbstore.co.kr/vendor

Email: glhdtmdt@gmail.com
Password: Admin@123
Dién thoai: 0899988481
Tai khoan truy cp hé thong danh cho ngudi mua
https://vn.seoulbuy.hbstore.co.kr

Email: qlhdtmdt@gmail.com
Password: Admin@123
Dién thoai: 0899988481
Tai khoan truy cap hé thong danh cho admin:
https://console.hbstore.co.kr/cms/dashboard

Email: qlhdtmdt@gmail.com
Password: Admin@123
Dién thoai: 0899988481
h. Phwong an cip nhit tir khéa theo khuyén cdo tir co quan QLNN

Trén tai khoan quan tri ctia SeoulBuy tai trang online.gov.vn s& c6 danh sach céc tir khoa
do co quan quan 1y nha nudc cap nhat. SeoulBuy cam két tich hop danh sach nay vao hé thong
Auto Keyword Filter dé ty dong ra soat, phat hién va ngan chan cac san pham vi pham.

Khi c6 tir khéa méi duge bd sung tir phia co quan QLNN, doi ngii Admin sé& cap nhat
vao bang danh sach tir khoéa cam trén CMS trong vong 24 gio ké tir khi nhén dugc khuyén céo.

Heé thong s& tu dong quét lai (re-scan) toan bo san pham dang hién thi trén san theo danh
sach tir khoa moi va tam an cac san pham chta tir khoa cam, thong bao cho Nguoi ban dé chinh
sua hodc go bo.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Dashboard | Tifkhéa cam

Quan Iy tir khéa cam
TU KHOA DANH MUC HANH BONG TRANG THAI LY b0 NGAY TAO THAO TAC
Titea Tatca Tatca
29 phan biét ching téc NGi dung vi pham Chan Vipham Luat An ninh 16/03/2026 23:21
28 kich déng N6i dung vi pham Chan Vipham LUt An ninh... 16/03/2026 23:21
27 khiéu dam Ndi dung vi pham Chén Vi pham Luat An ninh. 16/03/2026 23:21
26 11 Vipham SHTT Canh bdo C6 thé vi pham SHTT 16/03/2026 23:21
25 super fake Vipham SHTT Chan Vipham Ludt SHTT 16/03/2026 23:21
24 fake Vi pham SHTT Canh bao C6 thé vi pham SHTT 16/03/2026 23:21
23 replica Vipham SHTT Chan Vipham Lugt SHTT 16/03/2026 23:21
22 hang gia Vi pham SHTT Chén Vipham Luat SHTT 16/03/2026 23:21
21 hang nhai Vi pham SHTT Chén Vipham Luat SHTT 16/03/2026 23:21
20 khéi hoan toan Quang cdo sai Canh bio Vipham Luét Quang 16/03/2026 23:21

6. Hoat dpng xiic tién, tiép thi dich vu

a. Quang cdo, tiép thi truc tuyén
Quang céo trén cac bao dién tt U Dat logo trén website/ting dung khac
Gui Email quang cao Quang cdo tra phi qua Google
Quang cdo tra phi facebook Ads ®Quang cao trén facebook fanpage

Quang céo trén Youtube Quang céo trén Twitter
A Quang céo trén cac Kiosk Quaéng céo trén blog, forum
QA KhaC. ..o

SeoulBuy trién khai chién lugc quang cdo hién thi nham muc tiéu (Targeted Ads) thong
qua nén tang Google Ads va Meta Ads (Facebook/Instagram), t61 uu hoa tép khach hang c6
hanh vi tiéu dung san pham nd1 dia Han Quoc.

Khoi dong chién luge Affiliate Marketing (Tiép thi lién két), hop tac thu hat mang ludi
KOC/Influencers trai nghiém nén tdng va nhan hoa hong chia sé¢ link gidi thiéu trén
TikTok/Youtube.

Trién khai chién dich truyén thong Campaign Event (Black Friday Sale, Flash Sale Pong
gia, Freeship Extra) tng dung co ché Voucher tha roi trong app.

Téi vu hoa SEO cho website, dang tai ndi dung blog review san pham Han Quéc chit
lugng cao trén kénh truyén thong cia SeoulBuy.

b. Quang cio, tiép thi ngoai mai trwdng truc tuyén

0 Quang céo trén cac bao/tap chi gidy U Phat to roi quang cao

Q Té chirc hoéi thdo, hdi nghi, sy kién U Tai tro/bao tro cho cac su kién

Q T6 chue d6i ngil tiép thi Q T6 chire tap huén, dao tao

0 Tiép thi ban hang qua dién thoai O Tiép thi qua dai Iy, kénh phan phdi
0 Quang céo trén truyén hinh 0 Quang céo trén dai tiéng noi

I T

Hién tai tdp trung Online, offline s€ trién khai sau

Luu y: Thuong nhén, tb chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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III. PHAN PINH QUYEN VA TRACH NHIEM GIUA THUONG NHAN/TO
CHUC VOI CAC BEN SU DUNG DICH VU TREN WEBSITE

1. Quyén va trach nhiém ciia Ban qudn 1y website Seoulbuy
(Can ct phap 1y: Didu 36 ND52/2013/ND-CP, sira dbi boi ND85/2021/ND-CP)
a. Quyén ciia Ban quén 1y website SeoulBuy:

C6 quyén thu phi dich vy (Payment Fee, Commission Fee) dbi voi Nguoi ban trén moi
giao dich thanh cong theo dung ty 1€ da cong bo.

Phu quyét, g& bo ngay 1ap tirc cac san pham vi pham danh myc hang cam (Vi khi, Ma
tuy, Hang gia, Xam pham s¢ hiru tri tu€...) ma khong can thong bao trudc cho Seller.

Tam khoa hodc cdm vinh vién tai khoan Thanh vién néu phat hién hanh vi lira dao, truc
loi ma gidm gid, thao tung gid, hoac c6 ngdn tir xic pham danh du nguoi khac trén nén tang.

Giif toan quyén ban quyen d6i v6i giao dién, ma ngudn, cau tric CSDL, thuat toan va tén
mién “SeoulBuy”. Nghiém cam moi hanh vi sao chép, sir dung va phd bién bat hop phap.

Nguoi ban cho phép SeoulBuy quyén sir dung tén, logo, thong tin lién quan trén cac tai
liéu ti€p thi, mién la khong tiét 1§ bi mat thuong mai ma khong c6 su dong y ciia Nguoi ban.

Giir quyén thay doi bang gia dich vu va phuong thirc thanh todn, sé bao trudc cho thanh
vién trude 01 thang.

C6 quyén yéu cau khic phuc va boi thuong trong truong hop Ngudi ban vi pham nghia
vu gdy thiét hai cho Cong ty.

b. Trach nhiém ciia Ban quéan ly website SeoulBuy:

Ping ky, thiét 1ap Website cung cip dich vu TMBT theo quy dinh phap luat va cong bd
cac thong tin da dang ky trén Website.

Xay dung va cong bd cong khai Quy ché hoat dong trén website; theo ddi va bao dam
viéc thuc hién quy ché hoat dong cua ngudi dung.

Kiém tra, giam sat dé dam béo thong tin vé hang hoa, dich vu dang bén trén San 1a chinh
xac. Ap dung co ché ra soat, tham tra thong tin Seller (d6i chiéu Gidy phép PKKD, Cuc thug,
CCCD) khi m¢ gian hang.

DPam bao hé¢ théng Hosting, Cloud Storage va Real-time Chat hoat dong 6 6n dinh 24/7.
C6 phuong an sao luu va xir 1y su ¢d khan cap.

Luu trlt va ma hoa an toan dir li€u cd nhan (Bcerypt), khong ban dir liéu cho bén thir ba.

Thiét 1ap co ché giao két hop dong trén Website. Luu giir thong tin vé cac hop dong duoc
giao két qua Website.

Xt 1y kip thoi khi phat hién hoac nhan dugc phan anh vé hanh vi kinh doanh vi pham
phép luat trén Website.

Ho tro trich xuét bang chimg k¥ thuat sb (Digital Evidence) cho co quan chirc ning khi
duoc yéu cau.

Chi dinh dau mdi tiép nhan yéu cau va cung cp thong tin truc tuyén cho co quan QLNN
trong vong 24 gid (theo ND85/2021).

G0 bo thong tin hang hoa, dich vu vi pham phap luat trong vong 24 gio khi ¢6 yéu cau
tir co quan nha nudc c¢6 thim quyén.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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Chju trach nhiém lién d6i vé hang hoa, dich vu trén San néu khong thyc hién day du cac
nghia vu quy dinh (theo ND85/2021).

Tuan thu cac quy dinh phap luét vé thanh toan, quang cao, khuyén mai, bao vé quyén s&
hiru trf tué, bao vé quyén loi nguoi tiéu dung. Thuc hién dy di nghia vu thué theo quy dinh.

_ Xay dung va cong bb trén website co ghe tiép nhan, gial quyét khiéu nai cua khach hang
vé chat lugng hang hoa, dich vu dugc khuyén mai (theo Diéu 41 ND52/2013/ND-CP).
2. Quyén va trdch nhiém ciia déi tdc (ngwoi bdn, nha cung cdp...) trén website
Seoulbuy
(Can ct phap ly: Didu 37 ND52/2013/ND-CP, sira d6i boi ND85/2021/ND-CP)
a. Quyén ciia Dbi tac (ngwoi bdn, nha cung cap...):

~ buoc thiét 1ap Ctra hang (Gian hang s6), tu do ding tai quang ba san pham trong khuon
kho phép luat.

Puogc tiép can cac cong cu Marketing (Tao Voucher/Mi giam gia/Flash Sale) do san cung

cap.
Pugc bao vé quyén loi chinh ddng néu Khach hang yéu ciu tra hang bang 1y do phi ly.
Pugc nhan thanh toan ddy du va dung han theo quy trinh ddi soat hing tuan/hang thang.
C6 quyén khiéu nai nguoc lai d6i v6i BQL San néu cac quyét dinh xir Iy chua thoa dang.

Bugc huong cac chinh sach vu déi do SeoulBuy hay cac dbi tac thu ba cung cap trén
San. Cac chinh sach nay s& dugc dang tai truc tiép trén Website hodc guri truc tiép dén Nguoi
ban.

C6 quyén dong gop y kién cho SeoulBuy trong qua trinh hoat dong. Cac kién nghi dugc
guri qua Email hoac Chat Support.
b. Trach nhiém cia Déi tac (nguwoi ban, nha cung cdp...):

Cung cip thong tin phap ly day du (Gidy phép PKKD, 'CCCD). Nguoi ban phai cam két
cac thong tin, gidy to' cung cap la chinh xac va phai la ban gbc hoic ban sao y c6 cong chimg.
Dam bao hang hoa diing 100% mo ta, xudt xi 15 rang.

Truong hop Nguoi ban 1a chu so hitu thuong hiéu hodc dai ly uy quén cua nha san xué:[,
Nguoi ban c6 trach nhiém cung cap ban photo Hop dong dai Iy hoac Gidy uy quyén phéan phoi
ctiia nha san xuat.

Cung cap day da héa don, ching tir hop 18, gidy phép dong kém trong thung hang bao
dam qua trinh van chuyén. Tuan thu cac quy dinh bao hanh da cam két.

Tu chiu trach nhi¢m ké khai va dong thué thu nhap ddi v6i doanh thu ban hang phat sinh
trén San.

Tuan thu quy dinh phap luat vé thanh toan, quang cdo, khuyén mai, bao vé quyén s hitu
tri tué.

Cam két khong tao don hang gia ké ca phuc vu phan doan thi truong. Vi pham sé& chiu
trach nhi€m trudce phap luat.

- Cam két khong sao chép, phan phdi cong cu twong tir dich vu ctia SeoulBuy cho bén thir
3 néu chua dugc sy dong y.

Cam két khong gy mét uy tin ctia website SeoulBuy dudi moi hinh thirc.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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3. Quyén va trdch nhigm ciia khdch hang (ngwoi mua, ngwoi sir dung dich
vu...) trén website/irng dung Seoul Buy

a. Quyén ciia Khach hang (nguwoi mua, nguwoi sir dung dich vu...):

Ding ky tai khoan mién phi; tra ctru san pham, danh gia Feedback, yéu cau tu van Chat
truc tiep voi Nguoi Bén trén SeoulBuy.

Puogc hudng cac chinh sach uu dai do SeoulBuy hay ngudi ban hodc cac bén thir ba cung
cap trén San.

Puoc bao vé boi chinh sach Déi tra/Hoan tién. Néu da thanh toan ma khong nhéan dugc
hang hoa, hang hoa khong ding nhu thong tin da dat hang, khong lién hé duge voi nguoi ban,
SeoulBuy s€ hoan tra lai s0 tién dé thanh toan cho Nguo1 mua. Thoi gian hoan trd sau 3-5 ngay
lam viéc ké tir ngay SeoulBuy nhan dugc day du giay to chung minh.

b. Trach nhiém cua Khach hang (ngwoi mua, ngwoi sw dung dich vu...):

Cam két tu chiu trach nhiém vé nhing thong tin minh cung cap cho Ban quan trji website.
Co trach nhi¢ém bao mat, luu giir tén dang ky va mat khau. Thong bao kip thoi cho Ban quan
tri khi phat hién hanh vi st dung trai phép tai khoan.

Tu chiu trach nhiém trong qué trinh tim kiém, trao ddi va mua sim cac san phém, dich
vu trén San.

C6 trach nhiém cung cap day du hinh anh, video unbox (mé hop nguyén ban) va thong
tin giao dich lién quan dén khiéu nai, phdi hop v6i BQL dé giai quyét tranh chap.

Cam két khong str dung dich vy cua SeoulBuy vao cac myc dich bat hop phép, phé hoai
va phat tan virus gdy hu hai t61 h¢ thong, cau hinh, truyén tai thong tin cia website.

Cam két khong str dung dich vu vao muc dich déu co, lting doan thi trudng, tao ra nhiing
don hang, dit hang gia. Trong truong hop vi pham s€ phai chiu trach nhiém trude phap luat.

Khong dugc thue hién cac hanh vi gian 1an thanh toan (Chargeback thu thuat thé tin dung
danh cap).

Cam két khong thay doi, chinh sira, sao chép, truyen b4, phan phbi, cung cép va tao ra
nhimg cong cu tuong tu cua dich vu do SeoulBuy cung cap cho bén thir 3 néu chua duge su
dong y ctia Ban quén ly.

Cam két khong gdy mat uy tin ctia website SeoulBuy du6i moi hinh thirc nhu gay mat
doan két gitra ngudi mua va nguoi ban, hodc tuyén truyén thong tin khong cé 191 cho SeoulBuy.

4. Phan dinh trdch nhiém giiva thwong nhén/té chive va doi tic (nguwoi bdn,
nha cung cdp...) trong viéc gidi quyét cdac van dé phat sinh tw giao dich thuc hién
trén website voi khach hang

a. Phan dinh trach nhi¢m vé cung cip chirng tir hang hoa

- Nguoi ban (Seller): Chiu trach nhiém dong goi, bao quan hang hoa ding chuén. Cung
cap day du hoa don ban 1€, phi€u xuat kho, phi€u bao hanh va cac ching tir géc/ban sao hop 1¢
dong kém trong kién hang khi giao cho don vi van chuyén.

-Pon vi van chuyén (Logistics): Chiu trach nhiém giao hang hoa va ching tir kém theo
cho Ngudi mua nguyén ven. Xuét trinh chimg tir cho Co quan Quan 1y Nha nudce khi bi kiém
tra trén duqng yan chuyen. Thyc hién dung chlph sach bdi thuong thiét hai (den bu mat mat,
hu hong) néu 16i do qua trinh luu kho/van chuyén gay ra.

- Ban quan trj San SeoulBuy: Cung cép thong tin ddi soat don hang, lich trinh van
chuyén trén h¢ thong phan mém (CMS/App) d€ cac bén truy xuat khi can thiét.

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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b. Gi6i han trach nhiém ctiia BQL San SeoulBuy

- San TMDT SeoulBuy dong vai tro nén tang cong nghé trung gian két ndi Nguoi ban va
Nguoi mua, khong tryc tlep san xuit hay s& hiru hang hoa. Do d6, BQL San duoc mién trir
trach nhiém phap ly truc tlep vé chit lwong, ngudn gbc xuat xtr hodc 16i k¥ thuat/bao hanh cia
san pham do Ddi tac cung cap.

- Ban quan tri San dugc mién trach nhiém bdi thuong trong céc tinh hudng phat sinh su
c¢d k¥ thuat bat kha khang (thién tai, dich bénh, dut cap vién thong quéc gia, may chu bj tin
cong trai phép ngoai tim kiém soat) dan dén gian doan giao dich.

- Tuy nhién, Ban quan tri San co6 trach nhiém lién doi néu dd nhan duoc phan anh hop 16
tir co' quan chirc ning vé san pham vi pham (hang gia, hang cam) nhung khong c6 bién phap
ngan chin, g& bo thong tin trong vong 24 gio ké tir thoi diém tiép nhan.

DPAIPIEN CONG TY
CHUC DANH

Ky va déng diu

Dai dién phap luat 1 Dai dién phap luat 2

Digitally signed PHAM THI THANH HA LE VAN PUGC
H B by HB STORE
Date:

STO R 2026.04.24
13:06:58 +09'00'

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.



141

Luu y: Thuong nhan, td chirc, c4 nhan c6 trach nhiém theo ddi tinh trang xtr ly hd so qua thu dién tir hodc tai khoan truy cép
hé thong da duoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sua thong tin theo yéu cau.
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